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The Product Life Cycle Support Policy is designed to help communicate to ESRI users the technical support resources available
during a product’s life span and to provide advanced notification of planned changes to available support options. Read more

about this in our Product Life Cycle Support Policy.

Notes:

e Product name changed from Community Coder to Address Coder in 2009.

e This product moves from the General Availability phase to the Mature phase when a new version is released. Only the latest software

release receives software patches or hot fixes.

e Because of the nature of the data content, we generally do not support older versions. Each version contains the updated
demographic, Tapestry, and geocoding source data.
e Also, prior to 2008, this product’s licenses timed out. The product becomes un-useable, other than in demonstration mode, after the

expiration date of the user’s license.

Version Rf)l:::e
Address Coder 10 (2010 Data) Dec-10
Address Coder 9.3.1 (2009 Data) Jul-09
Address Coder 9.3 (2008 Data) Feb-09
Community Coder 9.2 (2008 Data) Oct-08
Community Coder 9.2 (2007 Data) Jul-08
Community Coder 9.1 (2006 Data) Aug-06
Community Coder 9.1 (2005 Data) Sep-05
Community Coder 5.0 (2004 Data) Sep-04
Community Coder 4.2 (2003 Data) Jan-04
ESRI BIS Coder 4.1 (2003 Data) Jul-03
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http://help.arcgis.com/en/shared/product-life-cycle/ProductLifeCycle.pdf

