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StreetMap Premium Data Product Life Cycle Support Status  
 

The Product Life Cycle Support Policy is designed to help communicate to Esri users the software and technical 
support resources available during a product's life span and to provide advanced notification of changes to available 

support options. Read more about this in our Product Life Cycle Support Policy 
 
Notes:  

 All data products sold by ESRI will follow a 2-stage product life cycle as shown. Once a version of a data 
product becomes available, the previous version will be retired. 

 Dates listed in a support column provide the date on which the product entered that support level. 
 

Version Release Date 
General 

Availability 
Retired Notes 

NAVTEQ North America 2011 R3 Feb 22, 2011 X   

NAVTEQ North America 2011 R2 July 29, 2011  X This is a retired version 

NAVTEQ North America 2011 R1 April 5, 2011  X This is a retired version 

NAVTEQ North America 2010 R2 Dec 8, 2010  X This is a retired version 

NAVTEQ North America 2010 R1 June 9, 2010  X This is a retired version 

NAVTEQ North America 2009 R2 Dec 2, 2009  X This is a retired version 

NAVTEQ North America 2009 R1 July 6, 2009  X This is a retired version 

NAVTEQ Europe 2011 R1 Nov 1, 2011 X   

NAVTEQ Europe 2010 R1 Aug 12, 2010  X This is a retired version 

NAVTEQ Europe 2009 R2 Jan 29, 2010  X This is a retired version 

http://help.arcgis.com/en/shared/product-life-cycle/ProductLifeCycle.pdf
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NAVTEQ Europe 2009 R1 Oct 1, 2009  X This is a retired version 

 

TomTom North America 2011 R3 March 3, 2012 X   

Tele Atlas North America 2010 R2 Feb 9, 2011  X This is a retired version 

Tele Atlas North America 2010 R1 April 16, 2010  X This is a retired version 

Tele Atlas North America 2009 R2 Oct 30, 2009  X This is a retired version 

Tele Atlas North America 2009 R1 Aug 7, 2009  X This is a retired version 

TomTom Europe 2011 R1 Oct 7, 2011 X   

Tele Atlas Europe 2010 R1 Sept 15, 2010  X This is a retired version 

Tele Atlas Europe 2009 R2 Feb 18, 2010  X This is a retired version 

Tele Atlas Europe 2009 R1 Sept 10, 2009  X This is a retired version 

 

 


