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CommunityInfo Datasets Product Life Cycle Support Status    
   
The Product Life Cycle Support Policy is designed to help communicate to ESRI users the technical support resources available 
during a product's life span and to provide advanced notification of planned changes to available support options. Read more 

about this in our Product Life Cycle Support Policy. 
 
Notes:   

 CommunityInfo Data was available in nine different formats:  Health, Census 2000, Economic Development, Education, Homeland 
Security, Financial Services, Insurance, Restaurants, and Retail.  All are being retired. 

 CommunityInfo was available to purchase at four different geography levels:  US, Single State, Single CBSA, Single County.  All are 
being retired. 

 There was educational pricing and part numbers for CommunityInfo for Education.  All are being retired. 

 
 

Version Release Date General 

Availability   

Extended 

Support   

Mature 

Support 

Retired   Notes   

CommunityInfo 

for Health 

2003 and annually 

there after 
   

X 

    7/31/2011 
2010 Data 

CommunityInfo 

for Census 

2000 

2003 and annually 

there after    
X 

7/31/2011 
2010 Data   

CommunityInfo 

for Economic 
Development 

2003 and annually 

there after    
X 

    7/31/2011 2010 Data   

CommunityInfo 
for Education 

2003 and annually 
there after 

   
X 

7/31/2011 
2010 Data   

CommunityInfo 

for Homeland 

Security 

2003 and annually 

there after    
X 

    7/31/2011 2010 Data   

CommunityInfo 
for Financial 

Services 

2003 and annually 
there after    

X 
    7/31/2011 2010 Data 

CommunityInfo 

for Insurance 

2003 and annually 

there after 
   

X 

7/31/2011 
2010 Data  

CommunityInfo 

for Restaurants  

2003 and annually 

there after 
   

X 

    7/31/2011 2010 Data  

CommunityInfo 
for Retail 

2003 and annually 
there after 

   
X 

7/31/2011 
2010 Data  

http://help.arcgis.com/en/shared/product-life-cycle/ProductLifeCycle.pdf

