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I ntroduction

ESRI® ArcIMS® is Internet M ap Server (IMS) software for authoring, designing, publishing, and
administering Internet mapping applications. ArcIM S allows Web clients, map servers, data servers, and
the Web server to communicate with one another.

Usethisguideto get ArcIMS up and running. If you are new to ArclMS, start with the typical installation
for your platform. Once you are familiar with ArcIM S, use this guide to help you figure out your site
configuration and install ArcIMS on adistributed system.

This book assumes you have aWeb server and servlet engine installed and operational and know how to
administer the Web server, stop and start services/daemons, and create virtual directories. It also assumes
knowledge of the Internet and related terminology.



Installing ArcIM S 4.0 on Microsoft Windows

Overview
What'sincluded with ArclM S 4.0?

Theinstallation CD with ArcIMS software. See Using ArclMSfor details on working with
ArcIMS. To find out about ArclM S customization, see Customizing ArclMS, a five-book series
you can install with the software. The ArcXML Programmer's Reference Guide, a programming
guide for customizing map configuration files, is also included with the software. For a printable
version of Installing ArcIMS, see ArcIMS Online at http://arcimsonline.esri.comfor a PDF file for
your platform.

ArcExplorer"—Java™ Edition isincluded with ArcIMS and is documented in Using ArcExplorer—
Java Edition.

ArcSDE" for Coveragesisincluded with ArcIM S and comes with two digital documents:
Installing ArcSDE for Coverages and ArcSDE for Coverages Administration Guide. ArcSDE for
Coverages can be used without any special licenses or keycodes. Refer to the ArcSDE for
Coverages CD for information. Installing ArcSDE for Coveragesis optional.

ArclM S components

ArcIMS is made up of:
ArcIM S Manager/Manager Applications
ArcIMS Application Server
ArcIMS Application Server Connectors
ArclMS Spatial Servers
ArclMS Service Administrator
ArcIMS Viewers

ArcIMS Components

Presentation Tier

Other Metadala HTHL Java
Chients Explorer Yaewers Viewers

Business Logic Ter

Each component is described in the following paragraphs.
See the discussion of architectureinUsing ArclMS for more detailed information on ArclMS components.

ArclM S Manager

The ArcIMS Manager provides the Web-based interface and supports the three main tasks you performin
ArclIMS—Author ArclMS Services, Design Web pages, and Administer sites. AsaWeb interface, ArcIMS
Manager also allows remote site management.

ArclMS Manager resides on the Web server computer and can be accessed remotely viathe Internet using
the Microsoft® Internet Explorer Web browser. Remote access to ArclMS Manager requires a onetime
Remote Manager download to the remote computer. See Installing ArclMS Remote Manager for



Installing ArcIM S 4.0 on Microsoft Windows

instructions regarding Remote Manager.

ArcIMS Manager is supported only on Windows® using Internet Explorer. It is not supported on HP®-UX®,
IBM® AIX®, Linu¥’ Red Hat®, or Sun™ Solaris™, and it is not supported on Windows using Netscape
Communicator™. Thisis because Netscape Communicator does not currently support scripting of applets—
afeaturethat iscritical for ArclMS Manager.

ArcIM SManager Applications

The ArcIMS Manager Applications—Author, Designer, and Administrator—are also provided as
independent applications that run outside aWeb browser. They can be installed on any computer.

ArclMS Service Administrator

The ArcIM S Service Administrator is a remote site administration tool and can be used as an alternative to
or in conjunction with ArclMS Administrator. The ArcIMS Service Administrator can aso be used to
administer ArcSDE. To administer ArcSDE on Windows, a custom installation of the optional ArcSDE
Administrator component on the ArcSDE Server isrequired; on UNIX, acustom installation of ArcIMS
Spatial Server isrequired on the ArcSDE Server. The ArcIM S Service Administrator uses the JavaServer™
Pages (JSP) tag libraries and the Java API (application program interface) of the ArclM S Java Connector.
The ArcIMS Service Administrator isinstalled with atypical installation and a custom Spatial Server
installation on Windows and with atypical installation and ArclMS Manager Applications installation on
UNIX.

See Using ArcIMS, 'Using ArclM S Service Administrator,’ for details on using ArcIMS Service
Administrator.

ArcIM S Application Server

The ArcIM S Application Server handles the incoming requests and tracks which ArclMS Services are
running on which ArcIM S Spatial Servers. The ArcIMS Application Server hands off arequest to the
appropriate Spatial Server. The Application Server iswritten as a Java application and runs as a Windows
service or adaemon process (on UNIX®). It may reside on any compuiter.

ArcIM S Application Server Connectors

The ArcIMS Application Server Connectors are used to connect the Web server to the ArciMS Application
Server. Each instance of a connector is dedicated to one Web server and must be installed on the same
computer asthe Web server; however, asingle Web server can support several connectors.

Java Connector

Serviet l
Engine ArcIMS Servlet

Connector

ColdFusion
Connector

A
[ F]
Z
L1 F]
w
0
i
=

ActiveX
Connector

ArclMS Application Server

The ArcIMS Servlet Connector is the standard connector used for ArclMS, and it supports the OpenGIS
Consortium (OGC) Web Map Service (WMS) 1.1.0 implementation specification. It uses the ArciIMS
language, ArcXML, to communicate from the Web server to the ArcIMS Application Server. The ArclIMS
Servlet Connector provides Map Service-level user password authentication. Y ou need the ArclM S Servlet
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Connector to administer your ArclM S site and author and design ArclM S Web pages.
In addition to the ArcIM S Servlet Connector, you can use the following connectorsto link the Web server
tothe ArcIMS Application Server:

ColdFusion® Connector
ActiveX® Connector
Java Connector

The ColdFusion and ActiveX connectors work with custom clients and translate their own languages into
ArcXML. The ArcIM S Java Connector communicates with the ArclM S Application Server viaaJava
application or JSP client. Samples can be installed with the software. For more information on these custom
connectors, see the Customizing ArclMS series.

The ArcIM S Java Connector runs on Windows and UNI X, the ColdFusion Connector runs on Windows
and Solaris, and the ActiveX Connector runs on Windows only. If you install these connectors, the ArciMS
Servlet Connector must also be installed on your system for the custom connectors to communicate with
ArclMS.

After installation, see ArcIMS Servlet Connector in ArclM S Help for information on the ArclMS Servlet
Connector and WMS. See Customizing ArclMS—ColdFuson Connector for information on using the
ColdFusion Connector. See Customizing ArclMS—ActiveX Connector for information on using the
ActiveX Connector. For JSP Connector information, see Customizing ArclMS—Java Connector.

ArclMS Spatial Servers

The ArcIMS Spatial Server isthe backbone of ArcIMS. ArclMS Spatial Servers process requests for maps
and related information and serve the data to the client. For ArclM S Metadata Service, ArcGIS™ and
ArcSDE are required.

For ArcMap Server, ArcGIS and ArcObjects™ runtime files are required; ArcMap Server only runson
Windows platforms. ArcIMS Spatial Servers run on aWindows NT® Server, Windows NT Workstation,
Windows 2000, Windows XP, or UNIX. A graphics card is not required.

Note: ArcMap Server installs the ArcObjects runtime files. ArcGI S cannot reside on the same computer as
the ArcObjects runtime files; therefore, ArcGI'S cannot reside on the same computer as ArcMap Server.

ArcIMSViewers

ArcIMS provides client-side viewers:
ArclMS HTML Viewer

ArcIMS Java Viewer

M etadata Explorer

The ArcIM S Viewers determine the functionality and graphical look of your Web site. The viewer iswhat
appearsin the Web browser when someone accesses your Web site.

The Java Viewers require a onetime ArcIM S Viewer download to the client user's computer and are only
compatible with Web browsers that support Java plug-in functionality. See Installing ArcIMS Viewer for
instructions regarding the Java client download.

The Metadata Explorer can only be used to view metadata from an ArclM S Metadata Service. See Creating
and Using Metadata Services for information on Metadata Explorer.
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Five stepsto get ArclMSup and running

There arefive stepsrequired to get ArclM S running:
1. Verify that your site meets ArclM S system requirements.
2. Determine your ArclM S site configuration.
3. Install ArcIMS.
4. Configure your Web server.
5. Configure ArcIMS.
These steps are outlined below.

For the latest requirements or for any changes to the Installation Guide, see the Readme.html file on the
ArcIMS Web site.

What you need to get ArclM Srunning

Step 1: Verify that your site meets ArclM S system requirements

Hardwar e configuration

®  Memory requirements
B Disk space

System software

B Operating system

B Web server

B Servlet engine

B Java Runtime Environment (JRE)
B Web browser

Step 2: Determineyour ArclM S site configuration

ArcIMS Typical Configuration—All on asingle computer

ArcIMS Custom Configuration—ArcIM S Application Server Connectors
ArcIMS Custom Configuration—ArcIMS ArcMap Server (Windows only)
ArcIMS Custom Configuration—ArcIMS Manager Applications

ArcIMS Custom Configuration—ArcIMS Spatial Servers

ArcIMS Custom Configuration—M etadata Explorer

Step 3: Install ArcIMS

Step 4: Configure your Web server

B Configure your Web server and servlet engine.
B Createvirtual directories.

Step 5: Configure ArciMS

W Set environment parameters.

See theinstallation flowchart for your platform for an overview of the steps required to get ArcIMS
running.
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Questions, Feedback, and I nformation
Questions and feedback

ArcIM S Help provides information on how to contact ESRI Technical Support with questions or
comments.
All questions and comments should be forwarded to ESRI Technical Support.

Phone: 909-793-3774.
Fax: 909-792-0960.
E-mail: support@esri.com.

Hours: 6:00 am to 6:00 p.m. Pacific time, Monday through Friday, except ESRI holidays. If you
are outside the United States, please contact your local ESRI distributor.

ArclM S Knowledge Base

The ArcIMS Knowledge Base is a database that contains:
Frequently Asked Questions
How To instructions
Troubleshooting tips
Error messages

Y ou can search the Knowledge Base using keywords, or you can browse through folders that contain
information on different topicsrelating to ArcIMS.
Y ou can access the ArclM S Knowledge Base from ArcOnline at http://arcimsonline.esri.com.

Using ArciMSHelp

If you need more information about a specific topic or procedure, use ArcIMS Help from within ArcIMS.
Y ou can locate what you need by searching the table of contents, finding termsin the index, or finding the
number of times aterm appearsin a section.

Vigt the ESRI home page on the I nter net

Visit the ESRI home page at www.esri.com for up-to-date information on ESRI software and services. Itis
an invaluable resource in helping you expand your understanding of geographic information system (GIS)
technology and Internet mapping.

Visit the ArcIMS home page at www.esri.com/software/arcims for the latest information about ArclMS
including a showcase of ArclMS-enabled Web sites.

ESRI education solutions

ESRI provides educational opportunities related to geographic information science, GIS applications, and
technology. Y ou can choose among instructor-led courses, Web-based courses, and self-study workbooks
to find education solutions that fit your learning style and pocketbook. For more information, go to
www.esri.com/education.
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Existing users

Y ou need to do the following if your system has ArcIMS 3.1 installed:
The ArcIMS 3.1 files EsriMapCatal og.ser (configuration file for saved services) and
EsriMapCookies.ser contain your ArclMS preferences. Copy these filesto a directory outside the

ArclMS Installation Directory prior to ArcIMS 4.0 installation. The ArcIMS 4.0 installation
program converts these filesto files called ArclM SSite.sez and ArclM SFolders.sez.

Y ou cannot have ArciIMS 3.1 and ArcIMS 4.0 installed on the same computer. Uninstall ArcIMS
3.1 beforeinstalling ArcIMS 4.0. See Uninstalling ArcIMS 3.1 or Uninstalling ArcIMS 4.0 for
details.

Make sure the ArcIMS 3.1 Esrimap_prop file is deleted from your computer before installing
ArcIMS 4.0. Search your computer and delete thisfile.

The ArcIMS installation directory is now called ArcIMS. Update your virtual directories
(especially for Manager) to reflect the new directory name. See Step 4: Configuring your Web
server for your configuration.

See Supported Software Environments for Web servers and servlet engines supported for ArcIMS
4.0.

If you don't run the Site Starter Conversion utility during ArciMS installation, you can run it
manually. See ArclMS Site Information Conversion.

See 'What's new with ArcIMS' in ArcIM S Help for information on the differences between ArcIMS 3.1 and
ArcIMS 4.0.
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Uninstalling ArciIMS 3.1

Note: To review your installation settings, refer to the log file created during the ArclM S installation
located at <ArcIMS Installation Directory>\Common\Install Summary.log.

1.

N O O b~ W

The ArcIMS 3.1 files EsriMapCatal og.ser (configuration file for saved services) and
EsriMapCookies.ser contain your ArclMS preferences. Copy these filesto adirectory outside the
ArcIMS Installation Directory prior to ArclMS 4.0 installation. The default location for these filesis
<ArcIMS Installation Directory>\AppServer. The ArcIMS 4.0 installation program converts these files
to files called ArcIM SSite.sez and ArclM SFolders.sez.

. Touninstall ArcIMS, choose Start | Settings | Control Panel and double-click Add/Remove Programs on

Windows NT or Change/Remove on Windows 2000.

Note: If you are using iPlanet Web server, on Windows NT, choose Start | Settings | Control Panel |
Services; on Windows 2000, choose Start | Settings | Control Panel | Administrative Tools | Component
Services and Stop your Web server.

. Click ESRI ArcIMS 3.1 and click Add/Remove on Windows NT or Change/Remove on Windows 2000.
. Accept the default of all components or choose specific components to uninstall and click Uninstall.

. Close the windows.

. Stop your Web server and servlet engine.

. Navigate to\Program Files\Esti, or the alternate location you selected during installation, and delete the

ArcIMS3.1 directory.

. Navigate to <drive>:\ArcIM S\Website or the alternate location you selected for your Website directory

during installation and delete the htmlviewer, install, and javaviewer directories.

. Navigate to your servlets directory and verify that the com directory, Esrimap_prop, jaxp.jar, parser.jar,

ServletConnector_Res.properties, ServletConnector_Res en_US.properties, and WM SEsrimap_prop
files have been del eted.

For example:
Apache with Tomcat: <Tomcat Installation Directory>\Webapps\ROOT\WEB-INF\classes
IBM HTTP Server with WebSphere: \Websphere\appservenservlets

iPlanet: com directory and jaxp.jar and parser.jar files from \Netscape\server4\docs\servlet and
Esrimap_prop, ServletConnector_Res, ServletConnector_Res en US, and WM SEsrimap_prop files
from \Netscape\server4\https-<local host>.<domain>.comconfig

Microsoft I1S with JRun: \Program Files\Allaire\Jrun\servlets

Microsoft I1S with ServletExec: \Program Files\Unify\ServletExec | SAPI\Servlets

Microsoft 11Swith Tomcat: <Tomcat Installation Directory>Webapps\ROOT\WEB-INF\classes
Oracle Application Server: \Oracle\iASApache\Jserv\servlets

10. Go to Program Files\JavaSoft\Je\1.3.0_02bin and\lib\ext. If these folders contain any ArciMS JAR

files or Dynamic Link Libraries (DLLS), delete them:
ext directory: arcims_admin.jar, arcims_admincore.jar, arcims_agj.jar, arcims_author.jar,
arcims_designer.jar, arcims_resadmin.jar, arcims_resagj.jar, arcims_resauthor jar,
arcims_resdesigner.jar, arcims_ressdk.jar, arcims_sdk.jar, jai_codec.jar, jai_core.jar, jaxp.jar,
jeert.jar, jnet.jar, jssejar, jsde8l sdk.jar, jsde81 sdkres.jar, mlibwrapper_jai.jar, and parser.jar
Note: If you installed the ArcSDE812 update for ArcIMS, delete the \bak31 directory in the lib\ext
directory.
Note: If you have ArcExplorer 3.1—Java Edition installed, do not delete the JAR files.
bin directory: mlib_image_jai.dll and mlib_java jai.dll
Note: All *jai*.* files are part of Sun's JAI package but are distributed with ArcIMSto facilitate the
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display of images.
11. Start your Web server and servlet engine.
12. Clear thejar_cache and any TLB files from your temp directory.
13. Delete your Temporary Internet files from your Web browser.
14. Delete aimsclient.properties, aimsdefault.properties, and aimsproxy.properties from your user profile.
Note: If you have ArcExplorer 3.1—Java Edition installed, do not delete the aimsclient.propertiesfile.
15. Reboot your computer to clear your system.

10
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ArclMS Site Information Conversion

The ArcIMS 3.1 EsrimapCatal og.ser file isthe ArcIMS site configuration file that stores the information
about the servers that are started and the services that are running. The ArcIM S 3.1 EsrimapCookies.ser file
contains ArclM S Folders such as MapNotes and EditNotes. At ArcIMS 4.0, these files have been replaced
by ArcIMSSite.sez and ArclM SFolders.sez, respectively.

Before uninstalling ArcIMS 3.1, it is recommended that you back up your EsrimapCatal og.ser and
EsrimapCookies.ser files. The ArcIMS 4.0 installation program will prompt you for the location of the
EsrimapCatal og.ser and EsrimapCookies.ser files and will convert them to ArclM SSite.sez and
ArcIMSfolders.sez files. The newly created *.sez files will contain ArcIMS 3.1 site information that can be
used by the ArcIMS 4.0 Application Server. Note that the existing EsrimapCatal og.ser and
EsrimapCookies.ser files will not be deleted.

If you choose not to convert the files during installation, you can convert the *.ser files using the
SerConverter utility. This utility isinstalled in atypical installation and whenever ArclMS Application
Server or ArclMS Spatial Server areinstalled.

1. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree tab;
on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative Tools |
Component Services and click Serviceson the Treetab.

2. Stop ArcIMS Tasker, ArclMS Monitor, and ArclMS Application Server.

3. Edit the SerConverter.properties file. Navigate to <ArcIMS Installation
Directory>\Middleware\SerConverter.

4. In atext editor, open the SerConverter.propertiesfile and change the line
wor ki ngDr ect or y=C: / Program
Files/ Arcd S/ Arcl M5/ M ddl ewar e/ Ser Convert er

to the full path to the location of your ArcIMS 4.0 SerConverter folder.

5. Changethelinei nput Di r ect or y=C: / Program Fi | es/ ESRI / Ar cl MS3. 1/ AppSer ver to
the full path of the location of your ArcIMS 3.1 EsrimapCatal og.ser and EsrimapCookies.ser files.

6. If necessary, change theline
out put Di rect ory=C: / Program Fi |l es/ ArcG S/ Arcl MS/ AppSer ver
to the full path of the location of your ArcIMS 4.0 AppServer folder.
7. Save and close thefile.
8. Open acommand prompt and issue the command:
SerConverter SerConverter.properties
to start the conversion.

The EsrimapCatal og.ser and EsrimapCookies.ser files will be converted to new files called
ArcIMSSite.sez and Arcl M SFolders.sez.

9. Start ArclMS Application Server, ArclMS Monitor, and ArclM S Tasker and close the Services window.

Note: New virtual serversin ArcIMS 4.0 (Metadata Server and ArcGIS ArcMap Server) will not show up
in the converted ArciIM S site. The ArcIM S site is capable of running them; however, you need to manually
create these two virtual servers and save the site configuration. See Using ArclMSfor details on creating
virtual servers.

1
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Step 1: Verify that your site meets ArcIM S system
requirements

The following system requirements are required to run ArclMS on Microsoft Windows computers.

Hardwar e configuration

Memory requirements

Web server/Manager: 256 MB of RAM recommended

ArcIMS Application Server: 256 MB of RAM recommended

ArcIMS Spatial Server: 256 MB of RAM recommended per CPU

HTML Viewers: 64 MB of RAM recommended

Java Viewers and ArcExplore—Java Edition: 128 MB of RAM recommended

All components (typical installation): 256 MB of RAM recommended per CPU

Disk space

For the disk space requirements for each ArclMS component, see the ArciM S installation program on the
CD.

System software

The following system software is required to run ArciIMS.

Web server !

Serviet
engine

Operating system

Microsoft Windows NT—Intel® 4.0 with Service Pack 6a, Windows 2000, or Windows XP (hereafter
collectively referred to as Windows)

To determine if Service Pack 6aisinstalled on Windows NT:
Choose Start | Run, type W nver and press Enter. If your system is running it, 'Revised Service Pack 6a is
listed in the About Windows NT screen.

Web server

ArcIMS works in conjunction with Web server software, so a\Web server must be installed and operational
in order to start serving maps.
System administration access to the Web server computer is necessary, and knowing how to stop and start
your Web server is mandatory.
ArcIMSisfully supported on these W eb servers on Microsoft Windows computers:
Apache Web Server using Jakarta-Tomcat installed as a service or ServletExec asits servlet
engine
IBM HTTP Server using WebSphere® asits servlet engine
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iPlanet™ Web Server, Enterprise Edition, using its Native Java servlet engine

Microsoft I1S for Windows NT Server, Windows 2000, and Windows XP using a servlet engine
Note: Microsoft Personal Web Server is not supported.

Oracle® Application Server (OAS) using Apache Web Server

WebL ogic®

See Supported Software Environments at http://arconline.esri.com/arconline/sysregs.cfm?PI D=6 for other
Web servers and their ESRI support level.

Servlet engine
ArcIMSrequires aservlet engineif the Web server does not support servlets natively. The serviet engine
must use Java Runtime Engine (JRE) or Java 2 Software Development Kit (JDK) 1.3.1 or higher.

IBM WebSphere

JRun for 11S using JDK instead of JRE from www.livesoftware.com/products/jrun

Jakarta-Tomcat for Apache Web Server or 1ISinstalled as a service from www.apache.org
(hereafter referred to as Tomcat)
ServletExec™ for 11S from www.newatlanta.com

See Supported Software Environments at http://arconline.esri.com/arconline/sysregs.cfm?PI D=6 for other
servlet engines and their ESRI support level.

Note: Servlet engine evaluation versions are not supported.

Java Runtime Environment

JRE isaprerequisite for installing ArcIMS. JRE 1.3.1 isincluded on the ArcIMS CD. The ArcIMS setup
program will install JRE if it doesn't detect it on your computer. Y ou must have JRE installed to install
ArclMS.

Note: JRE is not needed if JDK 1.3.x isinstalled on the computer.

ArclMS Service Administrator requirements

The following software is required to use the ArclM S Service Administrator:
Java 2 Software Development Kit (JDK) from http://java.sun.com

ArclM S Metadata Service requirements

The following softwareis required to use the ArclM S Metadata Service:
ArcGIS 8.2
ArcSDE 8.2

ArcMap Server requirements

The following software is required to use the ArcMap Server:
ArcGIS 8.2 is needed create the map documents that can be served in ArcIMS

ArcObjectsruntime files

Note: ArcMap Server installs the ArcObjects runtime files. ArcGIS cannot reside on the same computer as
the ArcObjects runtime files; therefore, ArcGI S cannot reside on the same computer as ArcMap Server.

Metadata Explorer requirements

The following software is required to use the Metadata Explorer:
Java 2 Software Development Kit (JDK) from http://java.sun.com

13
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Web browser for ArclMS Manager

Microsoft Internet Explorer 5.0, 5.5, or 6.0
Remote Manager requires a onetime download for the Java 2 Plug-in and ArcIMSfiles. See Installing
ArcIMS Remote Manager for more information.
Web browser for ArcIMS Viewers

HTML Viewer: Microsoft Internet Explorer 5.0, 5.5, or 6.0 and Netscape Communicator 4.61,
4.7,4.75, or 6.0

The Java Viewers require that a onetime download including the Java 2 Plug-in and ArcIMS Viewer be
installed:

Java Standard Viewer: Microsoft Internet Explorer 5.0, 5.5, or 6.0 and Netscape Communicator
4.61, 4.7, or 4.75

Java Custom Viewer: Microsoft Internet Explorer 5.0, 5.5, or 6.0 only

Note: See Supported Software Environments at http://arconline.esri.com/arconline/sysregs.cim?Pl D=6 for
thelatest support information.

ArcIM S Application Server Connectors

ArcIMS Application Server connectors require the following optional software if you will be creating
custom viewers using ColdFusion or ActiveX:

ActiveX Connector
Web Server: Microsoft 11S 4.0 on Windows NT or 11S 5.0 on Windows 2000 and XP

Development Environment: Microsoft Visual InterDev 6.0, SP3, or Visual Studio 6.0
For ActiveX information, see Customizing ArclMS—ActiveX Connector.

ColdFusion Connector
ColdFusion Server Professional or Enterprise 4.5.1 or 5.0

Development Environment: ColdFusion Studio 4.5.1, 4.5.2 or 5.0
For ColdFusion information, see Customizing ArclMS—ColdFusion Connector.

Java Connector

Java 2 Software Development Kit 1.3.x (JDK)
For Java Connector informetion, see Customizing ArclMS—Java Connector.

ArcSDE

The following versions of ArcSDE are supported by ArciIMS:

M etadata users only
ArcSDE 8.2

Other users
ArcSDE 3.0.2, ArcSDE 8.0.2, ArcSDE 8.1, or ArcSDE 8.2
ArcSDE for Coverages 8.0.2, 8.1, or 8.2
Once you have the required software, see Step 2: Determine your ArclMS site configuration.

14
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Step 2: Deter mine your ArclM S site configuration

Choosing an ArclM S configuration for your site

ArcIMS provides the ability for ArcIMS Spatial

Servers, ArcIMS Application Servers, and the Web server

to communicate with one another to serve maps and data over the Internet to client Web browsers. An
ArclM S site consists of one or more computers that host the Web server, ArciMS Application Server,

ArcIMS Spatial Server, and data.

There are many possible ArclMS site configurations. Some sitesrun all ArclMS componentson asingle
computer, and some are composed of multiple computers. The only requirement in a multiple computer
environment isthat you must install the ArcIM S Application Server Connectors and ArcilMS

Manager (Windows) on the same computer as the Web server.

Configurations will vary depending on the avail

able computing resources and the mapping services

provided. For ArcIMS Spatial Servers, processing speed and the ability to handle the load are important.
Will the ArcIM S Services perform process-intensive functions or create basic map displays? How many
services will be running at one time? Will the Web server computer be dedicated to the Web site or used
for other purposes as well? Answers to these questions will assist in ArclM S site configuration planning.
Configure an ArcIMS Web site based on the anticipated number of users visiting the site and the number of
maps generated each day. For example, aWeb site with very few anticipated users, averaging 100 to 1,000
maps per day, could run from one computer. A high-volume Web site, with 100,000 to 1,000,000 maps per
day, should be distributed to multiple ArcIM S Spatial Server computers.

The ArcIMStypical installation provides a quick and easy way to learn ArcIMS; the typical installation
installs al standard components on one computer. ArclMS also supports custom configurations for

multiple ArcIM S Spatial Servers, ArcIMS Appl

ication Server Connectors, and Manager Applications.

The advantages of these different installation options are listed below.

Advantages of Different ArclM S Installation Options

Typical
(ArcIMS on one computer)

Limited computer resources.
Quick and easy way to learn ArcIMS.
Light Web site usage.

Remotely access ArclMS Manager using Microsoft Internet Explorer
Web browser (Windows only).

Multiple ArcIM S Spatial

Expand configuration.

Servers Add processing capabilities.
* Heavy Web site usage.
ArcMap Server * Enablesthe use of ArcMap as amap authoring tool for Web

applications. ArcMap is the map-authoring tool contained in ArcView,
ArcEditor, or Arclnfo.

ArclMSManager Applications

Access ArclM S functions without needing Internet Explorer Web
browser.

Solution for environments where Internet Explorer isn't available and
for advanced users.

Application Server Connectors .

Customize Web pages using ColdFusion, ActiveX, or JSP.

M etadata Explorer .

View metadata from an ArclMS Metadata Service.

When you have determined your site configuration, see Step 3: Install ArcIMS.
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Step 3: Install ArcIMS

Choose the installation steps for your configuration:
Doing atypical installation

Installing ArcIMS ArcMap Server

Installing ArclM S custom Application Server Connectors
Installing ArclMS Manager Applications

Installing ArclM S Service Administrator

Installing ArcIMS Spatial Servers

Installing Metadata Explorer

Doing atypical installation

In this scenario, your Web site uses the resources of one computer; Web server software and ArcIMS are
installed on the same computer. This configuration is useful for those with limited resources or light server
loads. Y ou can access Manager remotely from any computer using your Internet Explorer Web browser;
you only need one Manager per ArclMS Web site. For details on ArclM S components, see Overview.

Web server

A5 Marmager

ArciMSs Connectors

ArcliSs
Application Server
sl s

Accessing your license agreement file

Before running the install, see the license agreement file for your locale. The license agreement filesarein
Adobe Acrobat PDF format and are located on the CD—ROM at <CD—ROM S\license. Installation of this
software indicates an acceptance of the license agreement. The following files are included in the <CD-
ROM>\license directory:

arabic.pdf

brazilian.pdf

czech.pdf

english.pdf

french.pdf

simchinese.pdf (Simplified Chinese)

tradchinese.pdf (Traditional Chinese)

korean.pdf

german. pdf

hungarian.pdf

italian.pdf

japanese.pdf

|atamerican.pdf (Latin American)
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latvian.pdf
lithuanian. pdf
polish.pdf
portuguese.pdf
russian.pdf
spanish.pdf
swedish.pdf
ukranian.pdf

Installing ArciMS

1.

2.

3.
4.

5.

Run ArclM $40Setup.exe.
Note: If an Uninstall ArcIMS 3.1 screen displays, click Exit, click Exit Setup, and see 'EXisting users.

Note: If an Uninstall ESRI ArcIMS Viewer screen displays, click Exit and click Exit Setup. Then
choose Start | Settings | Control Panel and double-click Add/Remove Programs on Windows NT, or
Change/Remove on Windows 2000; or choose Start | Control Panel and double-click Add or Remove
Programs on Windows XP. Click ESRI ArcIM S Viewer and click Add/Remove on Windows NT or
Change/Remove on Windows 2000 or Windows XP.

At the Welcome screen, click Install Guide to view ArclMS requirements. Close the window when
done. Click Next.

At the Select Installation Type screen, click Typical and click Next.

At the Destination Folder screen, click Browse to change the Destination Folder, if desired, and click
OK. Click Next.

43 ArcIMS Setup x|

Destination Folder

Select a folder where ArcitdS will be installed.

r— Destination Faolder

C:AProgram Files\ArclGIS \arcl MS Browse... |

Space Required: ATES9T |

Space After Install 1391136 k

< Back Cancel I

If JRE 1.3.1isnot installed or not detected, a Java Runtime Environment Installation screen displays.
Y ou must have JRE installed to install and run ArclMS Manager and the Java Viewers.

Note: The setup program looks for a specific registry entry to determineif JRE isinstalled on your
computer. JDK may not create the registry entry even though it contains avalid JRE.

Click Next to begin JRE installation or Browse to an existing JDK location. After JRE installation,
click Next to continue ArclM S installation.
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6. AttheHost Name and Working Directories screen, choose a protocol and change the Web Server Host
Name, if needed.

42 ArcIMS Setup x|

Host Hame and Working Directories

— Protocal and “Web Server Host Mame
i+ hitp
= hitps

esfi.esr.com

—"whebszite and Dutput Directories
Set a location to store web pages and output.

ChArclMS Brawse. . |
These directaries are created for you.
CAarciMS\website

C:hArcitS A0 utput

— Uszer's Working Directory
Set a location for the project files you create.

ChArclMShAXL Browse... |
< Back Cancel |

If you are setting up an Internet Web site or amultiple ArcIM S Spatial Server configuration, you must
include your domain name, for example, esri.esri.com. If your Web server has a port number other
than the default HTTP port (80), then it should have the syntax Webservername:port number, for
example, esri.esri.com:81.

7. For the Website and Output Directories, accept the default location to store Web pagesand ArciIM S
output, or click Browse to change the directory.

Note: If you choose the default, after installation you must create virtual directories for Output and
Website. See Step 4: Configure your Web server for instructions.

Note: WebL ogic users must set the Website and Output directories to the WebL ogic documentation
root directory, since virtual directories cannot be created for WebL ogic:
\bea\wlserver6.1\config\mydomain\applications\DefaultWebA pp.

If you browse to the location of your Web server root directory, then you don't need to create virtual
directories for Output and Website.

8. For the User's Working Directory, accept the default location or click Browse to navigate to another
location. Click Next.

9. AttheApplication Server Information screen, change the Registry Port and Connector Port, if desired.

42, ArcIMS Setup : : x|

Application Server Information

Host Name

Iesri

Reqistry Part

|5353

Connector Port

|53DD

Cancel |

< Back

18
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The ArcIMS Spatial Server, Monitor, and Tasker communicate with the ArcIM S Application Server
viathe Registry port. The Servlet Connector and ArclMS Application Server communicate viathe
Connector port. Click Next.

10. At the Servlet Connector Directory screen, Browse to the location of your Servlet directory.

Servlet Connector Directory

The servlet connector must be installed to your Wweb
server's Serviet directory.

"Servlet Connector Directory

C:AiPlanetsServershdocshservlet Browse... |

Click Help to zee a list of common 'Web Serer Serviet
directories.

e |ﬂext> .......... { e |

If you don't know this location, click Help for a list of the most common Servlet directory locations.

If you are unsure, use thislocation: <ArcIMS Installation Directory>\Connectors\Servlet and contact
your system administrator. In this case, the Servlet Connector (com directory and associated files) mu st
be moved from <ArcIMS Installation Directory>\Connectors\Servlet to the appropriate Web server
directory before using ArclMS. See Step 4: Configuring your Web server for details.
Click Next.

11. At the Windows Services Authorization screen, change your Domain\User Name, if necessary. The
User Name and Password must be for the installation account and must have administrator privileges.

42 ArcIMs Setup : ; x|

Windows Services Authorization

A valid uger name and password must be entered to stark
the services uged by Arclhds.

Cromaintl zer Name

Iesri\ArclMS

Pazsword for thiz DomaintUser Mame

< Back

Cancel |

Thisinformation gives ArclM S the ability to start Windows services (ArcIM S Application Server,
Monitor, and Tasker) and gives the ArclMS Spatial Server the necessary privileges to access resources
on thelocal computer and/or network.

12. Type your Password for the selected User Name and type it again to confirmit. Click Next.

13. At the ArcIMS Site Information Converter Screen, click No if you are anew ArcIMS user and click
Next.
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14.

15.

16.

If you used ArcIMS 3.1 and backed up your EsriMap_Catalog.ser and EsriMap_Cookies.ser files prior
to uninstalling ArcIMS 3.1, click Yes, Browse to <ArcIMS 3.1 Installation Directory>\AppServer or
the location where you backed up your EsriMapCatal og.ser and EsriMapCookies.ser files, and click
Next. If desired, you may run the converter after installation.

At the Summary of Installation Information screen, verify that the information displayed is correct.
After you complete the ArcIMS installation, thisinformation will be availablein alog file located at

Summary of Installation Information
— Components to be installed
Manager -
Application Server

Application Server Connectars: Serviet

Spatial Server: Spatial Server Care Companents

Samples: Tutorial Data HTML and J ava Viewers _l;l
3

| |

Installation Setting:
Installation Type: Typical -
Installation Directary: C:\Program FileshArcG1S el
Manager: C:A\Program FileghdrcGlS el S anagel
Wweb Server Host Mame: esiiesri.com

‘wieb Site Wworking Directary: C:hArclMSyw/ebSite

e il

Click Mest to continue the installation or Back to change the
infarmaticn.

< Back Cancel |

Click Next to begin installation.

Note: Microsoft's Java VM 3186 or later is required for the ArclMS Windows Services. The
installation prompts you to update your system if Microsoft Java VM is not detected or if you have an
older version.

At the Installation Successful screen, click Finish to restart your computer.
Note: You must restart your computer to complete ArclM S installation.

After ArclMSinstallation, it is recommended that you update your Servicesfile. Thisfile containsa
record of what portsarein use. It istypically located at \WINNT\system32drivers\etc on Windows NT
and Windows 2000 and at \WINDOW S\ System32\drivers\etc on Windows XP.

Open the Servicesfilein atext editor, scroll to the place where the port numbersfit in, and add the
Connector and Registry port numbersto thefile, for example,

esri _conn 5300/ tcp #Arcl M5 connect or port
esri_reg 5353/ tcp #Arcl M5 regi stry port
Save thefile.

Thistells your system administrator which ports are in use, so they will not be duplicated. The port
numbers are listed on the ArclMS Summary screen; this information iswritten to a summary log file
located at <ArcIMS Installation Directory>\Common.

Before you begin using ArclM S, you must complete Step 4: Configure your Web server. See the
appropriate section to configure your Web server to run ArciIMS.
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Installing ArclM S custom Application Server Connectors

In this custom scenario, you select an ArcIMS Application Server Connector depending on the
development environment you plan to use for creating Web pages. The available Application Server
Connectors are Servlet with WMS, ColdFusion, ActiveX, and Java.

The ArcIMS Application Server Connectors reside on the Web server computer. Each Web server can have
more than one Application Server Connector, aslong as they are of different types.

Web server

ArcXML ArclMS
Servlet Servlet Connector

engine
JSP Java Connector

ColdFusion
Connector

ColdFusion

ActiveX
Connector

[
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=
Fol
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The Servlet with WM S Connector is the standard ArcIMS Connector. The typical installation installs this
connector. Y ou need this connector if you plan to administer Web pages or use the Web design toolsin
ArcIMS (Author and Designer). The Servlet Connector also provides MapService-level user password
authentication. WM S works within the OGC WM S 1.0.0 specification.

Use the ColdFusion Connector if you plan to embed ColdFusion applicationsin your Web pages. The
ActiveX Connector permits you to customize the ArclM S Viewers with embedded ActiveX applications.
The Java Connector communicates with the ArcIMS Application Server and a JSP client.

See System requirements for requirements for the ColdFusion and ActiveX Connectors.

Note: Theseinstructions describe only ArcIMS Application Server and custom connector installation. To
install the ArcIMS Host (ArclMS Manager and ArclM S Spatial Server), refer to Doing atypical
installation.

Accessing your license agreement file

Before running theinstall, see the license agreement file for your locale. The license agreement filesarein
Adobe Acrobat PDF format and are located on the CD—ROM at <CD—ROM >\license. Installation of this
software indicates an acceptance of the license agreement. The following files are included in the
<CD-ROM >\license directory:

arabic.pdf

brazilian.pdf

czech.pdf

english.pdf

french.pdf

simchinese.pdf (Simplified Chinese)

tradchinese.pdf (Traditional Chinese)

korean.pdf

german.pdf

hungarian.pdf

italian.pdf
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japanese.pdf

latamerican.pdf (Latin American)
latvian.pdf

lithuanian.pdf

polish.pdf

portuguese.pdf

russian.pdf

spanish.pdf

swedish.pdf

ukranian.pdf

Installing ArclM S Application Server Connectors

On the Web server computer, perform the following steps:

1. RunArclMS40Setup.exe.

2. Atthe Welcome screen, click Next.

3. Atthe Select Installation Type screen, click Custom and click Next.
4

At the ArclM S Components and Destination Folder screen, uncheck everything except Application
Server Connectors, Samples, and Documentation and change the Destination Folder, if desired.

42, ArcIMS Setup x|

ArclM5 Components and Destination Folder
Chooze which components you would like to inztall

[ Manager ... 161871 k
[ &pplication Server 52211 k
[T Application Server Connectors ...

[~ Spatial Server ... 121626 k
¥ Samples . 118326 k
¥ Dacurnentation ... 53050k
[ Metadata Explorer ... ATk
[ Arckdap Server 49571 k

Cusztam |
— Destination Faolder
C:%Program FilestarcGlSharcibds Browsze. .. |

Space Required: Space after Install
165119 k 1604045 k.

< Back I et > I Cancel |

Highlight Sanples, click Custom, and check the samples you want installed. Click OK.

ArcIMS Setup x|

Choose which samples to install,

I~ Tutorial Data BR172 k
[~ Sample HTML and Java Viewers 2R17 K
¥ Sample ColdFusion Applications 130k
¥ Sample Activex Applications EE7R0 k.

¥ Sample Java and JSP Applications TIR1Ek
[ S ample ‘WS Yiewers 203
[~ Sample &rcMap Server 2926k

Cancel |
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Highlight Documentation, click Custom, and check the documents for the connectors you are
installing. Click OK.

ArcIMS Setup 5 x|

Choose which documentation to install

AL Programmer's Reference Guide 23106 k
W Customizing ArclMS5-Active Connector 1063 k
W Customizing ArclMS5-ColdFusion Connecto 1672 k
™ Customizing ArclMS-HT ML Viewer 1181 k
™ Customizing ArclMS-Java Viewesr 3k
W Customizing ArclMS-Java Connector M7k

Cancel |

After installation, documentation can be found at Start | Programs | ArcGIS | ArclMS | Documentation.
5. Highlight Application Server Connectors and click Custom.
6. Check the connector(s) and click OK. Click Next.

ArcIMS Setup x|

Choose the connectors ta install.

¥ Servlet Connectar 7975 k
[+ ColdFusion Connectar 19494 k.
v &ctivex: Connectar

[ Java Connector

Ok Cancel |

Note: The ArcIMS Servlet Connector is aready installed if you previously did the ArcIM S typical
installation.

7. Atthe Application Server Information screen, change the Host Name to that of your Application
Server, if necessary.

42 ArcIMS Setup e : x|

Application Server Information

Host Mame

Iesri

Registiy Port

|5353

Connector Port

|5300

Cancel |

8. |If desired, change the Registry Port and Connector Port.

The ArcIMS Spatial Server and ArclMS Application Server communicate viathe Registry port. The
Servlet, ColdFusion, ActiveX, and Java Connectors and ArclM S Application Server communicate via
the Connector port.
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Click Next.

9. At the Connector Directory screen, follow theinstructions for the connector you are installing:
a. At the Servlet Connector Directory screen, Browse to the location of your Servlets directory and

click Next.

42, ArcIMS Setup

Servlet Connector Directory

server's Servlet directon.

| " Servlet Cannector Directary

The zervlet connectar must be installed to pour Web

CAiPlanet\Serversidocshservlat Browss... |

directaories.

Click Help to see a list of common Web Server Serviet

7 Eack | 'Hext} .......... I

Cancel |

If you don't know thislocation, click Help for alist of the most common Servlet directory locations.

If you are unsure, use thislocation: <ArclMS Installation Directory>\Connectors\Servlet and
contact your system administrator. In this case, the Servlet Connector (com directory and associated
files) must be moved from <ArcIMS Installation Directory>\Connectors\Servlet to the appropriate
Web server directory before using ArclMS. See Step 4: Configure your Web server for details.

Click Next.

The WMS com and propertiesfiles areinstalled at <ArcIMS Installation

Directory>\Connectors\Servlet and in the Servlets directory location that you browsed to at the

Servlet Connector Directory screen.

b. At the ColdFusion Connector Directory screen, Browse to your ColdFusion Server directory or

accept the default directory if correct. Click Next.

#2 ArcIMS Setup

ColdFusion Connector Directory

ColdFusion Server directary.

| "ColdFusion Server Directory

The ColdFusion connector files must be installed to your

C:A AColdFusionh Server Browse... |

< Back

Cancel |

The ArcIMS ColdFusion extension libraries are installed at
<ColdFusion_Server_Install_Drive>:\cfusion\bin.

The ArcIMS custom tag files are installed at

24



Installing ArcIM S 4.0 on Microsoft Windows

<ColdFusion_Server_Install_Drive>\cfusion\CustomTags.
c. The ActiveX Connector doesn't have a special install screen.

The ArcIMS ActiveX libraries areinstalled at <ArcIMS Installation
Directory>\Connectors\ActiveX.

d. The Java Connector doesn't have a special install screen.

Thejar files required to use the Java Connector are installed at <ArcIMS Installation
Directory>\Connectors\Java_Connector. They are arcims_jconnect.jar, jcert.jar, jnet.jar, and
jssejar.
10. At the Windows Services Authorization screen, change your Domain\User Name, if necessary. The
User Name and Password must be for the installation account and must have administrator privileges.

43, ArcIMS Setup x|

Windows Services Authorization

A walid uzer name and pazzword must be entered to start
the services uzed by ArclMS.

DarnainyU zer Mame

Iesri\ArcIMS

Pazsword far this DomainsUser Hame

< Back

Cancel |

Thisinformation gives ArclM S the ability to start Windows Services (ArcIM S Application Server and
Tasker) and givesthe ArcIMS Spatial Server the necessary privileges to access resources on the local
computer and/or network.

11. Type your Password for the selected User Name and type it again to confirm it. Click Next.

12. At the ArcIMS Site Information Converter Screen, click No if you are anew ArclMS user and click
Next.

If you used ArcIMS 3.1 and backed up your EsriMap_Catalog.ser and EsriMap_Cookies.ser files prior
touninstalling ArcIMS 3.1, click Yes, Browse to <ArcIMS 3.1 Installation Directory>\AppServer or
the location where you backed up your EsriMapCatal og.ser and EsriMapCookies.ser files, and click
Next. If desired, you may run the converter after installation.
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13. At the Summary of Installation Information screen, verify that the information displayed is correct.
After you complete the ArcIM S installation, thisinformation will be availablein alog file located at
<ArcIMS Installation Directory>\Common\I nstal| Summary.log.

42 ArcIMS Setup

Summary of Installation Information
— Components to be installed

Application Server Connectors: Servlet  ColdFusion ;I
Samples: ColdFusion Applications  Activei Applicatic
Documentation: Cuzgtomizing Activex Connector  Cu

2
4| | 3

Inztallation Setting:

Installation Type: Custom -
Installation Directory: C:A\Program Files\arcG 5]k
Servlet Connector: C:hiFlanethServershdocsiserviet
ColdFusion Server: C:\FProgram FilestArcGIS ArclMS!
ColdFusion Studic: C:\Program Fileghdllaire\ ColdFusic

J —

Click Mext to continue the ingtallation or Back to change the
informaticr.

< Back Cancel

Click Next to begin installation.
14. At the Installation Successful screen, click Finish to restart your computer.

15. After ArcIMSiinstallation, it is recommended that you update your Servicesfile. Thisfile containsa
record of what portsarein use. It istypically located at \WINNT\system32drivers\etc on Windows NT
and Windows 2000, and at \WINDOWS\System32drivers\etc on Windows XP.

Open the Servicesfilein atext editor, scroll to the place where the port numbersfit in, and add the
Connector and Registry port numbersto thefile, for example,
esri_conn 5300/ tcp #Arcl M5 connector port
esri_reg 5353/ tcp #Arcl MS registry port
Save thefile.
Thistells your system administrator which portsare in use, so they will not be duplicated. The port
numbers are listed on the ArclMS Summary screen; thisinformation is written to a summary log file
located at <ArcIMS Installation Directory>\Common.

Configure the connector you installed:

ArcIMS ActiveX Connector

ArcIMS ColdFusion Connector

ArcIMS Java Connector

ArcIMS Servlet Connector

WMS

ArclMS ActiveX Connector

For ActiveX information, see Customizing ArclMS—ActiveX Connector.

ArcIM S ColdFusion Connector
After installing the ArcIM S ColdFusion Connector, you must configure ColdFusion Server to work with

ArcIMS. To use ArclM S with ColdFusion, you need ColdFusion Server Professional or Enterprise, and you
need ColdFusion Studio to create custom Web pages.
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The ArcIMS ColdFusion extension DLLs are installed at <ColdFusion Server Directory>\bin.

These files are aimsutil.dll, cfx_esrimap.dll, emaplink.dil, xerces-c_1_3.dll, icuuc.dll, icuil8n.dll, and
icudata.dll.

The ArcIMS custom element files are installed at <ColdFusion Server Directory>\CustomTags.

Thesefilesareai_QueryForm.cfm, ArcIMS.cfm, ArcIMS_FilterSQL.cfm, ArclMS_Layer.cfm,
ArcIMS_MultiPoint.cfm, ArciMS_Polygon.cfm, ArciMS_Polygon_Query.cfm, ArcIMS_PolyLine.cfm,
ArcIMS_SQL.cfm, and ArcIMS_Text.cfm.

If the custom element files listed above are not in the location indicated, you can copy them from the
ArclMS ColdFusion Connector directory located at <ArclMS Installation
Directory>\Connectors\ColdFusion under the CustomTags directory. Also copy the server bin files.

Setting up the ColdFusion Server to recognize the ArclM S ColdFusion Connector

1. Openthe ColdFusion Server administrator page. On the navigation bar, find extensions and click
CFX_Tags. Thetag should read CFX _, and Typeis C++. Click Add.

2. Typethefollowing asthe Tag Name:
CFX_esri map

For the Server library (DLL), click Browse Server to navigate to <ColdFusion Server
Directory>\bin\cfx_esrimap.dil.

3. Click OK, then click Add.
4. Closethe ColdFusion Server administrator page.

Setting up the design time control in ColdFusion Studio

The design time control isawizard that allowsusers to supply the parameters required for the elements and
then generates the element code in the page. To add the control to the ColdFusion Studio toolbar:

1. If you had ColdFusion Studio installed prior to ArcIMSinstallation, CF_ARCIMS.vtm,
CF_Arcims_layer.vtm, Point.vtm, and Text.vtm are at:

<ColdFusion Studio Directory>\Extensions\TagDefs\VTML.

The images used by the ArclM S Custom Toolbar: aimslayer.bmp, aimsline.omp, aimslogo.bmp,
aimspnt.bmp, aimspoly.bmp, and aimssgl.bmp are at:

<ColdFusion Studio Install directory>\Wizards\Images.
The ArcIM S Custom toolbar, ArcIMS.tbr, is at:
<ColdFusion Studio Install directory>\UserData\Toolbars.

If you did not have ColdFusion Studio installed prior to installing ArclM S, then copy the files from the
following locations to the locations indicated above:

VTML files: <ArcIMS Installation Directory>\Connectors\ ColdFusion\Studio

Image files: <ArcIMS Installation Directory>\ Connectors\ ColdFusion\images

Toolbar files: <ArcIMS Installation Directory>\ Connectors\ ColdFusion\userdata\toolbars

2. Open ColdFusion Studio to edit Tag Insight and Tag Completion.

a. Click the Options menu and click Settings. Click the Tag Help tab. Check Tag Insight and click
Settings.

b. Click Add, and type the following:
cf _arcins
Click OK. Click OK to close Tag Insight settings.

¢. Check Tag Completion and click Settings.

d. Click Add, and type the following:
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cf _arcins
Click OK. Click OK to close the Tag Completion editor. Click OK to close the Settings window.
3. Tocreatethe ArcIMStoolbar, click the Options menu and click Customize. In the Toolbars list, check
ArcIMS. Click Close.
4. Dock the ArclMStool to the ColdFusion tag toolbar.
5. Open <ColdFusion Studio Directory>\Extensions\ MarkUpTags.vtm in atext editor. After theline
<CAT CAPTION="Custom Tags," add the following:

<CAT CAPTI ON="ESRI Custom Tags” | CON="Inmages/ Custom bnp”>
<E CAPTI ON=" CF_ARCI M5’ VALUE=’ <CF_ARCI M5 action="" servi cenane=""
servername="" serverport=
HELPFI LE=" Docs/ CFM.Tags/ Ar cl MSCol dFusi on. ht m >
</ CAT>

Savethefile.

6. Totest the control, click the CF_ArcIMS button. A dialog opensto set all the tag parameters. Click
Apply to see the tag code created in the page. Close ColdFusion Studio.

Testing the design time control in ColdFusion Studio

After installing the connector, ColdFusion Studio should contain anew toolbar for ArcIMS.

Thetoolbar contains six buttons for working with the new ArclM S elements. <CF_ARCIMS>,
<CF_ARCIMS_LAYER>, <CF_ARCIMS SQL>, <CF_ARCIMS MULTIPOINT>,
<CF_ARCIMS_POLYLINE>, and <CF_ARCIMS_POLY GON>.

Tables | Frames | Lists | CFML Basic | CFML Advanced | CFForm  Ancibs |L|_"|
”‘@H'SQL w2l v

When you choose the <CF_ARCIM S> tool, adialog opens presenting all the element attributes.

Tag Editor - CF_ARCIMS x|

Generatet ap Acetatel Identif}ll Querny I Get Map Ser\-'ic:esl GetSe 4 I 4

Server Mame * I Server Port *: I
Service Name = I [~ Generate HTML
Envelope * I Image Size = I
Back Calor: I Trang Color: I

I~ Laver List Order I™ Include Sub-Tags
Layer Visible List: I

Layer Invisible List: I

Selection Layer Information:

Selection Layer: I Selection Field: I

Selection Field Values List: I

Fill Color: I Boundary Color: I
¥ Output on single line Ok I Cancel |

The tabs across the top represent the different values of the ACTION attribute of the <CF_ARCIMS>
element. For example, the element code for the Generatemap action might look like this.
<CF_ARCI M5 ACTI ON=" GENERATENMAP”

SERVERNAME=" bear "

SERVERPORT="5300"

SERVI CENAME=" SanFr anci sco”

ENVELOPE="-122. 46, 37. 76, - 122. 42, 37. 79"

| MAGESI ZE=" 400, 400"

LAYERL| STORDER="tr ue”
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GENERATEHTML="t r ue” >
</ CF_ARCI NS>

For information on using the ColdFusion Connector, see Customizing ArclMS—ColdFusion Connector.

ArclM S Java Connector

For information on using the Java Connector, see Customizing ArclMS—Java Connector.

ArclMS Servlet Connector

If you installed the ArcIM S Servlet Connector, before you begin using ArclM S software, you must
complete Step 4: Configure your Web server. See the appropriate section to configure your Web server to
run ArclMS:

Configuring iPlanet

Configuring JRun for 11S

Configuring Oracle Application Server

Configuring ServletExec for Apache

Configuring ServletExec for 11S

Configuring Tomcat for Apache

Configuring Tomcat for I1S

Configuring WebL ogic

Configuring WebSphere

For information on the ArcIM S Servlet Connector, see ArclMS Help.

WMS

To configure ArcIMS with WM, perform the following:

1. Inatext editor, open the WM SEsrimap_prop filein the location of your Servlets directory where the
Servlet Connector isinstalled (see 'Installing ArcIM S custom Application Server Connectors,' Step
9%).
For example:
Apache with ServletExec: \Program Files\New Atlanta\ServletExec ASse-<instance-name>\Servlets
Apache with Tomcat: \<Tomcat Installation Directory>\Webapps\ROOT\WEB-INF\classes

IBM HTTP Server with WebSphere:
\WebSphere\A ppServeninstalledA pps\servlet.ear\arcimsservl etconnector. wanWEB - NF\cl asses

iPlanet: \iPlanet\Servers\docs\servlet

Microsoft [1S with JRun: \Program Files\Allaire\Jrun\servlets

Microsoft 1S with ServietExec: \Program Files\New Atlanta\ServletExec | SAPI\Servlets
Microsoft I1S with Tomcat: \<Tomcat Installation Directory>\Webapps\ROOT\WEB-INF\classes
Oracle Application Server: \Oracle\isuites\Apache\Jserv\servlets

WebL ogic: \bea\wlserver6.1\config\mydomain\applications\Defaul tWebA pp \WEB-INF\classes
Note: If thefileis not there, see Step 4: Configure your Web server.

Find enabl e and changeittoenabl e=t r ue.

Find appSer ver Machi ne and set it to the name of the computer where the ArcIM S Application
Server isinstalled.
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4. FindappServer Client Port and setit tothe name of the port on which the Application Server is
running (default is 5300).

5. FindcapabilitiesDir and provide the path to the capabilities directory, for example,
capabilitiesDir=c:/ArcIM S/capabilities.

6. Finddebug and set it todebug=t r ue if you want detailed debug information. If you set it to true,
thelog file will be created inside the working directory.

7. Findwor ki ngDi r ect ory and provide the path to the working directory, for example,
wor ki ngDi rect ory=c:/ Arcl M5/ wor ki ngdi r.

8. Findreaspect andsetittotrueif you want to re-aspect the generated map images.

9. Finddef aul t Servi ce and set it to adefault ArcIMS Service name. If the WMS client doesn't
specify the Service, then this default Service will be used.

10. Save and closethefile.

11. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

12. Stop and Start your Web server.

13. Totest that WMSisinstalled and working, open your browser and type:
http://<l ocal host>/servlet/com esri.wrs. Esri map?Cnd=pi ng
Note: If your Web server portis not set to the default port (port 80), then type the following:
http://<l ocal host>: <port#>/servl et/com esri.wrs. Esri map?Cnd=pi ng
Thefollowing should display: ArclMSWMS-OGC Connector Version 4.0

For information on WMS, see ArclMS Help.

Installing ArclMS ArcMap Server

In this custom scenario, you install ArclMS ArcMap Server as an extension for ArclMS Spatial Server.

The ArcIMS ArcMap Server component requires an ArcGl S license manager. An ArclMS ArcMap Server
keycode isused to "turn on” the ArclMSArcMap Server functionality; license manager controlsthis. Y ou
purchase the right to use the ArciMS ArcMap Server on your licensed server/CPU configuration.

Note: These instructions describe only ArcIMS ArcMap Server installation. To install the ArcIM S Host
(ArcIMS Manager, ArcIMS Application Server, ArcIMS Spatial Server, and Application Server
Connectors), refer to Doing atypical installation.

Note: ArcIMS ArcMap Server cannot reside on the same computer as ArcGI S.

When you choose the ArcIMS ArcMap Server component during a custom ArclM S installation, the
ArclMS setup completes and adialog displays providing license manager options. Y ou can install the
license manager locally during theinstallation or use an existing ArcGIS 8.x license manager on your
network. A network license manager can run on Microsoft Windows or UNIX and must be an 8.x license
manager.

During license manager installation, you are prompted for the location of your licensefile. Thisrefersto
the license file you received from ESRI customer service.

Once you complete license manager installation, you can supply the license manager information to those
usersinstalling ArciMS ArcMap Server. They can browse to this network license manager when prompted
for the license manager computer during their installation.
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Note: ArcIMS and ArcGI S licenses can be served from either aWindows or UNIX license manager. For
example, aWindows installation of ArclMS ArcMap Server can obtain alicense from either aWindows or
UNIX 8.x license manager. For more information on sharing licenses across platforms, see the License
Manager's Reference Guide, LicenseM anagerGuide.htm, available in the documentation folder on the
ArcIMS CD. After installing the license manager, this guide is also available at Start | Programs | ArcGIS |
License Manager | License Manager Reference Guide or in the installation folder, typically \ Program
Files\ESRI\Licensé Documentation\LicenseM anager Guide.htm.

Obtaining a licensefile

The license manager can run either on a Windows or UNIX server regardless of where you install the
software.

If you intend to install the license manager on a Windows server you need a Sentinel Pro hardware key on
that server. Y ou only need one hardware key per license manager and you only need one license manager
per network. Y ou can use your existing hardware key and license manager if you have one.

In the United States, request new keycodes on the Internet at www.myesri.com. Outside the United States,
contact your local ESRI distributor. For the number of your distributor, call ESRI at 909-793-2853, ext. 1-
1235 or visit our Web site at www.esri.com. Click Outside the United States.

Note: Thelicensefileis provided to you as an attachment to an e-mail. Save the attachment as a text (.txt)
file on your computer without opening it. Opening the attachment with Microsoft Word may corrupt your
license file and adversely affect the license manager installation and operation.

About the license manager

The license manager allowsyou to install ArcIMS ArcMap Server on as many computers as you want. The
same license manager can be used for other ESRI software products such as Arclnfo Workstation and
ArcGI S Desktop. The license manager can be installed on a computer where ArclMSwill berun or on a
computer where only the license manager will be installed. Other ArcIMS, ArcSDE, or ArcGIS
installations can point to that license manager during their installation process.

License manager requirements

FLEXIn® communicates through TCP/IP, which must be installed and functioning properly on any
Windows license server. TCP/IP requires either a network card along with its drivers or the MS L oopback
Adapter on your Windows workstation.

Checking for TCP/IP
Microsoft Windows NT

Choose Start | Settings | Control Panel, double-click Network, and choose the Protocols tab. There should
bealisting for TCP/IP.

Microsoft Windows 2000

Choose Start | Settings | Control Panel, double-click Network and Dial-up connections, double-click Local
Area Connection, and click Properties. There should be alisting for TCP/IP.

Microsoft Windows XP

Choose Start | Control Panel, double-click Network and Internet Connections, double-click Network
Connections, double-click Local Area Connection, and click Properties. There should be alisting for
TCP/IP.

Checking for a network card or M S L oopback adapter
Microsoft Windows NT
Choose Start | Settings | Control Panel, double-click Network, and choose the Adapters tab.
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Microsoft Windows 2000

Choose Start | Settings | Control Panel, double-click System, choose the Hardware tab, click the Device
Manager button, and expand Network Adapters.

Microsoft Windows XP

Choose Start | Control Panel, double-click Performance and Maintenance, double-click System, choose the
Hardware tab, click Device Manager, and expand Network Adapters.

Installing a network card or M S Loopback Adapter

Microsoft Windows NT
Toinstall either component, choose Start | Settings | Control Panel, and double-click Network.
Microsoft Windows 2000

Toinstall either component, choose Start | Settings | Control Panel, double-click Network and Dial-up
Connections, and click the Add Network Components link on the |eft side of the display.

Microsoft Windows XP

Toinstall either component, choose Start | Control Panel, double-click Network and Internet Connections,
and click the connection to which you want to add a network component. Under network tasks, click
Change Settings of this Connection.

For details, refer to the Windows operating system installation instructions provided by Microsoft.

For more information about using the license manager, see the License Manager Reference Guide,
LicenseManagerGuide.htm, available in the documentation folder of the ArcIMS CD. After license
manager installation, this guideis also available at Start | Programs | ArcGIS | License Manager | License
Manager Reference Guide or in the installation folder, for example \Program

Files\ESRI\L i censeé Documentation\LicenseM anagerGuide.htm.

Installing ArcIMS ArcMap Server

On the computer where you wish to install ArclIMS A rcMap Server, perform the following steps:
1. RunArcIMS40Setup.exe.

2. Atthe Welcome screen, click Next.

3. Atthe Select Installation Type screen, click Custom and click Next.

4

At the ArcIM S Components and Destination Folder screen, select Spatial Server, Samples, and
ArcMap Server and change the Destination Folder, if desired.

42 ArcIMS Setup X|

ArclMS Components and Destination Folder
Chooze which components you would like ta inztall

[ Manager ... 162637 k
[ &pplication Server 48638 k
[ &pplication Server Connectars . B1ETR k.
¥ Spatial Server .. 117805 k
¥ Samples .. 40149k
[ Docurnentation ... 5A970 k
[ Metadata Explorer ... 43486 K
™ Archdap Server

— Destination Falder
C:\Program Files\ArcG155arciMS Browse. .. |

Space Required: Space &fter Install:
121886 k 1778922 k

< Back I et > I Cancel
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Highlight Samples, click Custom, and check Sample ArcMap Server.

ArcIMS Setup : |

Choose which zamples to install

I~ Tutorial Data BA172 k
[~ Sample HTHML and Java Viewers 2817k
I Sample ColdFusion Applications 130k
[~ Sample Activex Applications BE7E0 k.
[~ Sample Java and JSP Applications FaR1Ek
™ Sample WS Yiewsrs 203k

[ Sample Arckap Server

Ok I Cancel |

Click OK. Click Next.

5. AttheApplication Server Information screen, change the Host Name to your ArciMS Host or the
computer where your Application Server isinstalled.

2 ArcIMS Setup ; |

Application Server Information

Host Mame

Iesri

Fiegistry Port

| |5353

Connector Port

|5300

< Back

Cancel |

The information on this screen enables the ArcIM S Spatial Server to communicate with the ArcIMS
Application Server.

6. If necessary, change the Registry Port and Connector Port.

The ArcIMS Spatial Server, Monitor, and Tasker communicate with the ArclMS Application Server
viathe Registry port. The Servlet, ColdFusion, and ActiveX Connectorsand ArclMS Application
Server communicate via the Connector port.

7. Click Next.
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8. At the Windows Services Authorization screen, change your Domain\User Name, if necessary. The
User Name and Password must be for the installation account and must have administrator privileges.

42 ArcIMS Setup : : x|

Windows Services Authorization

A valid uzer name and pazzword must be entered to start
the services used by ArclkS.

DomaintUser Name

Iesri\ArcIMS

Pazzword far thiz DomainsUser Mame

< Back Cancel

9. Typethe password for the selected User Name and type it again to confirm it.

Thisinformation gives ArclM S the ability to start ArclMS Monitor as a Windows Service and gives
the ArcIMS Spatial Server the necessary privileges to access resources on the local computer and/or
network. Click Next.

10. At the ArcIMS Site Information Converter Screen, click No if you are anew ArclMS user and click
Next.

If you used ArcIM S 3.1 and backed up your EsriMap_Catal og.ser and EsriMap_Cookies.ser files prior
to uninstalling ArcIMS 3.1, click Yes, Browseto <ArcIMS 3.1 Installation Directory>\AppServer or
the location where you backed up your EsriMapCatal og.ser and EsriMapCookies.ser files, and click
Next. If desired, you may run the converter after installation.

11. At the Summary of Installation Information screen, verify that the information displayed is correct.

2 ArcIMS Setup X|

Summary of Installation Information
— Components to be installed

Spatial Server: Spatial Server Core Components ;I
Samples: ArcMap Server
Arckap Server

i £l

Inztallation Setting:

Installation Type: Custan -
Installation Directory: C:A\Program Files\arcG Sl bd

Spatial Server: C:\Program Filesh\ArcGl S ArcitMS S er
Samples: C:\Program Files%ArcGIS el MShS amples
Archdap Server: C:A\Program Files\ArcG 1SS an

4| | ¥

Click Mext to continue the installation or Back to change the
informaticr.

< Back Cancel |

After you complete ArcMap Server installation, this information will be availablein alog file located
at <ArcIMS Installation Directory>\Common\Install Summary.log.

12. When the License Manager Setup displays, follow the instructions on the screen. If alicense manager
is aready installed, browse to the license file you received from customer service. See Start |
Programs | ArcGIS | License Manager | License Manager Reference Guide or navigate to\Program
Files\ESRI\L icens&Documentation\LicenseM anagerGuide.htm for details. Reboot your computer

A
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when prompted.
ArcIMS ArcMap Server isinstalled at <ArcIMS Installation Directory>\Server\locales\ArcMapServer.
For information on using ArclMS ArcMap Server see Using ArclMSor ArcIMS Help.

Note: When you install ArcIMS ArcMap Server on a system where you already have an existing ArciIMS
4.0 site configuration, you need to manually add a virtual server. See Using ArcIMSfor details on
configuring virtual serversfor ArclMS.

Configuring your computer

Windows NT and Windows 2000

1. OnWindows NT, choose Start | Settings | Control Panel | Services, on Windows 2000, choose Start |

Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab

2. Stop ArcIMS Tasker, ArclMS Monitor, and ArclM S Application Server in that order.

3. Open Task Manager and confirm that AppLockMgr does not appear in thelist. If it does, end the
process.

Choose Start | Run and type: dcontnf g. exe

5. Locatethe AppLockMgr application in the list of DCOM enabled applications. It will be listed as
esriCore.esriAppLockMgr. Right-click it and click Properties.

6. Click the Identity tab.

7. Select the ThisUser option.

8. Typethe user and password.

9. Click OK and close the DCOM configuration dialog.

10. Start ArcIMS Application Server, ArclMSMonitor, and ArcIMS Tasker in that order and close the
Services window.
Windows XP

1. OnWindows XP, choose Start | Control Panel | Performance and Maintenance | Administrative Tools |
Component Services and click Services on the Tree tab.

2. Stop ArcIMS Tasker, ArcIMS Monitor, and ArclMS Application Server in that order.

3. Open Task Manager and confirm that AppL ockMgr does not appear in thelist. If it does, end the
process.

4. Choose Start | Run and type: dconcnf g. exe Thiswill start the Component Services console.

5. Select the appropriate computer in the component services node on the | eft.

6. Expandthe DCOM Config node.

7. Locatethe AppLockMgr application in thelist. It will be listed as esriCore.esriAppLockMgr. Right-
click it and click Properties.

8. Click the Identity tab.

9. Select the This User option.
10. Type the user and password.
11. Click OK and close the DCOM configuration dial og.

12. Start ArcIMS Application Server, ArclMS Monitor, and ArclMS Tasker in that order and close the
Services window.
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Installing ArclM S Manager Applications

In this custom scenario, ArclM S Manager Applications—Author, Designer, and Administrato—can be
installed on any computer on your network. ArclM S Manager Applications don't require aWeb browser.

Web server A
ArcIMS

ArcIMS Manager Spatial Server

ArcIMS Connectors
ArciMS Manager

ArcIMS Applications
Application Server
ArcIMS Manager isinstalled with the typical installation; you only need one ArclMS Manager installation
per site.
For moreinformation on ArclMS Manager and ArclMS Manager Applications, see Overview.
Note: Theseinstructions describe only ArclMS Manager Applicationsinstallation. To install the ArclMS

Host (ArcIMS Manager, ArcIMS Application Server, ArclMS Spatial Server and Application Server
Connectors), refer to Doing atypical installation.

Accessing your license agreement file

Before running theinstall, see the license agreement file for your locale. The license agreement files arein
Adobe Acrobat PDF format and are located on the CD—ROM at <CD—ROM S\license. Installation of this
software indicates an acceptance of the license agreement. The following files are included in the <CD-
ROM>\license directory:

arabic.pdf

brazilian.pdf

czech.pdf

english.pdf

french.pdf

simchinese.pdf (Simplified Chinese)
tradchinese.pdf (Traditional Chinese)
korean.pdf

german.pdf

hungarian.pdf

italian.pdf

japanese.pdf

latamerican.pdf (Latin American)
latvian.pdf

lithuanian.pdf

polish.pdf

portuguese.pdf

russian.pdf

spanish. pdf

swedish.pdf

ukranian.pdf
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Installing ArclM S Manager Applications

On the computer where you wish to install ArclMS Manager Applications, perform the following steps:
1. RunArclMS340Setup.exe.

2. Atthe Welcome screen, click Next.
3. Atthe Select Installation Type screen, click Custom and click Next.
4

At the ArclM'S Components and Destination Folder screen, uncheck all items except Manager and
click Browse to change the Destination Folder, if desired.

42, ArcIMS Setup x|

ArclMS Components and Destination Folder
Choose which components you would like to install

™ Manager ... 1B0E3 k
[ Application Server 5221 k
[~ Application Server Connectors .. 55350k
[ Spatial Server ... 121526k
I Samples ... 124241 k
™ Documnentation ... E4004 k.
™ Metadata Explorer ... A7k
™ Archap Server 43571 k
Cusztam |

r Drestination Folder

C:\Program Files\ArcG 1S Arcibi S Browze. .. |

Space Required: Space After Install:
1B0E31 k 1608499 k

< Back I Mext > I Cancel

5. With Manager highlighted, click Custom.

Choosze the Manager component ta install.

(M M anager
W Manager Applications 107633 k

Cancel |
6. Check Manager Applications and click OK. Uncheck Application Server and click Next.

7. If JRE1.3.1isnotinstalled or not detected, a Java Runtime Environment Installation screen displays.
Y ou must have JRE installed to install and run ArclM S Manager Applications.

Note: The setup program looks for a specific registry entry to determineif JRE isinstalled on your
computer. JDK may not create the registry entry, even though it contains avalid JRE.

Click OK to begin JRE installation or Browse to an existing JDK location. After JRE installation, click
Next to continue ArclM S installation.
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8. Atthe Host Name and Working Directories screen, choose a protocol and change your Web Server

10.

Host Name, if needed.

42 ArcIMS Setup x|

Host Hame and Working Directories

— Protocal and “Web Server Host Mame
i+ hitp
= hitps

esfi.esr.com

—"whebszite and Dutput Directories
Set a location to store web pages and output.

CihAciMS Browse. . |

These directaries are created for you.
CAarciMS\website
C:hArcitS A0 utput

— Uszer's Working Directory
Set a location for the project files you create.

CAArelMSAXL Browse. .. |

< Back

Caneel |

If you are setting up an Internet Web site or amultiple ArclMS Spatial Server configuration, you must
include your domain name, for example, esri.esri.com. If your Web server has a port number other
than the default HTTP port (80), then it should have the syntax Webservername:port number, for
example, esri.esri.com:81.

For the Website and Output Directories, accept the default location to store Web pagesand ArciMS
output or Browse to change the directory.

Note: If you choose the default, after installation you must create virtual directories for Output and
Website for each individual installation of ArclMS Manager Applications. See Step 4: Configure your
Web server for details.

Note: WebL ogic users must set the Website and Output directories to the WebL ogic documentation
root directory, since virtual directories cannot be created for WebL ogic:
\bea\wlserver6.1\config\mydomain\applications\Defaul tWebA pp.

If you browse to the location of your Web server root directory, then you don't need to create virtual
directories for Output and Website. In this case, you must have the Web server's root directory mapped
as anetwork drive.

For the User's Working Directory, accept the default location or Browse to another location. Click
Next.
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11. Atthe Summary of Installation Information screen, verify that the information displayed is correct.
After you complete the ArcIM S installation, thisinformation will be availablein alog file located at
<ArcIMS Installation Directory>Common\Install Summary.log.

Summary of Installation Information
— Components ta be installed

Manager Applications

7|
i o

Inztallation Setting:

Installation Type: Custom -
Installation Directory: C:A\Program Files\arcG 5|k
Manager Applications: C:\Program FilesharcG 15l
‘wieb Server Host Mame: esri.esr.com

Wwieh Site Wiorking Directony: C:haArcibS\wiebSite

4| | »

Click Mext to continue the ingtallation or Back to change the
informaticrn.

< Back Cancel

Click Next to begin installation.
12. At thelnstallation Successful screen, click Finish to restart your computer.

Installing ArclM S Service Administrator

The ArcIMS Service Administrator is aremote site administration tool and can be used as an aternative to
or in conjunction with ArclMS Administrator. The ArcIM S Service Administrator uses the JavaServer
Pages (JSP) tag libraries and the Java API (application program interface) of the ArcIM S Java Connector.
Java 2 Software Development Kit isrequired for ArclMS Service Administrator.

The ArcIM S Service Administrator isinstalled with atypical installation. If you plan to administer
only ArclMS Services, you need to:

1. Install ArcIMS using atypical installation.
2. Configure ArcIMS Service Administrator for your Web server.

The ArcIMS Service Administrator can also be used to administer ArcSDE. To administer ArcSDE on
Windows, you need to do the following:

1. Install ArcIMS using atypical installation.
2. Configure ArclM S Service Administrator for your Web server.
3. Install the optional ArcSDE Administrator component on the ArcIMS Spatial Server.
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Installing multiple ArclM S Spatial Servers

In this custom scenario, several computers run ArclMS Spatial Server and communicate with the ArciIMS
Host. One computer, the ArcIM S Host, runs Web server software with ArclMS Manager, ArcilMS
Application Server, and Application Server Connectors while, on other computers, ArclMS Spatial Server
runs. All ArclMS Spatial Servers must point back to the ArclMS Host, and the ArclM S Host must be able
to communicate with the ArcIMS Spatial Servers. ArclMS Service Administrator is aso installed with an
ArcIMS Spatial Server.

ArcIMS Host

Web server ArcIMS
Spatial Server

Arci¥ls Flanager
A
ArcliMS Connectors ArciMSs

ArcIMES Spatial Server

Application Server
Note: These instructions describe only ArcIM S Spatial Server installation. To install the ArcIMS Host
(ArcIMS Manager, ArclMS Application Server, and Application Server Connectors), refer to Doing a
typical installation.
Before you begin, you should identify the following locations:
Output directory for Image Services: Y ou need to share the output directory so the ArcIM S Spatial
Servers can accessiit.

Data directory: Each ArcIMS Spatial Server must have access to all data. Thus you should put data
on acommon drive (if it isnot stored in ArcSDE).

AXL directory: You need to edit your map configuration files and ArcMap documents to reflect the
common datadrive.

Y ou will need thisinformation to complete your distributed configuration. Additionally, your Web server
must be configured for ArcIM S, and the necessary virtual directories must be created.

There are two partsto setting up amultiple ArclIMS Spatial Server configuration:

1. Setting up the ArcIM S Host computer

2. Installing ArcIM S Spatial Servers on additional computers

Setting up the ArclM S Host computer

1. Sharethe output directory so the ArcIMS Spatial Servers can accessit. Go to Start | Programs |
Windows NT Explorer on Windows NT or Start | Programs | Accessories | Windows Explorer on
Windows 2000, navigate to your output directory, right-click the directory, click Sharing, click Shared
As, and click OK to share the directory.

2. Edit the aimsdefaults.propertiesfile. Thisfile storesthe ArcIMS configuration parameters and is used
by ArclMS Administrator. Y ou can edit thisfile by opening the file directly in atext editor or through
ArcIMS Administrator.

To edit the aimsdefaults.propertiesfile using atext editor:

Find the aimsdefaults.properties file and open it in atext editor. If necessary, edit the following
linesto reflect the universal naming convention (UNC) pathname:

I mgeURL=htt p\://<Arcl M5 Host>. <domai n>. com out put
| magePat h=// <Arcl M5 Host >. <donmi n>. cont out put

To edit the aimsdefaults.properties file using ArclMS Administrator:
Open ArclMS Administrator, click View, and click Site Properties.
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In the Site Properties dialog, click the Server Output tab and edit the output Directory Location. Use
UNC pathname to specify the output directory.

Click OK to save the modified properties in the aimsdefaults.propertiesfile.
3. Edit your Web server Startup parameters:

a. Change the Web server service Startup parameters. On Windows NT, choose Start | Settings |
Control Panel | Services; on Windows 2000, choose Start | Settings | Control Panel | Administrative
Tools | Component Services and click Services on the Tree tab; on Windows X P, choose Start |
Control Panel | Performance and Maintenance | Administrative Tools | Component Services and
click Services on the Tree tab. Highlight your Web server, and click Startup. Click This Account
and choose a network account. Y ou cannot use a system account.

b. Stop and start your Web server.

Note: If you are using Microsoft 11S Web server, perform the following instead of Steps 3aand 3bin
the preceding instructions:

For 11S 4.0, go to Start | Programs | Windows NT Option Pack | Microsoft Internet Information
Server | Internet Service Manager. For 11S 5.0, go to Start | Settings | Control Panel | Administrative
Tools| Internet Services Manager. Under your local host name, find Default Web site. Click to
highlight it. Click Action in the toolbar. From the dropdown menu, point to New and click Virtual
Directory. Create avirtual directory for your output directory to <common output drive>:\output,
for example, O:\output. When the wizard asks for the user name/password for accessing the
networked drive, choose a networked account that has access to that drive, \\<Web server
computer>\<sharenamex\<directory>.

Note: 11 Srequiresthat userslogged in as remote network users access the Web server from network
accessrights set in User Manager. Thislogin method enables the user to access the server from a
Web browser but doesn't give the user the right to log in locally. Users logged in with this method
cannot access remote authenticated resources such as SQL Server using integrated security.

4. Sharethedatadirectory sothe ArcIMS Spatial Servers can access the data referenced in the map
configuration files. When determining the location to store your data, each ArcIMS Spatial Server
must be ableto access all datadisplayedin all ArcIMS Services; thusit is recommended that you
locate your datain acommon data directory—if it is not already stored in ArcSDE. This directory must
be accessible from all Spatial Servers.

Note: In general, access to shapefilesis much faster if the shapefiles reside on the same computer as
the ArcIMS Spatial Server.

To share the data directory, go to Start | Programs | Windows NT Explorer on Windows NT or Start |
Programs | Accessories | Windows Explorer on Windows 2000, navigate to your data directory, right-
click the directory, click Sharing, click Shared As, and click OK to share the directory.

5. Edit your map configuration files. The map configuration file stores the location of the data layers.
Thisfile must be edited to reflect the common data drive. Open the filein atext editor and edit the
directory in the following lines to reflect the UNC pathname:

</ PROPERTI ES>
<WORKSPACES>

<SHAPEWORKSPACE nane="shp_ws-8" directory="\\<Arcl M5
Host >. <domai n>. com Gl SDhat a”\ >

</ WORKSPACES>
For ArcMap Server, use UNC paths to datain the ArcMap document.

Accessing your license agreement file

Before running the install, see the license agreement file for your locale. The license agreement filesarein
Adobe Acrobat PDF format and are located on the CD—ROM at <CD—ROM S\license. Installation of this
software indicates an acceptance of the license agreement. The following files are included in the
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<CD- ROM>\license directory:
arabic.pdf

brazilian.pdf

czech.pdf

english.pdf

french.pdf

simchinese.pdf (Simplified Chinese)
tradchinese.pdf (Traditional Chinese)
korean.pdf

german. pdf

hungarian.pdf

italian.pdf

japanese.pdf

latamerican.pdf (Latin American)
latvian.pdf

lithuanian.pdf

polish.pdf

portuguese. pdf

russian.pdf

spanish.pdf

swedish.pdf

ukranian.pdf

Installing ArcIM S Spatial Serverson additional computers

1. RunArcIMS40Setup.exe.

2. Atthe Welcome screen, click Next.

3. Atthe Select Installation Type screen, click Custom and click Next.

4. Atthe ArcIMS Components and Destination Folder screen, uncheck all boxes except Spatial Server.

42 ArcIMS Setup x|

ArclMS Components and Destination Folder
Chooze which components you would like to inztall

™ tanager .. 161871 k
[ &pplication Server 52211 k
[ &pplication Server Connectars .. BR3E0 K
[T Spatial Server ... 2
[~ Samples ... 134241 k.
[ Documentation . £4004 k.
[ Metadata Explarer ... 47171 k
[ ArcMap Server 49571 k
Custom |

r— Destination Folder

C:%Program FileshArcG 15 arciMS Browse. .. |

Space Required: Space After Install
1229k 1647146 k

Cancel |

< Back

5. Browseto change the Destination Folder, if desired. Click Next.
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6. AttheApplication Server Information screen, change the Host Name to your ArclM S Host or the
computer where your Application Server isinstalled.

42 ArcIMS Setup : x|

Application Server Information

Host Name

Iesri

Registy Fort

| |5353

Connector Port

|5300

< Back

Cancel |

The information on this screen enables the ArclIM S Spatial Server to communicate with the ArciMS
Application Server.
7. |If necessary, change the Registry Port and Connector Port.

The ArcIMS Spatia Server, Monitor, and Tasker communicate with the ArclM S Application Server
viathe Registry port. The Servlet, ColdFusion, and ActiveX Connectors and ArciMS Application
Server communicate via the Connector port.

Click Next.

8. At the Windows Services Authorization screen, change your Domain\User Name, if necessary. The
User Name and Password must be for the installation account and must have administrator privileges.

42 ArcIMS Setup i : x|

Windows Services Authorization

A yalid uzer name and pazzword must be entered to stark
the services uzed by ArclMS,

DaornainiU zer Name

Iesri\ArcIMS

Pazzword far thiz DomaintUser Hame

Confirm the Passwaord

Cancel |

9. Typethe password for the selected User Name and type it again to confirmiit.

Thisinformation gives ArcIM S the ability to start ArclM S Monitor as a Windows Service and gives
the ArcIM S Spatial Server the necessary privileges to access resources on the local computer and/or
network. Click Next.

10. At the ArcIM S Site Information Converter Screen, click No if you are anew ArclMS user and click
Next.

If you used ArcIMS 3.1 and backed up your EsriMap_Catalog.ser and EsriMap_Cookies.ser files prior
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11.

to uninstalling ArcIMS 3.1, click Yes, Browseto <ArcIMS 3.1 Installation Directory>\AppServer or
the location where you backed up your EsriMapCatal og.ser and EsriMapCookies.ser files, and click
Next. If desired, you may run the converter after installation.

At the Summary of Installation Information screen, verify that the information displayed is correct.
After you complete the ArciIM S installation, thisinformation will be available in alog file located at
<ArcIMS Installation Directory>\Common\Install Summary.log.

Click Next to begin installation.

Summary of Installation Information
— Components ta be installed

Spatial Server: Spatial Server Core Components ;I

o o

Irztallation Setting:

Installation Type: Custom ;I
Installation Directory: C:\Program Files\arcG 5] bd
Spatial Server: C:A\Program FilesharcGlShanciMSsSer

=
4| | »

Click Mext to continue the ingtallation or Back to change the
informaticr.

< Back Cancel |

Note: Microsoft's Java VM 3186 or later isrequired for the ArclMS Monitor Windows Service. The
installation updates your system if Java VM is not detected or if you have an older version.

12. At theInstallation Successful screen, click Finish to restart your computer.

Repeat these stepsto install additional ArcIMS Spatial Servers.

Note: When you install only Spatial Server, an entry is not added to your Start menu. To make sure
Spatial Server isinstalled, go to\Program Files\ArcGIS\ArcIMS or your Installation Directory location
and check for a Server folder.

Thereis no need to configure your Web server or configure ArclMS. Those steps are not necessary when
installing only ArclMS Spatial Server.

After installing ArclMS Spatial Server, see Using ArcIMS, 'Administering your site,' for details on how to
administer the ArclMS Spatial Server.

See ArcIM S Help for more information on configuring your Web site.

Note: When you install ArclMS Spatial Servers on a system where you already have an existing ArclMS
4.0 site configuration, you need to manually add a M etadata Server virtual server. See Using ArclMSfor
details on configuring virtual serversfor ArclMS.
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Installing ArcSDE Administrator

In this custom scenario, you install ArcIMS Spatial Server, ArclMS Service Administrator, and ArcSDE
Administrator on your ArcSDE computer. One computer, the ArclM S Host, runs Web server software with
ArcIMS Manager, ArcIMS Application Server, and Application Server Connectors while, on other
computers, ArcIMS Spatial Server runs. All Spatial Servers must point back to the ArclMS Host, and the
ArcIMS Host must be able to communicate with the Spatial Servers.

ArcIMS Host

Web server ArcIMS
Spatial Server

Arciis Manager

-
ArcIMS Connectors ArcSDE

ArcIMS Spatial Server

ArcIMS
Application Server

Note: These instructions describe only ArclMS Spatial Server and ArcSDE Administrator installation. To
install the ArcIMS Host (ArclMS Manager, ArcIMS Application Server, and Application Server
Connectors), refer to Doing atypical installation.

Before you begin, you should identify the following locations:
Output directory for Image Services. Y ou need to share the output directory so the ArcIM S Spatial
Servers can accessiit.
Data directory: Each ArcIMS Spatial Server must have access to all data. Thus you should put data
on acommon drive (if it isnot stored in ArcSDE).
ArcIMS working (AXL) directory: You need to edit your map configuration files and ArcMap
documents to reflect the common data drive.

Y ou will need thisinformation to complete your distributed configuration. Additionally, your Web server
must be configured for ArclM S, and the necessary virtual directories must be created.

There are two partsto setting up amultiple ArclM S Spatial Server configuration:
1. Setting up the ArclM S Host computer
2. Installing ArclM S Spatia Servers on additional computers

Setting up the ArclM S Host computer

1. Sharethe output directory so the ArcIMS Spatial Servers can accessit. Go to Start | Programs |
Windows NT Explorer on Windows NT or Start | Programs | Accessories | Windows Explorer on
Windows 2000, navigate to your output directory, right-click the directory, click Sharing, click Shared
As, and click OK to share the directory.

2. Edit the aimsdefaults.propertiesfile. Thisfile storesthe ArcIM S configuration parameters and is used
by ArclMS Administrator. Y ou can edit this file by opening the file directly in atext editor or through
ArcIMS Administrator.

a To edit the aimsdefaults.propertiesfile using atext editor:

Find the aimsdefaults.properties file and open it in atext editor. If necessary, edit the following
linesto reflect the universal naming convention (UNC) pathname:

I mgeURL=htt p\://<Arcl M5 Host>. <domai n>. com out put
| magePat h=// <Arcl M5 Host >. <donmi n>. cont out put

b. To edit the aimsdefaults.properties file using ArclMS Administrator:
Open ArclMS Administrator, click View, and click Site Properties.
In the Site Properties dialog, click the Server Output tab and edit the output Directory Location. Use
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UNC pathname to specify the output directory.
Click OK to save the modified properties in the aimsdefaults.propertiesfile.

3. Edit your Web server Startup parameters:

a. Change the Web server service Startup parameters. Go to Start | Settings | Control Panel | Services
on Windows NT or Start | Settings | Control Panel | Administrative Tools | Services on Windows
2000, highlight your Web server, and click Startup. Click This Account and choose a network
account. Y ou cannot use a system account.

b. Stopand start your Web server.

Note: If you are using Microsoft 1S Web server, perform the following instead of Steps 3aand 3bin
the preceding instructions:

For 11S 4.0, go to Start | Programs | Windows NT Option Pack | Microsoft Internet Information
Server | Internet Service Manager. For [1S 5.0, go to Start | Settings | Control Panel | Administrative
Tools | Internet Services Manager. Under your localhost name, find Default Web site. Click to
highlight it. Click Action in the toolbar. From the dropdown menu, point to New and click Virtual
Directory. Create avirtual directory for your output directory to <common output drive>:\output,
for exanple, O:\output. When the wizard asks for the user name/password for accessing the
networked drive, choose a networked account that has access to that drive, \\<Web server
computer>\<sharenamex\<directory>.

Note: 1S requires that users logged in as remote network users access the Web server from network
access rights set in User Manager. Thislogin method enables the user to access the server from a
Web browser but doesn't give the user theright to log in locally. Users logged in with this method
cannot access remote authenticated resources such as SQL Server using integrated security.

4. Sharethe datadirectory so the ArcIMS Spatial Servers can access the data referenced in the map
configuration files. When determining the location to store your data, each ArcIM S Spatial Server
must be ableto access all datadisplayedin al ArclIMS Services; thusit is recommended that you
locate your datain acommon data directory—if it is not already stored in ArcSDE. This directory must
be accessible from all Spatial Servers.

Note: In general, access to shapefilesis much faster if the shapefiles reside on the same computer as
the ArcIMS Spatial Server.

To share the data directory, go to Start | Programs | Windows NT Explorer on Windows NT or Start |
Programs | Accessories | Windows Explorer on Windows 2000, navigate to your data directory, right-
click the directory, click Sharing, click Shared As, and click OK to share the directory.

5. Edit your map configuration files. The map configuration file stores the location of the datalayers.
Thisfile must be edited to reflect the common data drive. Open the file in atext editor and edit the
directory in the following lines to reflect the UNC pathname:

</ PROPERTI ES>
<WORKSPACES>
<SHAPEWORKSPACE nane="shp_ws-8" directory="\\<Arcl M5
Host >. <domai n>. coml d SData”\ >
</ WORKSPACES>

For ArcMap Server, use UNC paths to datain the ArcMap document.

Accessing your license agreement file

Before running the install, see the license agreement file for your locale. The license agreement filesarein
Adobe Acrobat PDF format and are located on the CD—ROM at <CD—ROM S\license. Installation of this
software indicates an acceptance of the license agreement. The following files are included in the <CD-
ROM>\license directory:

arabic.pdf
brazilian.pdf
czech.pdf
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english.pdf

french.pdf

simchinese.pdf (Simplified Chinese)
tradchinese.pdf (Traditional Chinese)
korean.pdf

german. pdf

hungarian.pdf

italian. pdf

japanese.pdf

latamerican.pdf (Latin American)
latvian.pdf

lithuanian.pdf

polish.pdf

portuguese. pdf

russian.pdf

spanish.pdf

swedish.pdf

ukranian.pdf

Installing ArclM S Spatial Server and SDE Administrator

1. RunArcIMS40Setup.exe.

2. Atthe Welcome screen, click Next.

3. Atthe Select Installation Type screen, click Custom and click Next.

4. Atthe ArcIMS Components and Destination Folder screen, uncheck all boxes except Spatial Server.

42 ArcIMS Setup x|

ArclMS Components and Destination Folder
Chooze which components you would like to inztall

™ tanager .. 162697 k
[ &pplication Server 48538 k
[ &pplication Server Connectars .. B1E7R k.
[T Spatial Server ...

[~ Samples ... 130563 k
[ Documentation . 53970 k
[ Metadata Explarer ... 43486 k
[ ArcMap Server 45092 k

r— Destination Folder

C:YProgram Files\ArcG 15 \arciMS Browse. .. |

Space Required: Space After Install
118296 k 1425320 k
< Back |ﬂez-:t> """"" 1 Cancel |

5. Highlight Spatial Server, click Custom, check ArcSDE Administrator, and click OK.
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ArcIMS Setup

[ AreSDE Administrator

Cancel |

6. Browseto change the Destination Folder, if desired. Click Next.

7. AttheApplication Server Information screen, change the Host Name to your ArclMS Host or the
computer where your Application Server isinstalled.

42 ArcIMS Setup S i x|

Application Server Information

Host Mame

Iesri

Registiy Port

|5353

Connector Port

|5300

< Back

Cancel |

The information on this screen enables the ArcIMS Spatial Server to communicate with the ArcIMS
Application Server.

8. If necessary, change the Registry Port and Connector Port.

The ArcIMS Spatial Server, Monitor, and Tasker communicate with the ArcIMS Application Server
viathe Registry port. The Servlet, ColdFusion, and ActiveX Connectorsand ArclMS Application
Server communicate via the Connector port.

Click Next.

9. At the Windows Services Authorization screen, change your Domain\User Name, if necessary. The
User Name and Password must be for the installation account and must have administrator privileges.
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10.

11.

12.

13.

2 ArcIMS Setup : : x|

Windows Services Authorization

A valid uger name and password must be entered to stark
the zervices uzed by ArclMS.

DaornainyUser Mame

Iesri\ArcIMS

Pazsword for thiz DomainsUser Hame

Cancel |

Type the password for the selected User Name and type it again to confirmiit.

Thisinformation gives ArclM S the ability to start ArclMS Monitor as a Windows Service and gives
the ArcIM S Spatial Server the necessary privileges to access resources on the local computer and/or
network. Click Next.

At the ArcIMS Site Information Converter Screen, click No if you are anew ArcIMS user and click
Next.

If you used ArcIM S 3.1 and backed up your EsriMap_Catal og.ser and EsriMap_Cookies.ser files prior
to uninstalling ArcIMS 3.1, click Yes, Browse to <ArcIMS 3.1 Installation Directory>\AppServer or
the location where you backed up your EsriMapCatal og.ser and EsriMapCookies.ser files, and click
Next. If desired, you may run the converter after installation.

At the Summary of Installation Information screen, verify that the information displayed is correct.
After you complete the ArcIM S installation, thisinformation will be availablein alog file located at
<ArcIMS Installation Directory>Common\Install Summary.log.

42 ArcIMS Setup x|

Summary of Installation Information
— Components ta be installed

Spatial Server: Spatial Server Core Components ;I
ArcSDE Administratar

i &

— Inztallation Setting

Installation Type: Custom ;I
Installation Directory: C:A\Program Files\arcG 5 ek
Spatial Server: C:\Program FilesharcGlShanciMShSer

=
4| | »

Click Mext to continue the ingtallation or Back to change the
informaticr.

< Back Cancel |

Click Next to begininstallation.

Note: Microsoft's Java VM 3186 or later isrequired for the ArclMS Monitor Windows Service. The
installation updates your system if Java VM is not detected or if you have an older version.

At the Installation Successful screen, click Finish to restart your computer.
Note: When you install only Spatial Server, an entry is not added to your Start menu. To make sure
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Spatial Server isinstalled, go to\Program Files\Esri\ArcIMS or your Installation Directory location
and check for a Server folder.
14. File-level changes that enable the ArcSDE Administrator:

When you install the ArcSDE Administrator through the ArcIM S Spatial Server, the Windows installer
checksfor ArcSDE servicesin the Windows registry under
\HKEY_LOCAL_MACHINBSOFTWARE\ESRI\Arclnfo\ArcSDE8.0\ArcSDE for <dbms type>. If a
service isfound, the installer will edit the <ArcIMS Installation

Directory>\Server\ monitonsde.properties file and set these parameters:

® i nstanceNames=<your ArcSDE Service nanme>
® port Nunber s=<your ArcSDE Service port>

® sdehonmes=<your ArcSDE Service's Home>

Theinstaller will also edit the Monitor.properties file located at <ArcIMS Installation

Directory>\Server\monitor and uncomment thisline:
sdePropertiesFil ename=Sde. properties

When you reboot or try to start the ArclM S Monitor, if you have atypo or error in either of thesefiles,
your ArclMS Monitor may not start.

Y ou need to configure your Web server to use ArclMS Service Administrator.

Installing M etadata Explorer

In this custom scenario, you install Metadata Explorer and Gazetteer datato view metadata from an
ArcIM S Metadata Service. Java 2 Software Development Kit (JDK) isrequired for ArclMS Metadata
Explorer.

Note: These instructions describe only Metadata Explorer and Gazetteer datainstallation. To install the
ArcIMS Host (ArcIMS Manager, ArclMS Application Server, ArclMS Spatial Server, and Application
Server Connectors), refer to Doing atypical installation.

Accessing your license agreement file

Before running the install, see the license agreement file for your locale. The license agreement filesarein
Adobe Acrobat PDF format and are located on the CD—ROM at <CD—ROM S\license. Installation of this
software indicates an acceptance of the license agreement. The following filesareincluded in the
<CD-ROM >\license directory:

arabic.pdf

brazilian.pdf

czech.pdf

english.pdf

french.pdf

simchinese.pdf (Simplified Chinese)

tradchinese.pdf (Traditional Chinese)

korean.pdf

german. pdf

hungarian.pdf

italian.pdf

japanese.pdf

latamerican.pdf (Latin A merican)

latvian.pdf

lithuanian.pdf
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polish.pdf
portuguese.pdf
russian.pdf
spanish.pdf
swedish.pdf
ukranian.pdf

Installing M etadata Explorer

On the computer where you wish to install Metadata Explorer, perform the following steps:
1. RunArclMS40Setup.exe.

2. AttheWelcome screen, click Next.

3. Atthe Select Installation Type screen, click Custom and click Next.

4

At the ArclMS Components and Destination Folder screen, uncheck all boxes except M etadata
Explorer and change the Installation Directory, if desired.

42, ArcIMS Setup x|

ArclM5 Components and Destination Folder
Chooze which components you would like to inztall

[ Manager ... 161871 k
[ &pplication Server 52211 k
[ &pplication Server Connectars .. BR3E0 K
[ Spatial Server ... 121626 k
[~ Gamples .. 134241 k.
[ Dacurnentation ... E4004 k

(™ b etadata Explorer ...

[ Arckap Server 49571 k

— Destination Folder

C:%Program FilesharcGlSharcibs Browse. .. |

Space Required: Space after Inztall
180261 k 1587872 k
el R U

5. Highlight Metadata Explorer and click Custom.
6. Check the desired items and click OK. Click Next.

ArcIMS Setup x|

Choose which Metadata Explorer ta install

| Metadata Explarer 6273k

% Gazetteer Data

Ok I Cancel |

Note: The Metadata Explorer is already installed if you previously did the ArcIMS typical installation
on this computer.

7. Atthe Gazetteer Directory screen, change the Installation Directory if desired. Click Next.
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2 ArcIMS Setup x|

Gazetteer Directory

Click Browse to change the location you want to install the
Gazetteer files if desired.

" Gazetteer Directary

C:\ AMetadatahD atahgazetteer Browse... |

< Back

Cancel |

8. Atthe Summary of Installation Information screen, verify that the information displayed is correct.
After you complete the ArcIMSinstallation, thisinformation will be availablein alog file located at
<ArcIMS Installation Directory>\Common\Install Summary.log.

¥ ArcIMS Setup x|

Summary of Installation Information
— Components to be installed
Metadata E«plorer: Metadata Explorer Gazetteer Da;l

-
4| | »

Installation Setting:

Installation Type: Custom -
Installation Directory: C:\Program FileshArcG1S \Arcl

Metadata Explarer: C:\Program FileshAreGISWarelbS!
Metadata Explorer ipd1: C:\Program FileshdreGlS e
Searchiap: C:\Program Filesh\ArcGI S \ArcltS\Metac

-

1| | _>|_I

Click Mest to continue the installation or Back to change the:
information.

< Back Cancel |

Click Next to begin installation.
9. Atthelnstallation Successful screen, click Finish. You don't need to restart your computer.

Metadata Explorer files are installed at <ArcIM S Installation Directory>\M etadata\M etadata Explorer.
See Creating and Using Metadata Services for information on M etadata Explorer.
Y ou need to configure your Web server to use ArclMS Metadata Explorer.
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Step 4. Configureyour Web server

Choose the steps for your Web server and servlet engine:
Configuring iPlanet

Configuring JRun for 1S

Configuring Oracle Application Server

Configuring ServletExec for Apache

Configuring ServletExec for 11S

Configuring Tomcat for [1S

Configuring Tomcat for Apache

Configuring WebL ogic

Configuring WebSphere

Configuring iPlanet

After installing ArclM S, you must configure your Web server for ArcIMS. If your Web server is not
operational, contact your system administrator before you proceed. See www.iplanet.com for information
on problems with iPlanet.

1. OnWindows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows X P, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Serviceson the Tree tab.

2. Stopyour Web server.

Note: If you plan to use ArclMS Manager with iPlanet, you must copy the <ArcIMS
Installation Directory>\Manager folder to the iPlanet root directory, \iPlanet\Servers\docs. Y ou
can still use standalone ArclM S Administrator, ArclMS Author, ArclM S Designer, or the
ArclMS Service Administrator without this action.

3. Verify that the following items are at \iPlanet\Servers\docs\servlet:

com directory
Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles
WM SEsrimap_prop

If thefiles are not there, skip to Step 4.

Move the following items from \i Planet\Servers\docs\servlet to \iPlanet\Servers\https-
<localhost>.<domain>.comconfig:

Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.properties
WM SEsrimap_prop

Skip to Step 5.

4. If thefilesare not at\iPlanet\Servers\docs\servlet, navigate to <ArcIMS Installation
Directory>\Connectors\Servlet, and copy the com directory to that location.

Note: You may need to create a Servlet directory.
Copy the following items from <ArclMS Installation Directory>\ Connectors\Servlet to
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5.

\iPlanet\Servers\https-<local host>.<domain>.comconfig:
Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.properties
WM SEsrimap_prop

Start iPlanet Web server.

Setting up your Web server for ArciMS

6.

9.

10.

11.

12.
13.

In your Web browser, type:
http:// <l ocal host >: <server adm nport >
For example: http://esri:10000

Note: You may need to include your domain:
http://<l ocal host. domai n. conp: <ser ver adm nport>. Forexample:
http://esri.esri.com:10000

Note: If you don't know your server's administration port, open i Planet\Servers\https-
admserv\config\admin.conf in atext editor and read the port there.

Type your user name and password and click OK. The iPlanet Web Server Administration Server
screen displays.

Note: If you receive a message that you need to apply changes, click OK and click Apply in the upper
right of the screen. This applies the changes you made to the config directory above.

Select your server from the dropdown list and click Manage. The Server On/Off screen displays. Make
surethe server ison.

Click the Javatab along the top.

The Enable/Disable Java screen displays. Make sure the Enable Java Globally and Enable Javafor
class defaultclass options are checked. Click OK.

Click Class Manager in the upper right corner of the screen. The Manage Virtual Servers screen
displays.
Click Content Mgmt in the navigation bar on the top. The Document Root Settings screen displays.

Click Document Preferences on the left sidebar. The Document Preferences screen displays.
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14. Add the following first in the list under Index Filenames:
default. htmdefault.htm ,index. htm

DOCumant | wa

sdinanal | Tiwd st Fil v [dfautt. Fim, defauit. vtml, indax. him, inde:. Ftml, boma. Fiir
. : it Fllenamns: |
CRELELL Directory Indeweng
Barote Flke = Fancy
 Mangulstion  Bimpa
S —— L VTP
Docimant .
| orr File to wsa TOF @rros respon sa wisan isdesing is nons -
Lln.l._Enmmim ' pome page: |
bl
Ertor
E L Dafzulk MIME Typa: [tostplzin ful
Ioternational
Lhareclers

| o

== ~oourankCom

S N o@® ] ot | s

Click OK. Click OK and Apply in the upper right corner.

15. Click Apply Changesto restart your Web server. Exit iPlanet.

Creating virtual directories

After installing ArcIMS, you must create virtual directories for Output and Website. A virtual directory isa

mapped location on the Web server to a physical path.

Note: If you browsed to\iPlanet\Servers\docsto create directories for Output and Website (the Web site
Working Directories) during ArclMSinstallation, you don't need to create virtual directories for Output and
Website. Skip to Using the Diagnosticstool to test your ArcIMS installation.

16. Click Additional Document Directories on the | eft sidebar. The Additional Document Directories

screen displays.
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17. Typethefollowing for the URL prefix:
out put

Be GR ¥ @ Sovweniohe Help

| d ¥ 3 B . @ < & O3 @
H Hmt Frmgr Fld\ml Hores: ﬂu:Uh Hehoaps  Fimdl Sapsy  Sho i

“Hockewks B ke htp 8 e 10000V p- gl - kbl ol asearcl s sinckas
T Birctet Hezege [ wiebbdd Bl Rt ) Puople [ YeowPagez Sl Dowiced Bl Cadande 0 Chamise

cefadtclazs | Clnss Manapar

:lﬂ' = N

[

Adediional Dooument Directories
Add Another Drectory

LIRL prafis: Catput

Mag To Diredt ney: h AnTINIS oLt

Apply WIE:JWE "]
- DK | — . '-h -

r—————— e

. f— -
Edill R = 7 X
l—|.:] alil tretea | Darectory: AP lret S eovers'dorn'merdet | L'J
| Comurant: Cora I T o R

18. Type the appropriate path under Map To Directory, for example, C:\ArclM Sooutput.
19. Click OK.
20. Typethe following for the URL prefix:

Website
- aloi=|
H & & 3 4 - @ o= o B @
if  Bek  Fresr el How Cdeech Hetope Pl Sensy S i D
i THooknans b Hebde: g e DO E-ea v s defa o s hmndes =] @ Whats Rubaed

% Birctet Hezge [ wiebbdd [ Rk [ Puople Bl YebowPagez Sl Dowdcsd B Cadanda 0 Chamisk

Adeitional Document Direciories
Add Another Directory
M; LIRL gkl fwebaite
| ERneta Fik Mag To Direst prys 5 WA IME webste
e apaly Style: [onE -
pem ]
lf—" St o | Reset Hew_ |
UL Forwardieg | — . L =
SRIELCIn | Cwrrest Addinsnal e crsbes
| Characlars | [ I; l.P:nﬂ.m loeraler i
eml R B . "
| Ducumant | o ntes | Diroctory: il Serversdocalervdet | ﬂJ
1= =2l Conumant: Cona EE O I e R

21. Type the appropriate path next to Map To Directory, for example, C\ArclM SWebsite.
22. Click OK and Apply in the upper right corner.
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23.
24,

Select Apply Changes to restart iPlanet Web Server.
Exit iPlanet.

Using the Diagnostics tool to test your ArclM Sinstallation

25.

26.

27.

Choose Start | Programs | ArcGIS | ArcIMS | ArclMS Diagnostics. The ArclM S Diagnostics tool
displays.

Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

Click 1 totest the ArcIMS Servlet Connector and 2 to test the ArclMS Application Server.

If these tests are successful, your ArclMS Application Server and ArclMS Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructions in the description to fix the problem and
try the Diagnosticstool again.

See'WMS for information on configuring for WMS.

See 'Configuring iPlanet for ArclMS Service Administrator' for information on configuring ArciMS
Service Administrator.

See 'Configuring iPlanet for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArcIMS running.

Configuring JRun for 11S

After installing ArcIM S, you must configure your I1S Web server for ArcIMS. If your Web server and
servlet engine are not operational, contact your system administrator before you proceed. See
www.livesoftware.com/products/jrun for information on problems with JRun.

1.

Verify that the following items are at \Program Files\Allaire\Jrun\servlets:
com directory
Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles

WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Treetab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Services on the Treetab.

In the left panel, highlight Default Web site, then in the toolbar, click the squareto stop I1S. Then
navigate to <ArcIMS Installation Directory>\Connectors\Servlet and copy the itemsto that location.

Click the arrow in the I1S Manager toolbar to restart 11S.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Tree tab.

Stop and start JRun Admin Server and JRun Default Server and close the Services window.
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Using the Diagnostics tool to test your ArclM Sinstallation

2. Choose Start | Programs | ArcGIS | ArcIMS | ArcIM S Diagnostics. The ArcIM S Diagnostics tool
displays.

3. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

4. Click 1totest the ArcIMS Servlet Connector and 2 to test the ArclM S Application Server.
If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructionsin the description to fix the problem and
try the Diagnosticstool again.

5. Continueto Creating virtual directorieson |1S.

See'WMS for information on configuring for WMS.

See 'Configuring JRun for ArcIMS Service Administrator' for information on configuring ArclMS Service
Administrator.
See 'Configuring JRun for Metadata Explorer’ for information on configuring M etadata Explorer.

Configuring Oracle Application Server for Apache

After installing ArclMS, you must configure your Web server for ArcIMS. If your Web server and servlet
engine are not operational, contact your system administrator before you proceed. See www.oracle.com for
information on problems with OAS.

1. Verify that the following items are at \Oracle\i Suites\A pache\Jserv\servlets:
com directory
Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles
WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Tree tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Services on the Tree tab.

Stop your Oracle Application Server, navigate to <ArclMS Installation Directory>\ Connectors\Servlet,
and copy the itemsto that location.

Start your Oracle Application Server.
Creating virtual directories

Afterinstalling ArclMS, you must create virtual directories for Manager, Output, and Website. A virtual
directory is amapped location on the Web server to a physical path.

Note: If you browsed to the location of your Web server root directory to create directories for Output and
Website (the Web site Working Directories) during ArclMSinstallation, you don't need to create virtual
directories for Output and Website.

2. OnWindows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab.
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3. Stop your Oracle Application Server.

4. Inatext editor, open <ArcIMS Installation Directory>Common\ApacheAlias.txt and copy the
contents of thefile.

5. Inatext editor, open\Oracle\iSuites\Apache\A pache\confihttpd.conf.
Under theline
Alias /icons/ “>:\Oracle\i Suites\Apache\ Apache\icons/”

paste the lines from the ApacheAlias.txt file that follow this pattern. Replace the pathsin these lines
with the appropriate paths where necessary.

6. Saveand closethefile.

7. Start your Oracle Application Server and close the services window.
Using the Diagnosticstool to test your ArclM Sinstallation

8. Choose Start | Programs | ArcGIS | ArcIMS | ArcIM S Diagnostics. The ArclM S Diagnostics tool
displays.

9. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

10. Click 1 to test the ArcIMS Servlet Connector and 2 to test the ArclM S Application Server.
If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructions in the description to fix the problem and
try the Diagnosticstool again.

See'WMS for information on configuring for WMS.

See 'Configuring Oracle Application Server for ArcIMS Service Administrator' for information on
configuring ArclM S Service Administrator.

See 'Configuring Oracle Application Server for Metadata Explorer' for information on configuring
M etadata Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring ServletExec for Apache Web Server

After installing ArclM S, you must configure your Web server for ArcIMS. If your Web server and servlet
engine are not operational, contact your system administrator before you proceed. See
www.newatlanta.com for information on problemswith ServletExec.

1. Verify that thefollowing itemsare at \Program Files\New Atlanta\ServletExec ASise-<instance-
name>\ Servlets:

com directory

Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles
WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Treetab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
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Administrative Tools | Component Services and click Services on the Treetab.

Stop the Apache and Sevlet Exec services. Then navigate to <ArcIMS Installation
Directory>\Connectors\Servlet and copy the itemsto that location.

Start the Apache and ServletExec services.

Creating virtual directories

After installing ArcIMS, you must create virtual directories for Manager, Output, and Website. A virtual
directory is amapped location on the Web server to a physical path.

Note: If you browsed to the location of your Web server root directory to create directories for Output and
Website (the Web site Working Directories) during ArclM S installation, you don't need to create virtual
directoriesfor Output and Website.

2. OnWindows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Serviceson the Tree tab.

3. Stopyour Apache Web server.

4. Inatext editor, open <ArcIMS Installation Directory>\Common\ApacheAlias.txt and copy the
contents of thefile. Close the file.

5. Inatext editor, open\<Apache Home>\conf\httpd.conf. Under theline
Alias /icons/ "<drive>:/Program Fil es/ Apache Group/ Apache/icons/"

paste the lines from the ApacheAlias.txt file. Replace the paths in these lines with the appropriate paths
where necessary.

6. Save andclosethefile.

7. Start your Apache Web Server and close the Services window.

Using the Diagnosticstool to test your ArclM Sinstallation

8. Choose Start | Programs | ArcGIS | ArcIMS | ArcIMS Diagnostics. The ArcIM S Diagnostics tool
displays.

9. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

10. Click 1 to test the ArcIMS Servlet Connector and 2 to test the ArclM S Application Server.
If these tests are successful, your ArclMS Application Server and ArclMS Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructionsin the description to fix the problem and
try the Diagnosticstool again.

See'WMS for information on configuring for WMS.

See 'Configuring ServletExec for ArcIMS Service Administrator' for information on configuring ArciMS
Service Administrator.

See 'Configuring ServletExec for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring ServletExec for 1S

After installing ArcIMS, you must configure your 11S Web server for ArcIMS. If your Web server and
servlet engine are not operational, contact your system administrator before you proceed. See the New
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Atlanta Web site for information on problems with ServletExec.
1. Verify that the following items are at \Program Files\New Atlanta\ServletExec | SAPI\ Servlets:

com directory

Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles
WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Treetab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Services on the Treetab.

In the left panel, highlight Default Web site, then in the toolbar, click the square to stop 11S. Then
navigate to <ArcIMS Installation Directory>\Connectors\Servlet and copy the items to that location.

Click the arrow in the I|S Manager toolbar to restart 11S.
2. Provide read/write access to the ServletExec Data directory:

a. Browse to the ServietExec |SAPI directory in the ServletExec installation folder, for example,
\Program Files\New Atlanta.

b. Right-click the ServletExec ISAPI directory and choose Properties.

c. Click the Security tab.

d. Click Add.

e. Inthe Look in dropdown list, choose your computer name.

f. Double-click lTUSR_<computer name> and click OK.

g. Highlight the user, Internet Guest Account(<computer namex\|USR_<computer name>).
h. For Write access, choose Allow, and click OK.

3. On Windows NT, choose Start | Programs | Windows NT 4.0 Option Pack | Microsoft Internet
Information Server | Internet Service Manager; on Windows 2000, choose Start | Settings | Control
Panel | Administrative Tools | Internet Services Manager.

In the left panel, highlight Default Web site, then in the toolbar, click the square to stop 11S. Click the
arrow to restart 11S.

Using the Diagnosticstool to test your ArclM Sinstallation

4. Choose Start | Programs | ArcGIS | ArclMS | ArcM S Diagnostics. The ArclM S Diagnostics tool
displays.

5. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

6. Click 1totestthe ArcIMS Servlet Connector and 2 to test the ArclIMS Application Server.

If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructions in the description to fix the problem and
try the Diagnosticstool again.

7. Continueto Creating virtual directorieson |IS.

See "'WMS for information on configuring for WMS.
See 'Configuring ServletExec for ArcIMS Service Administrator' for information on configuring ArciMS
Service Administrator.
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See 'Configuring ServletExec for Metadata Explorer' for information on configuring Metadata Explorer.

Configuring Tomcat for Apache Web Server

Afterinstalling ArclIMS, you must configure your Web server for ArcIMS. If your Web server and servlet
engine are not operational, contact your system administrator before you proceed. See www.apache.org for
information on problems with Jakarta-Tomcat or Apache.

1. Verify that the following itemsareat <Tomcat Installation Directory>\Webapps\ROOT\WEB-
INF\classes:

com directory

Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res en_US.properties
WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Tree tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Services on the Tree tab.

Stop your Apache and Jakarta services.
Navigate to <ArcIMS Installation Directory>\Connectors\Servlet, and copy the items to that location.
Start the Jakarta and Apache services.

2. Choose Start | Programs | Apache httpd Server | Configure Apache Server | Edit the Apache httpd.conf
Configuration File.

3. Findtheline: Di rect oryl ndex i ndex. htm
Add default.htm to the end of theline, so it reads:
Di rectoryl ndex index.htm default.htm
5. Saveandclosethefile.

Creating virtual directories

After installing ArclMS, you must create virtual directories for Manager, Output, and Website. A virtual
directory is amapped location on the Web server to aphysical path.

Note: If you browsed to the location of your Web server root directory to create directories for Output and
Website (the Web site Working Directories) during ArclM S installation, you don't need to create virtual
directories for Output and Website.

6. Stopyour Apache Web server.

7. Inatext editor, open <ArcIMS Installation Directory>\Common\A pacheAlias.txt and copy the
contents of thefile. Close thefile.

8. Choose Start | Programs | Apache httpd Server | Configure Apache Server | Edit the Apache httpd.conf
Configuration File.

9. Under theline
Alias /icons/ “<drive>:/Program Fil es/ Apache Group/ Apache/i cons/”

paste the lines from the ApacheAlias.txt file. Replace the paths in these lines with the appropriate paths
where necessary.

10. Save and close thefile.
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11. Start your Apache Web Server and close the Services window.

Using the Diagnosticstool to test your ArclM Sinstallation

12. Choose Start | Programs | ArcGIS | ArclMS | ArclMS Diagnostics. The ArcIM S Diagnostics tool
displays.

13. Select your Web server protocol, type your Web server name including domain>, and type your port
number. The default is 80.

14. Click 1 to test the ArcIMS Servlet Connector and 2 to test the ArclM S Application Server.

If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructionsin the description to fix the problem and
try the Diagnosticstool again.

See'WMS for information on configuring for WMS.

See 'Configuring Apache with Tomcat for ArclMS Service Administrator' for information on configuring
ArcIMS Service Administrator.

See 'Configuring Apache with Tomcat for Metadata Explorer' for information on configuring M etadata
Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArcIMS running.

Configuring Tomcat for 11S

After installing ArcIM S, you must configure your 11S Web server for ArcIMS. If your Web server and
servlet engine are not operational, contact your system administrator before you proceed. See
www.apache.org for information on problems with Jakarta-Tomcat.

1. Verify that the following items are at <Tomcat Installation Directory>\Webapps\ROOT\WEB-
INF\classes:

com directory

Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles
WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Tree tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Services on the Tree tab.

In the left panel, highlight Default Web site, then in the toolbar, click the square to stop I1S. Then
navigate to <ArclMS Installation Directory>\Connectors\Servlet and copy the itemsto that location.

Click the arrow in the I1S Manager toolbar to restart 11S.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab.

Stop and Start Jakarta.

Using the Diagnostics tool to test your ArclM Sinstallation

2. Choose Start | Programs | ArcGIS| ArcIMS | ArcIMS Diagnostics. The ArclMS Diagnostics tool
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displays.
3. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

4. Click 1totest the ArcIMS Servlet Connector and 2 to test the ArclM S Application Server.

If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructionsin the description to fix the problem and
try the Diagnosticstool again.

5. Continueto Creating virtual directorieson |IS.

See "'WMS for information on configuring for WMS.

See'Configuring Tomcat with 11S for ArcIMS Service Administrator' for information on configuring
ArcIMS Service Administrator.

See 'Configuring Tomcat with 11S for Metadata Explorer' for information on configuring M etadata
Explorer.

Configuring WebL ogic

After installing ArcIMS, you must configure your Web server for ArcIMS. If your Web server is not
operational, contact your system administrator before you proceed. See www.bea.com for information on
problems with WebL ogic.

1. Verify that thefollowing items are at
\bea\wlserver6.1\config\mydomain\applications\DefaultWebA pp\WEB -INF\cl asses:

com directory

Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.propertiesfiles
WM SEsrimap_prop

If thefiles are not at that location, navigate to <ArcIM S Installation Directory>\Connectors\Servlet,
and copy the itemsto that location.

Note: Y ou may need to create a classes directory.

Choose Start | Programs | BEA Weblogic | WebLogic Server | Start Default Console.

Type your username and password.

On the left sidebar, click Deployments.

Click Web Applications.

Click DefaultWebA pp.

On the right panel, under the Files tab, check the box to enable Index Directories and click Apply.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows X P, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Tree tab.

9. Stop WebLogic Web server.

10. In atext editor, open the \bea\wlserver6.1\config\ mydomain\applications\Def aul tWebA pp\WEB-
INRWeb.xml file,

11. Find the line <Web-app> and add the following under it:

®»® N o g wDd
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<servl et >
<servl et - name>Esri map</ servl et - nane>
<servl et-class>com esri.esrimp. Esri map</servl et-cl ass>
</servlet>
<servl et - mappi ng>
<servl et - name>Esri map</ servl et - nane>
<url-pattern>/servlet/comesri.esrimp. Esrimp/*</url-pattern>
</ servl et - mappi ng>
12. Find theline<wel cone-fil e-|i st > and add thefollowing under it:
<wel come-fil e>defaul t. ht nx/ wel come-file>
13. Save and close thefile.
14. Start WebL ogic Web server.

Verifying that the Web applications are deployed

15. Inthe WebL ogic Default Console, on the |eft sidebar, click Servers.
16. Click <WebLogic Server Name>.
17. Ontheright panel, under the Deploymentstab, click the Web Applications tab.

18. Ensure that the Web Applications you want to deploy are listed under Chosen in the Web App
Component table, for example, defaultWebapp.

19. Click Apply.
20. Close the Default console window.

Configuring for ArclM S Manager

If you don't plan to use the ArclM'S Manager, skip to 'Using the Diagnostics tool' to test your ArciMS
installation.

21. Inthe Services window, Stop ArcIMS Tasker, ArclMS Monitor, and ArcIMS Application Server in
that order.

22. Navigate to <ArcIMS Installation Directory> and copy the Manager directory to
\bea\wlserver6.1\config\mydomain\applications\DefaultWebApp.

23. Start ArcIMS Application Server, ArclMS Monitor, and ArclMS Tasker in that order and close the
Services window.

Using the Diagnostics tool to test your ArclM Sinstallation

24. Choose Start | Programs | ArcGIS | ArcIMS | ArcIM S Diagnostics. The ArclM S Diagnostics tool
displays.

25. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

26. Click 1 totest the ArcIMS Servlet Connector and 2 to test the ArclMS Application Server.

If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructions in the description to fix the problem and
try the Diagnosticstool again.

See'WMS for information on configuring for WMS.
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See 'Configuring WebL ogic for ArclIMS Service Administrator' for information on configuring ArciIMS
Service Administrator.

See 'Configuring WebL ogic for Metadata Explorer' for information on configuring M etadata Explorer.
See 'Step 5. Configure ArcIMS' for the final step required to get ArclMS running.

Configuring WebSphere 3.5.5 for IBM HTTP Server

After installing ArclM S, you must configure your Web server for ArcIMS. If your Web server and servlet
engine are not operational, contact your system administrator before you proceed. See http://www-
4.ibm.com/software/Webservers for information on problems with WebSphere.

1. Verify that the following items are at \WebSphere\A ppServenservlets:
com directory
Esrimap_prop
ServletConnector_Res.properties
ServletConnector_Res_en_US.properties
WM SEsrimap_prop

If not, on Windows NT, choose Start | Settings | Control Panel | Services, on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on the
Treetab.

Stop your Web server, navigateto <ArcIMS Installation Directory>\Connectors\Servlet, and copy the
itemsto that location.

Then start your Web server.
Creating virtual directories

After installing ArcIMS, you must create virtual directoriesfor Manager, Output, and Website. A virtual
directory is amapped location on the Web server to aphysical path.

Note: If you browsed to the location of your Web server root directory to create directories for Output and
Website (the Web site Working Directories) during ArclM S installation, you don't need to create virtual
directoriesfor Output and Website.

2. Open IBM HTTP server admin by opening abrowser and typing your computer name. Logon.
3. Click the Mappings folder on the left sidebar and click Aliases.

4. IntheDefined aliaseslist, click Add. Click URL path and for the Alias for directory or filename, type
the following: /Manager/

5. For the Actual directory or filename, type the following or the alternate location you selected during
installation:

<drive>:/<ArclMs Installation Directory>/ Manager/
6. Click Apply. Click Submit on theright.

Note: If you browsed to the location of your Web server root directory to create directories for Output
and Website during ArclMS installation, See 'Step 5: Configure ArcIMS' for the final step required to
get ArclM S running.

7. Inthe Defined aliaseslist, click Add. Click URL path and for the Alias for directory or filename, type
the following: /Website/

8. Forthe Actual directory or filename, type the appropriate path, for example, C:/ArclM S/Website/.
9. Click Apply. Click Submit on the right.

10. Inthe Defined aliases list, click Add. Click URL path and for the Alias for directory or filename, type
the following: /output/
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11. For the Actual directory or filename, type the appropriate path, for example, C:/ArclMS/Output/.
12. Click Apply. Click Submit on the right.

13. Close IBM HTTP server admin.

14. Restart IBM HTTP Server and close the Services window.

Using the Diagnostics tool to test your ArclM Sinstallation

15. Choose Start | Programs | ArcGIS | ArcIMS | ArcIM S Diagnostics. The ArclM S Diagnostics tool
displays.

16. Select your Web server protocol, type your Web server name including domain, and type your port
number. The default is 80.

17. Click 1 to test the ArcIMS Servlet Connector and 2 to test the ArcIM S Application Server.

If these tests are successful, your ArclMS Application Server and ArclM S Servlet Connector are
configured correctly.

If you receive an error message, select the error number in the dropdown list and click View. The error
number and a description then display. Follow the instructionsin the description to fix the problem and
try the Diagnostics tool again.
See'WMS for information on configuring for WMS.
See 'Configuring WebSphere for ArcIM S Service Administrator' for information on configuring ArciMS
Service Administrator.
See 'Configuring WebSphere for Metadata Explorer’ for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring your Web server for ArclM S Service Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

Configuring iPlanet

Configuring JRun for 1S

Configuring Oracle Application Server
Configuring ServletExec for Apache
Configuring ServletExec for 11S
Configuring Tomcat for Apache
Configuring Tomcat for 11S
Configuring WebL ogic

Configuring WebSphere

Configuring iPlanet for ArcIM S Service Administrator
If you wish to use ArcIMS Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

1. Inyour Web browser, type:
http://<l ocal host>: <serveradm nport >

For example: http://esri:10000.

Note: You may need to include your domain:
http://<local host. domai n. conp: <ser ver adm nport >
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10.
11.

12.

For example: http://esri.esri.com:10000.

Note: If you don't know your server's administration port, open i Planet\Servers\https-
admserv\config\admin.conf in atext editor and read the port there.

Type your user name and password and click OK.
Click the Global Settings tab.

Click Configure JRE/JDK Paths on the | eft sidebar.
Click JDK.

For path, type the JDK Path, for example, <drive>:/jdk1.3.1_02. The Libpath and Classpath can be left
blank.

Click OK and exit iPlanet.

In atext editor, open <iPlanet Installation Directory>\https-<local host>.<domain>.comconfig\Web-
apps.xml.

Scroll to the end of the file and add the following line before </vs>.

<Web-app uri="/esriadmn” dir="<ArclMS Installation

Directory>\ Adm ni strator\esriadmn”/>

Note: Make sure you specify avalid directory path for Web-app. Invalid entries for Web-app will
prevent your iPlanet Web server from starting. Also, the context path you specify, /esriadmin, is case
sensitive. Y ou might want to create additional Web-apps with names like ESRIAdmin or ESRIADMIN
pointing to ArclMS Service Administrator.

Save and close thefile.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Serviceson the Tree tab.

Stop and start iPlanet Web Server and close the Services window.

See Using ArcIMS, 'Appendix A: Using ArcIMS Service Administrator,' for information.
See 'Configuring iPlanet for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArclM S running.

Configuring JRun for ArcIM S Service Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

1.

a > w

© © N O

Open the JRun Management Console.
Expand JRun Default Server.

Click Web Applications.

Click Deploy an Application.

For the Servlet War File or Directory, type: <Arcl M5 I nstal | ati on
Di rectory>\ Adm ni strator\esriadmn n. war

For JRun Server Name, type: JRun Def aul t Server
For Application Name, type: esri admni n

For Application Host, type: Al | Host s

For Application URL, type: / esri adni n
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10. For Application Deploy Directory, leave the default path.
11. Click Deploy.

12. On Windows NT, choose Start | Settings | Control Panel | Services, on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows X P, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

13. Stop and start JRun Default Server and close the Services window.

See Using ArclMS, 'Appendix A: Using ArcIMS Service Administrator,’ for information.

See 'Configuring JRun for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArciM S running.

Configuring Oracle Application Server with Apachefor ArcIMS Service
Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

1. Install Oracle9AS Containers for J2EE (OCA4J).

Note: You can find OC4Jin the SORACLE_HOMRBJ2EE_containers\oc4j.zip file after you've
installed Oracle 9 Application Server. If you don't have the oc4j.zip file, you can install it from your
Oracle Application Server 9 installation CD or you can download it from Oracle's Web site.

To install OC4J, unzip the oc4j.zip filein the Oracle installation directory and follow the instructions
inthe README.TXT file.

2. OnWindowsNT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

3. Stop OC4J.

4. Inatext editor, open $OC4config\application.xml and add the following line under the line
<orion-application>:

<Web- nodul e id="esriadm n" path= "<ArclMS Installation
Di rectory>\ Adm ni strator\esriadmn" />

5. Saveand closethefile.

In a text editor, open $0C4J\config\default-Wb-site.xm and add
the followi ng under the |line <Wb-site port="8888">:

<Web-app application="default" name="esriadmin" root="/esriadmin" />

6. Saveand closethefile.

7. Start OC4J.

8. Inatext editor, open\Oracle\iSuites\A pache\A pache\conf\httpd.conf and add the following two lines:
ProxyPassReverse /esriadm n http://<conputer name>: 8888/ esriadm n
ProxyPass /esriadm n http://<computer nane>: 8888/ esriadm n

9. Saveand closethefile.

10. Stop and start your Oracle Application Server and close the Services window.

See Using ArcIMS, 'Appendix A: Using ArcIMS Service Administrator,' for information.

See 'Configuring Oracle Application Server for Metadata Explorer' for information on configuring
Metadata Explorer.
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See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring ServletExec for Apachefor ArclMS Service Administrator

If you wish to use ArcIMS Service Administrator toremotely administer ArclM S services, you must
configure your Web server:

1.

2.

w
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

Choose Start | Programs | New Atlanta | ServlietExec 4.1.1 AS | ServletExec Admin to open
ServletExec Admin.

On theleft sidebar under Servlets, click Manage and verify that JISP10Servlet has been | oaded.

On the left sidebar under Servlets, click Aliases and verify that thereisan entry for *.jsp that points to
JSP10Servlet.

In the left sidebar under Web Applications, click Manage.

Click Add Web Application.

For Application Name, type: esri admni n

For URL Context Path, type: / esri adm n

Thisisthe name you will use to run ArclMS Service Administrator.

Note: The context path you specify is case sensitive. The context path you specify is case sensitive.
Y ou might want to create more than one Web Application with path names like ESRIadmin or
ESRIADMIN pointing to the ArcIMS Service Administrator.

For Location, type: <Arcl M5 I nstallation Directory>\Adm nistrator\esriadnmn
Click Submit and close ServletExec Admin.

Launch the ServletExec/ASinstall.

On thefirst screen, click Next.

On the Setup Type screen, select Install or Update a Web server adapter and click Next.
At the License Agreement screen, click Yes.

At the Setup Type screen, select Apache HTTP Server and click Next.

At the update ServletExec AS instance screen, type your hosthame and click Next.

For the application URL, type: /esri adm n and click Next.

At the Confirm ServletExec Install screen, click Next.

When asked to update the httpd.conf file, select Yes.

Click OK when informed that the httpd.conf file is updated.

At the Install Shield Wizard Complete screen, click Finish.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

Stop and start Apache Web server and ServletExec and close the Services window.

See Using ArclMS, 'Appendix A: Using ArclMS Service Administrator,’ for information.
See 'Configuring ServletExec for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArclM S running.
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Configuring ServletExec for 11Sfor ArclMS Service Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

1. Choose Start | Programs | New Atlanta | ServletExec 4.1 | ServletExec Admin to open ServletExec
Admin.

2. Ontheleft sidebar under Servlets, click Manage and verify that JSP10Servlet has been |oaded.

On the left sidebar under Servlets, click Aliases and verify that thereis an entry for *.jsp that points to
JSP10Servlet.

In the left sidebar under Web Applications, click Manage.
Click Add Web Application.
For Application Name, type: esri admni n

For URL Context Path, type: / esri adm n
Thisisthe name you will useto run ArclMS Service Administrator.

w
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Note: The context path you specify is case sensitive. Y ou might want to create more than one Web
Application with path names like ESRIadmin or ESRIADMIN pointing to the ArclMS Service
Administrator.

8. For Location, type:
<Arcl MS Installation Directory>\Adni ni strator\esriadmn

9. Click Submit and close ServletExec Admin.

10. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

11. Stop and start 11S Admin Service and World Wide Web Publishing Service, and close the Services
window.

See Using ArcIMS, 'Appendix A: Using ArcIMS Service Administrator,' for information.

See 'Configuring ServletExec for Metadata Explorer' for information on configuring Metadata Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArclM S running.

Configuring Tomcat for Apachefor ArclMS Service Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclMS services, you must
configure your Web server:

1. Navigateto <ArcIMSInstallation Directory>\Administrator and copy the esriadmin folder to <Tomcat
Installation Directory>\Webapps.

2. Choose Start | Programs | Apache httpd Server | Configure Apache Server | Edit the Apache httpd.conf
Configuration File.

3. Findthe alias section and add anew alias pointing to ArclMS Service Administrator:
Alias /esriadm n "<Tontat Installation Directory>/\Wbapps/esriadm n"
4. Saveand closethefile.

5. OnWindows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Tree tab.

6. Stop and start your Apache and Jakarta services and close the Services window.
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See Using ArcIMS, 'Appendix A: Using ArcIMS Service Administrator,' for information.

See 'Configuring Apache with Tomcat for Metadata Explorer' for information on configuring M etadata
Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArcIMS running.

Configuring Tomcat with 11Sfor ArcIM S Service Administrator

If you wish to use ArclM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

1.

Navigate to <ArcIMS Installation Directory>\Administrator and copy the esriadmin folder to <Tomcat
Installation Directory>\Webapps.

In atext editor, open the uriworkermap.properties file located at <Tomcat Installation Directory>\conf.
Add the following lines:

# Mount the esriadnmn context to the aj pl3 worker

[ esriadm n/*=aj pl3

Save and close thefile.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Serviceson the Tree tab.

Stop and start 11S Admin Service, World Wide Web Publishing Service, and Jakarta, and close the
Services window.

See Using ArcIMS, 'Appendix A: Using ArcIMS Service Administrator,' for information.

See 'Configuring Tomcat with 11S for Metadata Explorer' for information on configuring M etadata
Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring WebL ogic for ArclMS Service Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

® N o g s ®NPR

10.

Choose Start | Programs | BEA Weblogic | WebLogic Server | Start Default Console.

Type your password.

On the left sidebar, click Web Applications.

Click Configure anew Web Application.

For the name, type: esri adm n

For the Path, type: <Arcl MS I nstall ati on Directory>\Adni ni strator\esriadmn
Click Create.

Click the Targets tab.

In Servers, move <WebL ogic Server Name> from Available to Chosen.

Click Apply.
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11.

Close the console.

See Using ArcIMS, 'Appendix A: Using ArclMS Service Administrator,’ for information.

See 'Configuring WebL ogic for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArcIMS running.

Configuring WebSphere 3.5.5 for ArclMS Service Administrator

If you wish to use ArcIM S Service Administrator to remotely administer ArclM S services, you must
configure your Web server:

© ©® NOo g s wDdRE
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12.
13.
14.
15.
16.

17.
18.

19.

20.

21.

Choose Start | Programs | IBM Web Server | Application Server v3.5 | Administrator's Console.
Click Console, click Tasks, click Create a War File. Follow the instructions in the task wizard.
On the left sidebar, expand Nodes, expand the computer name, then expand Default Server.
Select Default Servlet Engine.

Click Next.

Expand Virtual Hosts.

Select default_host.

Click Next.

Browseto <ArcIMS Installation Directory>\Administrator\esriadmin.war.

. Click Next.
. Browseto your destination directory, usually under the default_host directory at <WebSphere

Installation Directory >\A ppserver\hosts\default_host.
Click Next.

For Web Application Web Path, type: esri adm n
For Web Application Name, type: esri admi n

Click Finish. This deploys the application.

After the Web application is deployed you will see the Command "warfile.convert" completed
successfully Information dialog. Click OK.

Close the WebSphere Administrative Console.

Navigate to <WebSphere I nstallation Directory>\A ppservenhosts\default_host\esriadmin\Web\WEB-
INF and create adirectory called lib.

Copy the arcims _taglib.tld and i18n.tld files from <WebSphere Installation
Directory>\A ppserver\hosts\default_hostesriadmin\servlets to <WebSphere Installation
Directory>\A ppservenhosts\default_hostesriadmin\Web\WEB-INR\Iib.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab.

Stop and start IBM HTTP Server and WebSphere and close the Services window.

See Using ArcIMS, 'Appendix A: Using ArclMS Service Administrator,' for information.

See 'Configuring Websphere for Metadata Explorer' for information on configuring Metadata Explorer.
See 'Step 5: Configure ArcIMS' for the final step required to get ArclM S running.
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Configuring your Web server for M etadata Explorer

If you wishto use ArclMS Metadata Explorer, you must configure your Web server:
Configuring iPlanet

Configuring JRun for 11S

Configuring Oracle Application Server

Configuring ServletExec for Apache

Configuring ServletExec for 1S

Configuring Tomcat for Apache

Configuring Tomcat for 1S

Configuring WebL ogic

Configuring WebSphere

Configuring iPlanet for M etadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:
Note: Skip to Step 8 if you already configured your JRE/JDK paths for ArclM S Service Administrator.

1. Inyour Web browser, type:
http://<l ocal host>: <serveradm nport >

For example: http://esri:10000

Note: You may need to include your domain:
http://<l ocal host. domai n. con>: <ser ver admi nport >

For example: http://esri.esri.com:10000

Note: If you don't know your server's administration port, open i Planet\Servers\https-
admserv\config\admin.conf in atext editor and read the port there.

Type your user name and password and click OK.
Click the Global Settings tab.

Click Configure JRE/JDK Paths on the left sidebar.
Click JDK.

For path, type the JDK Path, for example, <drive>:\j2sdkeel.3.1. The Libpath and Classpath can be
left blank.

Click OK and exit iPlanet.
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In atext editor, open <iPlanet Installation Directory>\https-<local host>.<domain>.comconfig\Web-
apps.xml.

9. Scroll to the end of the file and add the following line before </vs>.
<Web-app uri="/netadataexplorer"” dir=" <ArclMS Installation
Di r ect or y>\ Met adat a\ Met adat aExpl orer"/ >

Note: Make sure you specify avalid directory path for Web-app. Invalid entries for Web-app will
prevent your iPlanet Web server from starting. Also, the context path you specify, /metadataexplorer,
is case sensitive. Y ou might want to create additional Web-apps with names like M etadataExplorer or
METADATAEXPLORER pointing to ArclMS Metadata Explorer.

10. Save and closethefile.

11. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
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tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Tree tab.

12. Stop and start the iPlanet Web Server and close the Services window.
See Creating and Using Metadata Services for information on M etadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArcIMS running.

Configuring JRun for I11Sfor Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:
1. Open the JRun Management Console.

Expand JRun Default Server.

Click Web Applications.

Click Deploy an Application.

o > w D

For the Servlet War File or Directory, type: <Arcl M5 I nstal | ati on
Di rect or y>\ Met adat a\ Met adat aExpl or er . war

For JRun Server Name, type: JRun Def aul t Server
For Application Name, type: net adat aexpl or er

For Application Host, type: Al | Host s
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For Application URL, type: / net adat aexpl or er
10. For Application Deploy Directory, leave the default path.
11. Click Deploy.

12. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

13. Stop and start JRun Default Server and close the Services window.

14. Navigate to <ArcIMS Installation Directory>\M etadata\M etadataExploren WEB -INF\cl asses and copy
the aimsmeta.propertiesfile to <JRun I nstallation Directory>\servers\default\metadataexpl oren W EB-
INF\classes.

See Creating and Using Metadata Services for information on Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring Oracle Application Server with Apache for Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:
Note: Skip to Step 3 if you already installed Oracle9iAS Containers for ArcIMS Service Administrator.
1. Install Oracle9dAS Containers for J2EE (OCA4J).

Note: You can find OC4J in the SORACLE_HOMBJ2EE_containers\oc4j.zip file after you've
installed Oracle 9 Application Server. If you don't have the oc4j.zip file, you can install it from your
Oracle Application Server 9 installation CD or you can download it from Oracle's Web site.
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Toinstall OC4J, unzip the oc4j.zip filein the Oracle installation directory and follow the instructions
inthe README.TXT file.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

Stop OC4J.
In atext editor, open $OC4Nconfig\application.xml and add the following line under the line
<orion-application>:
<Web- nodul e i d="net adat aexpl orer" path= "<Arcl MS Installation
Di r ect or y>\ Met adat a\ Met adat aExpl orer" />
Save and close thefile.
In atext editor, open $OC4Nconfig\default-Web-site.xml and add the following under the line <Web-
site port="8888">:
<Web- app application="default" nanme="netadat aexpl orer™
root ="/ net adat aexpl orer” />

Save and close thefile.
Start OCA4J.

In atext editor, open\Oracle\iSuites\Apache\A pache\confihttpd.conf and add the following two lines:

ProxyPass / net adat aexpl orer http://<conputer
nanme>: 8888/ net adat aexpl orer

ProxyPassReverse /et adat aexpl orer http://<conputer
name>: 8888/ et adat aexpl or er

10. Save and close thefile.

11. Stop and start your Oracle Application Server and close the Services window.

See Creating and Using Metadata Services for information on Metadata Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring ServletExec for Apache for Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:

1.

Choose Start | Programs | New Atlanta | ServlietExec 4.1.1 AS | ServletExec Admin to open
ServletExec Admin.

Note: Skip to Step 4 if you already verified that JSP10Servlet has been loaded for ArclMS Service
Administrator.

On the left sidebar under Servlets, click Manage and verify that JSP10Servlet has been loaded.

On the | eft sidebar under Sewvlets, click Aliases and verify that there is an entry for *.jsp that points to
JSP10Servlet.

In the left sidebar under Web Applications, click Manage.
Click Add Web Application.

For Application Name, type: net adat aexpl or er
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7. For URL Context Path, type: / met adat aexpl or er
Thisisthe name you will use to run Metadata Explorer.

Note: The context path you specify is case sensitive. Y ou might want to create more than one Web
Application with path names like M etadataExplorer or METADATAEXPLORER pointing to the
ArcIMS Metadata Explorer.

8. For Location, type: <Arcl MS I nstal |l ati on
Di r ect or y>\ net adat a\ met adat aexpl orer

9. Click Submit and close ServletExec Admin.

10. Launch the ServietExec/ASinstall.

11. Onthefirst screen, click Next.

12. Onthe Setup Type screen, select Install or Update a Web server adapter and click Next.
13. At the License Agreement screen, click Yes.

14. At the Setup Type screen, select Apache HTTP Server and click Next.

15. At the update ServletExec AS instance screen, type your hostname and click Next.
16. For the application URL, type: /metadataexplorer and click Next.

17. At the Confirm ServletExec Install screen, click Next.

18. When asked to update the httpd.conf file, select Yes.

19. Click OK when informed that the httpd.conf file is updated.

20. At the InstallShield Wizard Compl ete screen, click Finish.

21. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows X P, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

22. Stop and start Apache Web server and ServletExec and close the Services window.
See Creating and Using Metadata Services for information on Metadata Explorer.
See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring ServiletExec for 11Sfor Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:

1. Choose Start | Programs | New Atlanta | ServlietExec 4.1 | ServletExec Admin to open ServletExec
Admin.

Note: Skip to Step 4 if you already verified that JSP10Servlet has been loaded for ArclMS Service
Administrator.

On the |eft sidebar under Servlets, click Manage and verify that JSP10Servlet has been loaded.

On the left sidebar under Servlets, click Aliases and verify that thereisan entry for *.jsp that points to
JSP10Servlet.

In the left sidebar under Web Applications, click Manage.
Click Add Web Application.

For Application Name, type: met adat aexpl or er
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10.

11.

For URL Context Path, type: / met adat aexpl or er
Thisisthe name you will useto run ArcIMS Service Administrator.

Note: The context path you specify is case sensitive. Y ou might want to create more than one Web
Application with path names like M etadataExplorer or METADATAEXPLORER pointing to the
ArcIMS Metadata Explorer.

For Location, type:
<Arcl MS Installation Directory>\ Met adat a\ Met adat aExpl or er

Click Submit and close ServletExec Admin.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows X P, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Tree tab.

Stop and start 1S Admin Service and World Wide Web Publishing Service, and close the Services
window.

See Creating and Using Metadata Services for information on M etadata Explorer.
See 'Step 5: Configure ArclMS' for the final step required to get ArclM S running.

Configuring Tomcat for Apachefor Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:

1.

6.

Navigate to <ArcIM S Installation Directory>\M etadata and copy the MetadataExplorer folder to
<Tomcat Installation Directory>\Webapps.

Choose Start | Programs | Apache httpd Server | Configure Apache Server | Edit the Apache httpd.conf
Configuration File.

Find the alias section and add a new alias pointing to ArclM S Service Administrator:
Ali as /et adat aexpl orer "<Tontat Installation

Di rect ory>/ Webapps/ Met adat aExpl orer"

Save and close thefile.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Tree tab.

Stop and start your Apache and Jakarta services and close the Services window.

See Creating and Using Metadata Services for information on Metadata Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArclMS running.

Configuring Tomcat for I1Sfor Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:

1.

2.

Navigate to <ArcIMS Installation Directory>\M etadata and copy the M etadataExplorer folder to
<Tomcat |nstallation Directory>\Webapps.

In atext editor, open the uriworkermap.properties file located at <Tomcat Installation Directory>\conf.
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Add the following lines:
# Mount the netadat aexpl orer context to the ajpl3 worker

/ Met adat aExpl orer/ *=aj p13
Save and close thefile.

On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative
Tools | Component Services and click Services on the Treetab.

Stop and start I1S Admin Service, World Wide Web Publishing Service, and Jakarta, and close the
Services window.

See Creating and Using Metadata Services for information on Metadata Explorer.

See 'Step 5: Configure ArcIMS for the final step required to get ArcIMS running.

Configuring WebL ogic for Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:

1. Choose Start | Programs | BEA Weblogic | WebLogic Server | Start Default Console.

2. Typeyour password.

3. Ontheleft sidebar, click Web Applications.

4. Click Configure anew Web Application

5. For Name, type: Met adat aExpl orer

6. For Path, type: <Arcl Ms Installation Directory>\ Mt adata\ Met adat aExpl orer
7. Click Create.

8. Click the Targetstab.

9. In Servers, move <WebLogic Server Name> from Available to Chosen.

10. Click Apply.

11. Closethe console.

See Creating and Using Metadata Services for information on Metadata Explorer.

See'Step 5: Configure ArcIMS for the final step required to get ArclM S running.

Configuring WebSphere 3.5.5 for Metadata Explorer

If you wish to use Metadata Explorer, you must configure your Web server:

a > w D

Choose Start | Programs | IBM Web Server | Application Server v3.5 | Administrator's Console.
Click Console, click Tasks, click Create aWar File. Follow the instructionsin the task wizard.
On the left sidebar, expand Nodes, expand the computer name, then expand Default Server.
Select Default Serviet Engine.

Click Next.
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6. Expand Virtual Hosts.

7. Select default_host.

8. Click Next.

9. Browseto <ArcIMS Installation Directory>\M etadata\M etadataExplorer.war.
10. Click Next.

11. Browse to your destination directory, usually under the default_host directory at <WebSphere
Installation Directory>\A ppserver\hosts\default_host.

12. Click Next.

13. For Web Application Web Path, type: net adat aexpl or er
14. For Web Application Name, type: met adat aexpl or er
15. Click Finish. This deploys the application.

16. After the Web application is deployed you will see the Command "warfile.convert" completed
successfully Information dialog. Click OK.

17. Close the WebSphere Administrative Console.

18. Navigate to <WebSphere Installation
Directory>\Appserver\hosts\default_hostmetadataexploreNWeb\WEB-INF and create a directory
caled lib.

19. Copy the arcims_taglib.tld and i18n.tld files from <WebSphere Installation
Directory>\A ppservern\hosts\default_hostmetadataexplorenservlets to <WebSphere Installation
Directory>\A ppservenhosts\default_hostmetadataexplorenWeb\WEB-INF\lib.

20. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree
tab.

21. Stop and start IBM HTTP Server and WebSphere and close the Services window.
See Creating and Using Metadata Services for information on Metadata Explorer.
See 'Step 5: Configure ArcIMS' for the final step required to get ArclMS running.

Creating virtual directorieson | 1S

After installing ArcIMS, you must create virtual directories for Manager, Output, and Website. A virtual
directory is amapped location on the Web server to aphysical path.

Note: If you browsed to the location of your Web server root directory to create directories for Output and
Website (the Web site Working Directories) during ArclMSinstallation, you don't need to create virtual
directories for Output and Website.

1. For11S4.0, choose Start | Programs | Windows NT Option Pack | Microsoft Internet Information
Server | Internet Service Manager. Expand your localhost name.

For 11S 5.0, choose Start | Settings | Control Panel | Administrative Tools | Internet Services Manager.
Expand your localhost name.

For I1S5.1, choose Start | Internet Information Services. Expand your local host folder and expand
Web sites.

2. Click Default Web siteto highlight it.
3. Click Actionin the toolbar.
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10.

11.

12.

13.
14.
15.

16.

17.

18.

From the dropdown menu, point to New and click Virtual Directory. The Virtual Directory Creation
Wizard displays. Click Next.

Type the following for the alias: Manager
Click Next.

Click Browse to select the ArclM S Manager directory at <drive>:\Program
Files\ArcGIS\ArclM SManager, and click Next.

For 11S 4.0, check Allow Directory Browsing and click Finish.
For 11S5.0 and 11S 5.1, check Browse and click Next. Click Finish.

Yirtual Directory Creation Wizard

Access Permissions S
what access permizzions do wou want o gt for this wvirtual directony?

Allow the following:

I Read
W Fun soripts [such az 45F)

™ Execute (such as 154P applications or CGI)
™ wiite

ext to complete the wizard.

< Back I Mest » I Cancel

Manager appearsin the virtual directory list.
Now create virtual directories for Output and Website.

Note: If you browsed to the location of your Web server root directory to create directories for Output
and Website during ArclM S installation, skip to Step 18.

Click Default Web site to highlight it.

Click Action, point to New, and click Virtual Directory.
Typethe following for the alias: output

Click Next.

Click Browse to select the ArcIM S output directory located where you placed it during installation, for
example, C:\ArclM Soutput. Click Next.

Check Allow Directory Browsing or Browse and click Finish. Output appearsin the virtual directory
list.

Click Default Web site to highlight it.

Click Action, point to New, and click Virtual Directory.

Typethefollowing for the alias: Website

Click Next.

Click Browse to select the ArclM S Website directory located where you placed it during installation,
for example, C:\ArcIM SWebsite. Click Next.

Check Allow Directory Browsing or Browse and click Finish. Website appears in the virtual directory
list.

Change file security for your servlet engine:

a Intheleft panel, click Scriptsfor JRun. In the right panel, right-click jrun.dll for JRun, and choose
Properties.
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b. Intheleft panel, click Scriptsfor ServlietExec. In the right panel, right-click ServlietExec ISAPI.dII,
and choose Properties.

C. Intheleft panel, click jakartafor Tomcat. In the right panel, right-click isapi_redirect.dll for

Tomcat, and choose Properties.
19. Click the File Security tab and click Edit to change the Anonymous access and authentication control.

ServletExec_ISAPI dll Properties

File File: S ecurity I HTTP Headers I Custamn Emars I

—Anonymous access and authentication control

Enable anonymous access and edit the
w authentication methods for this resource.

R

= | P address atd | danmairanme restictions

@ [Erant andeny access to this resaurce. uging

|F addresses o intermet dammait) nanmes.
Edt.. |

— Secure communicatior
Fiequire secure communications and 5 Certi

enable cliert cerificates when this SEENEEIIEatEr |
Tes0UIce is accessed. . o

Wi Eertifizate... |

Edit... |

Ok I Cancel | Apply | Help |

20. Make sure Anonymous access is checked. For 11S 4.0, uncheck Windows NT Challenge/Response and
click OK; for 11S 5.0 and 5.1, uncheck Integrated Windows Authentication and click OK.

Authentication Methods E

¥ Anonymous access

Mo uger name/pazsword required to access this resource.

Account used for anonymous access: Edit... |

— Authenticated acoe:

For the following authentication methods, user name and password are
required when

- ahonymous access is disabled, or

- access iz restricted uging NTFS access control lists

[T Basic authentication [pazsward iz sent in clear best)

Select a default domain: Edit... |

= | Wimestanttentization o indaws domait serers

™ integrated windows authenticatior:

0k I Cancel | Help |

21. Click OK on the properties window.
22. Close the console window. If prompted to save console settings, click Yes.
See 'Step 5: Configure ArclMS for the final step required to get ArclMS running.
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Step 5: Configure ArclM S

Perform the following activities to set up your ArclMS environment:
Increasing memory parameters for Java VM

Setting your Windows NT PATH variable

Setting your Windows 2000 PATH variable

Setting your Windows XP PATH variable

Using ArclMS with a proxy server

Increasing memory parametersfor Java VM

ESRI recommends that you increase the JavaVM memory parametersto support ArclMS Manager and the
Java Viewers.

Use memory amounts that are relative to the total amount of computer memory. If you have 256 MB of
total RAM, do not allocate the entire amount. The -Xms value specifies the minimum amount of memory
that is used by the JavaVM. The -Xmx value specifies the maximum amount of memory that the JavaVM
can use. When you change the -Xmx value, it must be less than the total available virtual memory. On
Windows, total virtual memory consists of the RAM memory plus the pagefile memory. You can find this
value in the Windows Task Manager, on the Performance tab, under Commit Charge Total.

1. Choose Start | Settings | Control Panel | Java Plug-in.

Note: On Windows XP, you may need to switch to Classic View to see the Java Plug-in. Click the
box in the upper left on the Control Panel to Switch to Classic View.

2. On the Basic tab, set the required memory parametersin the field named Java Run Time
Parameters:

j avaw. exe - Xnms<initial menory>m - Xnk<maxi mum menory>m
For example: javaw.exe -Xms10m -Xmx256m
3. Click Apply and close the window.

Setting your Windows NT PATH variable

In order to use the JAI libraries from Sun, you need to edit your PATH variable.
1. Choose Start | Settings | Control Panel and double-click System.

2. Click the Environment tab.
3. Inthe System Variables window, click PATH (or createit if it doesn't already exist).
4.

Click in the Vaue window and add to the end of the value:
;<drive>:\Program Fi |l es\Javasoft\Jre\1l.3. 1\ bin

5. Click OK and close the Control Panel window.

Setting your Windows 2000 PATH variable

In order to use the JAI libraries from Sun, you need to edit your PATH variable.
1. Choose Start | Settings | Control Panel and double-click System.

2. Click the Advanced tab.
3. Click Environment Variables.
4. In the System Variable window:

a. Click your system variable PATH.
b. Click Edit and add to the end of the value:
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;<drive>:\Program Fil es\javasoft\jre\1l.3.1\bin
5. Click OK and close the Control Panel window.

Setting your Windows XP PATH variable

In order to use the JAI libraries from Sun, you need to edit your PATH variable. If necessary, click the box
in the upper left on the Control Panel to Switch to Category View.

1. Choose Start | Control Panel | Performance and Maintenance | System.
2. Click the Advanced tab.
3. Click Environment Variables.
4. In the System Variable window:
a. Click your system variable PATH.

b. Click Edit and add to the end of the value:
;<drive>:\Program Fil es\javasoft\jre\1l.3. 1\bin

5. Click OK and close the Control Panel window.

Using ArclM Swith a proxy server

Use the Proxy Server properties to specify whether your local area network (LAN) uses a proxy server to
connect to the Internet. A proxy server isacomputer on your LAN that connects to the Internet without
compromising the security of your internal network. If you are not sure how your LAN connects to the
Internet, contact your system administrator.
If you use proxy servers, then set the appropriate properties in the aimsproxy.propertiesfile, which is
located inyour user profiles directory.

If your LAN uses a proxy server to connect to the Internet for HT TP protocol requests:

1. Find and open the aimsproxy.propertiesfile in atext editor.

2. Set the HostName and Port of the proxy server to use. For example:
htt ppr oxyhost =pr oxy. esri.com
htt ppr oxyport =5000

If your LAN connectsto the Internet via a proxy server using asecure HTTP protocol (HTTPS):

1. Find and open the aimsproxy.propertiesfilein atext editor.
2. Set the HostName and Port of the https proxy server to use. For example:
ht t psproxyhost =ht t psproxy. esri.com
ht t pspr oxyport =5010
If your LAN doesn't use aproxy server and is directly connected to the Internet, donot set these
properties. By default, they are not set.

You areready to use ArclMS.
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Troubleshooting

M ost problems associated with starting ArclM S occur because of a problem with the system environment.
Often acritical step was missed during the installation or configuration of the software. Thistopic reviews
common problems with suggested approaches to solving them.

| already have JRE installed, but the ArcIM S install wizard prompted me to install JRE.

During ArclMS installation, at the Windows Services Authorization screen, | typein the
domain\username and password of a user with administrator rights, but | get a message that the
user does not have serviceslogin privileges and ArcIM S services will not start.

ArclMS services don't start.

| can't log into ArcIMS Manager or ArcIMS Administrator, or ArclM S Diagnostics fails when
testing ArcIMS Application Server.

| have afirewall. How do | get ArclM Sto work through the firewall?

| can'tloginto ArclMS Administrator.

I'm having problems getting ArcIM S to work with ServletExec and Apache.

I'm having problems getting ArcIM S to work with ServlietExec and |1S.

Tomcat will not start when | run startup.bat from \<Tomcat Installation Directory>\bin.

After logging out and logging back in, my Jakarta-Tomcat service is not starting up automatically.
I'm having trouble installing Tomcat as a service.

When testing Apache with Tomcat, if | type http://localhost/servlets, | get a'Page not found' error,
and the ArclM S Diagnostics Servlet Connector test fails.

| receive the following error message when trying to open an ArclMS Web site in my Web
browser: “Problem in opening a connection to the installer on the server. It is possible that the
installer cannot be found or has a different name.”

| installed the Java 2 SDK and now ArclMS Manager doesn't work.

YaYaYoYaYaYaYaYaYVaYaYaYaYaYaYaYaYVaYaYaYVaYaYVaYVaVaYVaYaYVaYVaYaYVaYaYaYVaYaYaYaYaYa
Problem: | already have JRE installed, but the ArcIM S install wizard prompted meto install JRE.
Solution:

The installation checksin the registry under SOFTWARE\JavaSoft\Java Runtime Environment\1.3. If the
value of JavaHome is empty or does not contain 1.3.1, then you'll be prompted to install this JRE version.
Y ou can either browse to an existing version of JRE or install JRE 1.3.1. If you choose to browse, make
sure you browse to alocation that has bin and lib directories. For example, C:\Program
Files\JavaSoft\Je\1.3.

After the installation, choose Start | Settings | Control Panel | Java Plug-in. Click the Advanced tab. In the
Use Java Plug-in Default dropdown list, choose the location you browsed to during ArclM Sinstallation.

The Java Plug-in must use the JRE that hasthe ArcIMS JAR files.

Problem: During ArcIMS installation, at the Windows Services Authorization screen, | typein the
domain\username and password of auser with administrator rights, but | get a message that the user does
not have serviceslogin privileges and ArcIMS services will not start.

Solution:

Y ou need to check the "log on as aservice" rights for that user. Go to Start | Programs | Administrative
Tools | User Manager and select User Rights from the Policies menu. Enable the Show Advanced User
Rights check box on the lower |eft. From the Rights dropdown box, select "Log on asa service". Make
sure this user islisted in the Grant To box. If not, add the user.

Then on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree tab; on
Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative Tools |
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Component Services and click Services on the Tree tab. Highlight each ArcIMS service, click Startup, and
add the correct username/password. Start ArclMS Application Server, ArclMS Monitor, and ArcIMS
Tasker in that order.

Problem: ArcIMS servicesdon't start.
Solution:
1. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on
the Tree tab; on Windows XP, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Services on the Treetab.
2. Highlight ArcIM S Tasker, ArclMS Monitor, and ArcIMS Application Server individually and
click Startup for each one.
3. Verify that the Account and Password have administrator privileges and the password is correct
for that account.

4. Start ArcIM S Application Server, ArciMS Monitor, and ArclMS Tasker in that order.

Problem: | can't loginto ArcIMS Manager or ArclMS Administrator, or ArclMS Diagnostics fails when
testing ArclM S Application Server.

Solution:
1. Choose Start | Programs | ArcGIS | ArcIMS | ArclM S Diagnostics. The ArclM S Diagnostics
displays.
2. Select your Web server protocol, type your Web server name including domain, and type your
port number. The default is 80.
3. Click Test to test the ArclIM S Servlet Connector and ArclMS Application Server.

If you receive an error message, select the error number in the dropdown list and click View. The
error number and a description then display. Follow the instructions in the description to fix the
problem and try the Diagnostics tool again.

4. On Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose
Start | Settings | Control Panel | Administrative Tools | Component Services and click Services on
the Treetab; on Windows X P, choose Start | Control Panel | Performance and Maintenance |
Administrative Tools | Component Services and click Serviceson the Tree tab.

5. Stop ArcIMS Tasker, ArclMS Monitor, ArcIMS Application Server, and your Web server and
restart them in reverse order.

6. Verify that your servlet engine is working by opening your Internet Explorer Web browser and
typing:
iPlanet: First, copy SimpleServlet.class from
<drive>\iPlanet\Servers\pluginssamples\servlets\servlets\Simplel to
<drive>\iPlanet\Servers\docs\servlet
Then, open your Web browser and type http://<localhost>/servlet/SimpleServlet (case sensitive).

If you can't ping iPlanet, on Windows NT, choose Start | Settings | Control Panel | Services; on
Windows 2000, choose Start | Settings | Control Panel | Administrative Tools | Component
Services and click Services on the Tree tab; on Windows XP, choose Start | Control Panel |
Performance and Maintenance | Administrative Tools | Component Services and click Services on
the Treetab. Stop your iPlanet Web server.

Now turn off theiPlanet Javainterpreter:

a. Inyour Web browser, typeht t p: / / <l ocal host >: <server adm nport >. For
example, http://esri:10000

b. Type your user name and password and click OK at the bottom of the screen.
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c. Select your Server from the dropdown list and click Manage.
d. Click the Javatab in the navigation bar along the top.

e. At the Enable/Disable Java screen, uncheck Enable Java Globally and Enable Java for class
defaultclass to deactivate the Javainterpreter. Click OK.

f. Now on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000,
choose Start | Settings | Control Panel | Administrative Tools | Component Services and click
Services on the Tree tab; on Windows XP, choose Start | Control Panel | Performance and
Maintenance | Administrative Tools | Component Services and click Services on the Tree
tab. Start your iPlanet Web server. Then try the queries again.

g. If successful, then repeat Steps 5a—e to reactivate the Javainterpreter.
JRun: http://<localhost>/demo/servlets (case sensitive)
Oracle Application Server: http://<localhost>/servlets/IsltWorking
ServletExec: http://<localhost>/servlet/TestServlet (case sensitive)

If you can't ping ServletExec, on Windows NT, choose Start | Settings | Control Panel | Services;
on Windows 2000, choose Start | Settings | Control Panel | Administrative Tools | Component
Services and click Services on the Tree tab; on Windows XP, choose Start | Control Panel |
Performance and Maintenance | Administrative Tools | Component Services and click Services on
the Tree tab. Stop and Start your Web server. Then try the query again.

Tomcat for Apache: http://<localhost>/servlet/SnoopServlet (case sensitive)
WebSphere: http://<localhost>/servlet/HellowWorldServlet

7. Choose Start | Programs | ArcGIS | ArcIMS | ArclMS Diagnostics. The ArcIM S Diagnostics
displays.

8. Select your Web server protocol, type your Web server name including domain, and type your
port number. The default is 80.

9. Click Test to test the ArclM S Serviet Connector and ArclM S Application Server. The test should
be successful.

10. If you'restill not ableto log in, do the following before you call ESRI Technical Support:

a. Navigate to \Winnt\Profiles\All Users\Start Menu\Programs\ArcGIS\ArcIM S on Windows
NT or, on Windows 2000 or Windows X P, \Documents and Settings\All Users\Start
Menu\Programs\ArcGIS\ArcIMS.

b. Right-click Administrator and choose Properties.
c. Click the Shortcut tab.
d. Changethe Target entry from

"<drive>:\Program Fi | es\ JavaSof t\JRE\ 1. 3. 1\ bi n\j avaw. exe"
com esri.ai ns. adm n. consol e. Adnmi nMai n

to

“<drive>:\Program Fil es\ JavaSoft\JRE\ 1. 3. 1\ bi n\j ava. exe”
com esri.ai ns. adm n. consol e. Adnmi nMai n

and click OK.

When you start Administrator, the command prompt will display, and error messages will be written
to the window. This helpstrack down the problem and is useful to ESRI Technical Support.
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Problem: | have afirewall. How do | get ArcIMS to work through the firewall?
Solution:

If you need to make client requests and server responses go through afirewall, there are two issuesto
consider:

1. |If your Web server is outside your firewall, the port on which the Application Server islistening
(connector port, default 5300) needs to be open through the firewall to the Web server. The
connector port is set during ArcIMS installation, and the firewall software can be used to open
the connection to that port. Note that the Registry Port (set during ArcIMSinstall, default 5353)
allows communication between the ArcIMS Spatial Server, Virtual Servers, and ArciIMS
Application Server and should not be an issue since they are on the same side of the firewall.

2. Anywhere the hostname appears, it must be fully qualified including the
computername.domainnamefor example, mycomputer.esri.com. Thisincludes entriesin the
aimsdefaults.properties file or Registry entry for ArclMS Monitor. In this case, you will need to
stop the following services: ArcIMS Tasker, ArclMS Monitor, and ArclM S Application Server
and then start them in reverse order before you begin using ArciMS.

Problem: | can'tloginto ArcIMS Administrator.
Solution:
If you can't log into ArcIMS Administrator, try the following:

1. Make sure your aimsdefault.properties file settings have the correct hostname variable. This
should be the computer name or domain name depending on the system configuration.

2. Make sureyour *.jar files arein the right place:
\Program Files\javasoft\JRE\1.3.1\lib\ext.

3. Check your Microsoft VM version. To do this, open a command window and type the following at
the command prompt:

jview
Y ou need 3186 or higher.

4. Check which Java VM the JRE plug-in isusing. The plug-in should be the one with ArclMS JAR
filesinstalled in the JavaHome directory. To check the location of JavaHome, open a command
prompt, type the following:

regedit

Goto HKEY_LOCAL_MACHINB SOFTWARE\JavaSoft\Java Plug-in\1.3.1, and check the entry
for JavaHome. If it is not \Program Files\JavaSoft\JRE\1.3.1 \lib\ext, proceed to Step 5.

5. Choose Start | Settings | Control Panel | Java Plug-in. Click the Advanced tab. Make sure that JRE
is set to the JRE in\Program Files\JavaSoft\JRE\1.3.1\lib\ext.

Problem: I'm having problems getting ArcIM S to work with ServletExec for Apache.
Solution:
See the ServletExec Web site at http://www.newatlanta.com/.

Problem: I'm having problems getting ArcIM S to work with ServietExec for 11S.
Solution:
See the ServletExec Web site at http://www.newatlanta.com/.
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Problem: Tomcat will not start when | run startup.bat from \<Tomcat Installation Directory>\bin.
Solution:

Make sure you have set your Tomcat_ Homeand Java_Home at Control Panel | System | Environment.
Reboot after setting these. Also, make sure you run this from the command prompt.

Problem: After logging out and logging back in, my Jakarta- Tomcat serviceis not starting up
automatically.

Solution:
Thisisaknown issue with JDK 1.3.

Problem: I'm having trouble installing Tomcat as a service.
Solution:

Make sure you set your Tomcat_Ho meand Java Home in the wrapper.properties file located at \<Tomcat
Installation Directory>\conf. If you don't have the wrapper.propertiesfile, you can find it at <ArcIMS
Installation Directory>\common or at www.apache.org.

Make sureyou have jk_nt_servicefilein the\<Tomcat Installation Directory>\bin directory. Thisfile can
be downloaded from the Apache Jakarta Web site at http:\\www.apache.org.

Problem: When testing Apache with Tomcat, if | type http://localhost/servlets, | get a'Page not found'
error, and the ArcIM S Diagnostics Servlet Connector test fails.

Solution:

If you installed Tomcat as a service, find and open your wrapper.properties file and, if the following lineis
not there, add it:

W apper. cl ass_pat h=(wr apper.toncat _hone)\Ilib\xm .jar
Savethefile.

Note: If you can't find the xml.jar file on your system, install Tomcat 3.2 from the Apache Jakarta Web site
at http:\\www.apache.org.

Then, on Windows NT, choose Start | Settings | Control Panel | Services; on Windows 2000, choose Start |
Settings | Control Panel | Administrative Tools | Component Services and click Services on the Tree tab; on
Windows XP, choose Start | Control Panel | Performance and Maintenance | Administrative Tools |
Component Services and click Services on the Tree tab.

Stop and start Apache and Jakarta.

Problem: | receive the following error message when trying to open an ArclMS Web sitein my Web
browser:

“Problem in opening a connection to the installer on the server. It is possible that the installer cannot be
found or has a different name.”

Solution:
Make the indicated changesto i Planet.

Problem: | installed the Java 2 SDK and now ArclM S Manager doesn't work.
Solution:

Y ou need to copy the JAR files from your previous JRE location, for example, \Program
Files\JavaSoft\JRE\1.3X\lib\ext, to the location of the new JRE installed with the SDK, for example,
\Program Files\JavaSoft\jre\1.3.1_02lib\ext.
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Uninstalling ArciMS 4.0

Note: To review your installation settings, refer to the log file created during the ArcIMS installation
located at <ArcIMS Installation Directory>\Common\Install Summary.log.

1.

Touninstall ArcIMS, choose Start | Settings | Control Panel and double-click Add/Remove Programs on
Windows NT or Change/Remove on Windows 2000; or choose Start | Control Panel and double-click
Add or Remove Programs on Windows XP.

Note: If you are using iPlanet Web server, on Windows NT, choose Start | Settings | Control Panel |
Services; on Windows 2000, choose Start | Settings | Control Panel | Administrative Tools | Component
Services and stop your Web server.

. Click ESRI ArcIMS 4.0 and click Add/Remove on Windows NT or Change/Remove on Windows 2000

or Windows XP.

. Accept the default of all components or choose specific components to uninstall and click Uninstall.
. Close the windows.
. ArcIM SFolders.sez and ArclM SSite.sez (configuration file for saved services) are files containing your

ArclMS preferences. They aren't deleted during the ArcIMS uninstall process. Find and delete these files
or back them up for future use.

. Stop your Web server and servlet engine.
. Navigate to\Program Files\ArcGlIS, or the alternate location you selected during install ation, and delete

the ArcIMS directory.

. Navigate to your ArclMS Working Directory, usually \ArclMSAAxI, and del ete the metadata directory.
. Navigate to\ArcIM S\Website or the alternate location you selected for your Website directory during

installation and delete the htmlviewer, install, and javaviewer directories.

10. Navigate to your servlets directory and verify that the com directory, Esrimap_prop,

ServletConnector_Res.properties, ServletConnector_Res en_US.properties, and WM SEsrimap_prop
files have been deleted.

For example:

Apache with ServletExec: \Program Files\New Atlanta\ServletExec ASse-<instance-name>\Servlets
Apache with Tomcat: <Tomcat I nstallation Directory>\Webapps\ROOT\WEB-INR\classes; esriadmin
and MetadataExplorer directories from <Tomcat I nstallation Directory>\Webapps, if applicable

IBM HTTP Server with WebSphere 3.5.5: \WebSphere\A ppServenserviets

iPlanet: com directory from \iPlanet\Servers\docs\servlet; Esrimap_prop,
ServletConnector_Res.properties, ServletConnector_Res en_US.properties, and WM SEsrimap_prop
files from \iPlanet\Servers\https-<local host>.<domain>.comconfig; Manager directory from
\iPlanet\Servers\docs

Microsoft |1S with JRun: \Program Files\Allaire\Jrun\servlets

Microsoft I1S with ServletExec: \Program Files\Unify\ServletExec | SAPI\Servlets

Microsoft 11Swith Tomcat: <Tomcat Installation Directory>\Webapps\ROOT\WEB-INF\classes,

esriadmin and MetadataExplorer directories from <Tomcat I nstallation Directory>\Webapps, if
applicable

Oracle Application Server: \Oracle\iASApache\Jserv\servlets

WebL ogic: \bea\wlserver6.1\config\ mydomain\applications\Def aultWebA pp\WEB-I NF\classes;
Manager directory from \bea\wlserver6.1\config\mydomain\applications\DefaultWebA pp

11. Go to Program Files\JavaSoft\Jre\1.3.1\bin and\lib\ext. If these folders contain any ArciIMS JAR files

or DLLs, delete them:

ext directory: arcims_admin.jar, arcims_admincore.jar, arcins_aej.jar, arcims_author jar,
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12.
13.
14.
15.

16.

arcims_designer.jar, arcims_jconnect.jar, arcims_resadmin.jar, arcims_resaej.jar,
arcims_resauthor.jar, arcims_resdesigner.jar, esri_mol0.jar, esri_molOres.jar, jai_codec.jar,
jai_corejar, jaxp.jar, jcert.jar, jnet.jar, jsde82_sdk.jar, jsde82_sdkres,jar, jsse.jar, mlibwrapper_jai.jar,
and parser.jar

Note: If you installed SDE Administrator, you also need to delete jsde82_sdk.jar and
jsde82_sdkres.jar.

Note: If you installed the ArcSDE812 update for ArclIMS, del ete the \bak31 directory in the lib\ext
directory.

Note: If you have ArcExplorer 4.0—Java Edition installed, do not delete the JAR files.
bin directory: mlib_jai.dll and mlib_jai_mmx.dll

Note: All *jai*.* files are part of Sun's JAI package but are distributed with ArcIM Sto facilitate the
display of images.

Start your Web server and servlet engine.
Clear thejar_cache and any TLB files from your temp directory.
Delete your Temporary Internet files from your Web browser.

Delete aimsclient.properties, aimsdefault.properties, and aimsproxy.properties (if applicable) from
your user profile.

Note: If you have ArcExplorer 4.0—Java Edition installed, do not delete the aimsclient.propertiesfile.
Reboot your computer to clear your system.
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Installing ArclM S Remote M anager

The Remote ArclMS Manager installation allows you to run ArclMS Manager on a computer other than
where the Web server and ArcIMS Host (with ArclM S Manager) reside. Because the ArclM S Manager
contains Java applets, it requires JRE. Thisinstallation installs JRE along with some additional filesfor
ArcIMS Manager on your remote computer. If you plan to use Remote Manager, you need to make changes
to your ArclMS Host computer; after the install ation, you need to make changes to your remote computer
as described below.

Web server A
ArcIMS
ArcIMS Manager Spatial Server <+

ArcIMS Connectors
ArcIMS

ArcIMS Remote Manager
Application Server

Note: Remote Manager is supported on Windows only.
Note: You must uninstall ArclMS Manager 3.1 and ArcExplorer 3.1—Java Edition before you install
ArcIMS Manager.

Before you begin, you should identify the following locations. Typically, these areal on the ArciMS Host,
but they may be in other locations.

Data directory
AXL directory
Website directory
There are three parts to setting up aremote ArclMS Manager configuration:
1. Setting up the ArclM S Host computer
2. Installing ArclMS Manager on the remote computer
3. Setting up ArcIMS Manager on the remote computer
Now you are ready to test the ArcIMS Remote Manager.

Setting up the ArclM S Host computer for ArclM S Remote M anager

Y ou must also share the network drives to support the use of ArclMS Remote Manager.

If you usethe IlS or iPlanet Web server, you also must make changes to your Web server.
Sharing network drives

Configuring your 11S Web server

Configuring your iPlanet Web server

Sharing network drivesfor Remote ArclM S M anager

In order for the remote ArclM S Manager to access the Output, Website, and Data directories from the
ArcIM S Host, you need to share these directories and later establish a UNC connection to them from the
remote computer.

The shared drives establish the following access:

They permit the Remote Computer to access the Data, Output, and Website directories.

The map configuration file (*.axl) must contain the Data directory accessible by the Web server. If the
Web server cannot find the data, you will get an error when trying to create an ArclM S Service from
the map configuration file. If you want to author files on one computer and serve them from another,
the data path needs to be accessible by both computers.
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The following instructions take you through the stepson the ArclMS Host computer. In this example,
C:)\ArcIMSisthe directory that contains the AXL, Website, and Output directories. Change this location as
needed based on the working directories you set during installation on the ArclMS Host. In this example,
<drive>\GlSDatais the data directory.

1. Goto Start | Programs | Windows NT Explorer on Windows NT; Start | Programs | Accessories |
Windows Explorer on Windows 2000; or Start | All Programs | Windows Explorer on Windows XP.

2. Navigateto C:\ArcIMS.

3. Right-click the directory and click Sharing on Windows NT and Windows 2000 or Sharing and
Security on Windows XP.

4. Click Shared Asand click OK on Windows NT or click Share this Folder and click OK on Windows
2000 and Windows XP.

5. Shareyour <drive>\GISDatadirectory in the same manner.
Now you may install ArclMS Manager on aremote computer.

Configuring your 11SWeb server for Remote ArclM S M anager

Thefollowing instructions are for 11Sonly.
If you use IS, you need to make a change to the virtual directory propertiesfor the Website directory.

1. For 11S4.0, choose Start | Programs | Windows NT Option Pack | Microsoft I nternet Information
Server | Internet Service Manager.

For 11S 5.0, choose Start | Settings | Control Panel | Administrative Tools | Internet Services Manager.

For I1S5.1, choose Start | Internet Information Services. Expand your local host folder and expand
Web sites.

2. Right-click the Website virtual directory and click Properties.
3. Forl1S4.0, click the Virtual Directory tab and for the Permissions setting click Script.

For 11S5.0 and I11S 5.1, click the Virtual Directory tab and for the Execute Permissions setting click
Script only.

Note: This setting should not be set to Execute.

4. Click OK and close the console window.

Configuring your iPlanet Web server for ArclM S Remote M anager

Thefollowing instructions are for iPlanet only.

If you useiPlanet, you need to make a change in the configuration of the MIME type property. The MIME
typefile tellsthe Web server what to do when an incoming request islooking for a particular file extension.
The Remote ArclM S Manager installation requests Manager.exe, and the MIME type for the .exe extension
needsto be edited so the Web server can handle files with this extension correctly.

Start iPlanet Admi nistration Server from the Start menu or from your Web browser.
Type your user name and password and click OK.

Select your server from the dropdown list and click Manage.

In the left sidebar, click Mime Types.

Select the Edit option and click OK. Click OK again.

On the Global Mime Types list, findCont ent - Type: application/octet-streamFile
Suffix: bin

Click Edit and add, exe to the File Suffix.
Click Change MIME Type and OK to update the record.
9. Scroll down and findCont ent - Type: magnus-internal/cgi File Suffix:

© g M wDNPE
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cgi , exe, bat
10. Click Edit and Removeexe, from the File Suffix.
11. Click Change MIME Type and OK to update the record.
12. Click Apply in the upper right corner.
13. Select Apply Changesto stop and start the Web server.
14. ExitiPlanet.

Installing ArclM S Manager on aremote computer

Now you are ready to install ArclMS Manager on a computer remote from your ArcIMS Host.

Note: You must uninstall ArclMS Manager 3.1 and ArcExplorer 3.1—Java Edition before you install
ArcIMS Manager.

Perform the following steps on the remote computer:

1. Openyour Internet Explorer Web browser and type the URL to ArcIMS Manager on the ArcIMS Host
computer:

http://<Arcl M5 Host >. <domai n>. coml Manager
Note: Manager should be the same case as set on the ArcIM S Host.
This beginsthe installation of the ArcIMS Manager on the remote computer.
2. Atthe Security Warning screen for JavaPlug-in 1.3, click Yes.
3. AttheLocale selection screen, choose alanguage and click Install.
4. At the Software License Agreement screen, click Yes.
5

At the Select Browser screen, make sure Internet Explorer is selected and click Next. JRE 1.3.1 is now
installed on the computer.

6. At the Security Warning screen, click Grant this Session.

7. Click Start Installer for Windows.

8. Atthelanguage screen, choose alanguage and click OK.

9. Atthelnstallation Directory screen, click Next.

10. At the Choose Java Virtual Machine screen, click Install.

11. At the Protocol Information screen, click the button next to the protocol used by your ArcIMS Host.

12. Atthe ArcIMS Host Information screen, enter your host information. This should be the same host
namein the URL in the browser. Click Next.

13. At the Installation Successful screen, click Done.
14. Closethe browser.
Now set up ArclM S Manager on the remote computer.

Setting up ArclM S Manager on theremote computer

Now you are ready to edit the files that allow the Remote Manager to find directories on the ArcIMS Host.
This example assumes that you have the Data, Output, Website, and AXL directories on the ArcIMS Host
computer and that you shared the ArcIM S and Gl SData directories used in the example in Sharing network
drives for Remote ArcIMS Manager.

The aimsdefaults.properties file contains all the pathnames that ArcIM S needs to create and view Web
sites. Thisfile needs to be edited to incorporate all of the newly mapped drives for your configuration.
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5.

Find the aimsdefaults.propertiesfile. Typically it isin the user's Profiles directory.
Open thefilein atext editor.

For the following properties, replace each occurrence of <ArclMS Host> with the name of your
ArcIMS Host computer, for example,

ImageURL=http\://<ArcIMS Host>.<domai n>.com/output

HostALIAS=<ArcIMS Host>.com

HostURL =http\://<ArcIMS Host>.<domain>.com

HostName=<ArcIM S Host>.<domain>.com

For the following properties, change the path to include the UNC path to the shared directory. In this
example, the Website and AXL Directories are subdirectoriesin the shared ArcIMS directory, for
example,
WebSi teDir=//<Arcl M5 Host >/ Arcl M5/ Website

Wor ki ngDi r=// <Arcl M5 Host >/ Arcl M5/ axl|
Note: You may need to add the WehSiteDir property.
Save and close thefile.

Note: If you wish to access the data, you must map a drive to the shared Data directory.

Note: To edit amap configuration file before adding it as an ArcIMS Service, map adrive to the shared
ArclMSAXL directory on the ArclMS Host computer.

Now you are ready to test ArclM S Remote Manager.

Testing ArclM S Remote M anager

To test ArcIMS Remote Manager:

1.

2.

3.

Open your Internet Explorer Web browser and type the URL to ArcIMS Manager on the ArcIM S Host
computer:

http://<Arcl M5 Host >. <domai n>. com’ Manager
Note: Manager should be the same case as set on the ArcIM S Host.

ArcIM S Manager should display. If not, close and open your Web browser to delete old files stored in
the Internet cache.

You can now log in and start authoring and designing Web pages.

Testing ArclM S Author

o

No g hswNPRE

Open ArclMS Manager.

Type your username and password.

Select Author.

Add amap file using data accessible to both the remote computer and the ArcIMS Host computer.
Click Next.

In atext editor, open the map configuration file you just created.

Replace the mapped drive with a UNC path to the data. For example: \\<ArcIM S Host>\<Shared
resource name>.

Savethefile and close the text editor.

In ArclMS Remote Manager, type a name for the service and select avirtual server. Click Next and
Save.

Note: If you receive an error stating 'Unable to add <name of map file>', check to ensure that the data
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path within the map file has been modified to reflect a UNC path name.

10. Close ArclMS Manager.

Testing ArclM S Designer

1.

o rw

Open ArclM S Remote Manager.

Type your username and password.

Select Design Web site.

Follow the instructionsin the wizard to create a Web site.
Open abrowser to view the Web site.

Note: If you receive an error stating ‘Unable to display map service. Image directory not found or
writable,' check that the following property in the aimsdefaults.properties file pointsto the ArciMS
Host Output directory:

| mgeURL=htt p\://<Arcl M5 Host>. <domai n>. com out put

Troubleshooting tipsfor ArclM S Remote M anager

When authoring an ArclM S Service, data must be accessible from both locations through UNC. Y ou
must open each map configuration file in atext editor and change the data path to reflect UNC; then

choose Administer the site and start the service. If you do not edit your map configuration files, you

will get an error when you try to create the services.

Note: In general, access to shapefilesis much faster if the shapefiles reside on the same computer as
the ArcIMS Spatial Server.

When designing the Web site, the Create Web site panel defaultsto the Website directory established
in Setting up ArclM S Manager on the remote computer in Step 4. This creates the Web pages on the
ArcIMS Host.

If you decide to create map configuration files and Web pages on the remote computer, you need
to change the directory on the Create Web site panel. In this case, you will |ater need to copy
them to the ArcIM S Host and possibly update directories in the map configuration files.
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Installing ArclM S Viewer

The ArcIMS Viewer installation allows your end usersto view ArclM S Web sites created using the Java
Viewers.

Theclient is supported on Windows 98, Windows NT, Windows 2000, Windows XP, HP-UX, IBM AlX,
Linux Red Hat, SGI IRIX and Sun Solaris; 128 MB of RAM are required for the Java clients.

Note: You must uninstall ArcIMS Manager 3.1 and ArcExplorer 3.1—Java Edition on your Windows
computer beforeyou install ArclMS Viewer.

Theitemsinstalled are:

e  JavaPlug-in 1.3.1 (if needed)

®* ESRI ArcIMS Viewer

®* ArcExplorer 4—Java

See the section for your platform:

Installing ArcIMS Viewer on HP-UX

Installing ArcIMS Viewer on IBM AlX

Installing ArcIMS Viewer on Linux Red Hat
Installing ArclMS Viewer on Microsoft Windows
Installing ArcIMS Viewer on Sun Solaris

Installing ArclM S Viewer on HP-UX

The ArclMS Host computer runsthe ArclM S Web site, and the Arcl M S remote computer accesses the
Web site from a Web browser viathe Intranet or Internet.

An Intranet client has NFS access to the ArcIMS Host, and an Internet client has only HTTP access.

Note: ArcIMS Web sites created using the Java Custom Viewer cannot be viewed from an HP-UX remote
computer.

To view ArclMS Web sites created using the ArclMS Java Standard Viewer, the following components
must be installed on the remote computer:

¢ JRE 1.3 (the Java Plug-in isincluded with JRE)

* ArcIMS Viewer

If the remote computer has ArclM S Manager or ArcExplorer—Java Edition installed, the JRE and ArcIMS
Viewer are already available on it. If not, Internet clients are prompted to install these viathe ArciIMS
Viewer installation. Intranet clients can copy the necessary components to their computer. See Installing
ArcIMS Viewer on aremote HP-UX computer.

There are four steps required to set up aremote ArcIMS Viewer:
1. Setting up the ArclMS Host computer

2. Installing JRE 1.3 on aremote computer

3. Installing ArcIMS Viewer on aremote HP-UX computer

4. Setting up ArcExplorer—Java Edition on aremote computer

The steps have different instructions for Internet and Intranet clients, where appropriate.
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Setting up the ArclM S Host computer on UNIX

To provide Internet clients with the ability to download the ArclMS Viewer from an ArclMS Web site, the
ArcIMS Web site Administrator must do the following:

cp -r $AlI MSHOVE/ Vi ewer DownLoad/ i nstall <path to your ArclMS Wbsite
di rectory>

For information on the ArclM S Website directory specific to the type of Web server you are using, see
'‘Configuring your Web server' for HP-UX.

If you are using an iPlanet Web server, you must make changes to support the use of ArclMS Viewer. See
the instructions for 'Configuring your iPlanet Web server for ArcIMS Viewer.'

Once you have set up the ArclM S Host computer, the next step isto install JRE 1.3 on aremote HP-UX
computer.

Installing JRE 1.3 on a remote HP-UX computer

Internet clientsonly

When aremote HP-UX computer triesto access an ArclM S Java Standard Web site, the application
automatically detects whether the JRE and the Plug-in are installed. If not, the browser is redirected to the
HP Website to download JRE 1.3. If you have already installed JRE 1.3 but still receive the redirect
message, the Plug-in may not be configured properly.

Note: Computers running HP-UX version 11.0 have a default version of JRE 1.3 installed at
/opt/javal.3/jre.

Internet and Intranet clients
1. Register and follow theinstructionsto download and install JRE.

2. ESRI recommends that you increase the Java VM memory parameters. Open the Java Plug-in Control
Panel and set the required memory parametersin the field named Java Run Time parametersto

- Xme10m - Xnx256m

and click Apply.

The Java Plug-in Control Panel islocated at <JRE Installation Directory>/bin/Control Panel.
3. Configure JRE 1.3

a. Make sure the correct JRE is being used. Add the following to your .cshrc file:
setenv JAVA HOME <JRE Installation Directory>
set path = ( $JAVA HOVE/ bi n $pat h)
b. For Netscape to use the correct Plug-in, add the following variablesto your .cshrc file:
set env NPX_PLUG N_PATH <path to Java install>/plugin/PA Rl SC/ ns4
setenv NPX_JRE_PATH <JRE Install ation Directory>
c. Sourcethe.cshrcfile:
source .cshrc

Once you have JRE 1.3 installed, the next step istoinstall ArcIMS Viewer.
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Installing ArcIM S Viewer on a remote HP-UX computer

Internet clientsonly

1. Onceyou haveinstalled JRE and configured JPI, close your browser to clear the cache and reopenit.

2. Typethe URL tothe ArciIMS Web site:
http://<host name>/ Websi t e/ <nanme>/ defaul t. htm

3. Atthe ESRI ArcIMS Viewer screen, click Download installer for Unix.
In the Save As window, select alocation to save the Viewer installer: AEJavabin. Click OK.

Make sure that AEJava.bin has execute permissions. If not, type:
chnmod 755 AEJava. bin

6. Executethe Viewer instaler:
./ AEJava. bin

At the language screen, choose alanguage and click OK.

At the Location of JRE screen, choose the location where you installed JRE 1.3. This should be the
same as what your $NPX_JRE_PATH variableis set toin Step 3 of 'Installing JRE 1.3 on aremote
HP-UX computer.' Click Next.

Note: Y ou must have write access to the lib and bin directories in JRE.
9. At thelntroduction screen, click Next.

10. At theInstallation Directory screen, choose the installation directory and click Install. Theinstaller
creates adirectory called AEJavad.0 at thislocation.

Note: The Viewer JAR files and libraries are installed directly into the JRE directory that you selected
in Step 8. See theinstall.log file located in AEJava/UninstallerDatafor alist of where each fileis
copied.

11. At the Install Complete screen, click Done.
12. Closethe browser to clear the cache, and reopenit.

Y ou are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.

Intranet clientsonly
Check with your ArclMS system administrator if you do not know what $AEJHOME should be set to.

1. Copy theViewer * jar filesto your JRE ext directory:
cp $AEJHOVE/ lib/*.jar $NPX_JRE PATH | i b/ ext

2. Add $AEJHOME/libtoyour LD_LIBRARY_PATH inyour .cshrcfile:
setenv LD_LI BRARY_PATH $AEJHOMVE/ | i b: $LD_LI BRARY_PATH

You are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer Java Edition on aremote UNIX computer.
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Setting up ArcExplorer—Java Edition on a remote UNIX computer

Intranet and Internet clients
Check with your ArclM S system administrator if you do not know what $AEJHOME should be set to.

1. Toenable ArcExplorer—Java Edition, set the following variable in your .cshrc file:
set env AEJHOVE <ArcExplorer Installation Directory>/aej40exe

2. Inyour .cshrcfile, add SAEJHOME/bin to your $PATH variable or set an alias to the startup script:
set path = ( $path $AEIJHOVE/ bin )

or
al i as aej ava $AEJHOME/ bi n/ aej ava

3. Toenable ArcExplore—Java Edition Help, copy the aimsclient.properties file from <ArcExplorer
Installation Directory>/Xenv to your $HOME directory, open the filein atext editor, and edit the
valuesfor:

WebBr owser =/ <Net scape Installation Directory>/netscape
AEJavaHel p=/ <Arcl Ms I nstallation Directory>/Hel p/ aej ava_hel p. ht m
Save and close thefile.

Source your .cshrcfile:
source .cshrc

6. To start ArcExplorer—Java Edition, type:
aej ava

Y ou can now use ArcExplorer—Java Edition to view local data and ArclMS services.

Note: If your remote IBM AIX computer accesses an ArclMS Web site created using the Java Standard
Viewer on Windows or Solaris, then you will encounter the following warning message: 'Y ou need a font
named Arial to view data from this server.' Click OK. Thisis just a warning message, and it should not
affect the functionality of the Java Standard Viewer.

Note: If your remote Windows computer accesses an ArclMS Web site created using the Java Custom
Viewer on IRIX, then you will encounter the following warning message: 'Y ou need a font named
Helveticato view datafrom this server.' Click OK. Thisis just awarning message, and it should not affect
the functionality of the Java Custom Viewer.
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Installing ArcIM S Viewer on IBM Al X

The ArcIMS Host computer runs the ArclMS Web site, and the ArclM S remote computer accesses the
Web site from aWeb browser viathe Intranet or Internet.

An Intranet client has NFS access to the ArclM S Host, and an Internet client has only HT TP access.

Note: ArcIMS Web sites created using the Java Custom Viewer cannot be viewed from an Al X remote
computer.

Toview ArclMS Web sites created using the ArclM S Java Standard Viewer, the following components
must be installed on the remote computer:

* JRE 1.3 (the Java Plug-in isincluded with JRE)

* ArcIMS Viewer

If the remote computer has ArclM S Manager or ArcExplorer—Java Edition installed, the JRE and ArcIMS
Viewer are already available on it. If not, Internet clients are prompted to install these viathe ArcIMS
Viewer installation. Intranet clients can copy the necessary components to their computer. See Installing
ArcIMS Viewer on aremote AlX computer.

There are four steps required to set up aremote ArcIMS Viewer:
1. Setting up the ArclM S Host computer

2. Installing JRE 1.3 on a remote computer

3. Installing ArcIMS Viewer on aremote AIX computer

4. Setting up ArcExplorer—Java Edition on aremote computer

The steps have different instructions for Internet and Intranet clients, where appropriate.

Setting up the ArclM S Host computer on UNIX

To provide Internet clients with the ability to download the ArclMS Viewer from an ArclMS Web site, the
ArcIMS Web site Administrator must do the following:

cp -r $AI MSHOVE/ Vi ewer DownLoad/ i nstall <path to your Arcl MS Website
di rectory>

For information on the ArclM S Website directory specific to the type of Web server you are using, see
'‘Configuring your Web server' for IBM AlX.

If you are using iPlanet Web server, you must make changes to support the use of ArcIMS Viewer. See the
instructions for 'Configuring your iPlanet Web server for ArciIMS Viewer.'

Once you have set up the ArclM S Host computer, the next step istoinstall JRE 1.3 on aremote IBM AlX
computer.

Installing JRE 1.3 on aremote IBM Al X computer

Internet clientsonly

When aremote computer triesto access an ArclM S Java Standard Web site, the application automatically
detects whether the JRE and Plug-in areinstalled. If it does not detect your JRE, you need to go to the
following IBM Web site to download JRE 1.3: http://www.ibm.com/java/jdk.

If you have already installed JRE 1.3, but it is not detected, the Plug-in may not be configured properly.
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Skip to Step 4 below for instructions on configuring JRE 1.3 and the Plug-in.
Internet and Intranet clients
The URL for the IBM JRE 1.3 download is http://www.ibm.com/java/jdk.

1. Register and follow the instructions to download the JRE. See Java Runtime Environment for more
information.

2. ESRI recommends that you increase the Java VM memory parameters. Open the Java Plug-in Control
Panel located at <JRE Installation Directory>/bin/JavaPluginControl Panel. Set the required memory
parameters in the field named Java Run Time Parameters:

- Xme10m —Xnmx256m
Click Apply.

Make sure that you add $JAVA_HOME/bin to LIBPATH. See 'System requirements' for more
information.

3. Configure JRE 1.3:

a. Make sure the correct JRE is being used. Add the following to your .cshrc file:

setenv JAVA HOVE <JRE Installation Directory>
set path = ( $JAVA HOVWE/ bi n $pat h)

b. Sourcethe .cshrc:
source .cshrc

c. For Netscape to use the correct Plug-in, copy the javaplugin.afile from your $JAVA_HOME/bin
directory to your Netscape plugin directory:

cp /<JRE Installation Directory>/bin/javaplugin.a /<Netscape
Installation Directory>/plugins

Once you have JRE 1.3 installed, the next step istoinstall ArcIMS Viewer.

Installing ArclM S Viewer on aremote IBM AlX computer

Internet clientsonly
1. Onceyou haveinstalled JRE, close your browser to clear the cache and reopenit.

2. Typethe URL tothe ArcIMS Web site:
http://<host name>/ Websi t e/ <nanme>/ defaul t. htm

At the ESRI ArcIMS Viewer screen, click Download installer for Unix.
In the Save As window, select alocation to save the Viewer instaler: AEJavabin. Click OK.

Make sure that AEJava.bin has execute permissions. If not, type:
chnmod 755 AEJava. bin

6. Executethe Viewer installer:
./ AEJava. bin

7. Atthelanguage screen, choose alanguage and click OK.

8. AttheLocation of JRE screen, choose the location where you installed JRE 1.3. This should be the
same as what your $JAVA_HOME variableis set to in step 3 of Installing JRE 1.3 on aremote
computer. Click Next.
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10.

11.
12.

Note: Y ou must have write access to the lib and bin directoriesin JRE.
At the Introduction screen, click Next.

At the Installation Directory screen, choose the installation directory and click Install. Theinstaller
creates adirectory called AEJava4.0 at thislocation.

Note: The Viewer JAR files and libraries are installed directly into the JRE directory that you selected
in Step 8. Seetheinstall.log file located in AEJava/UninstallerDatafor alist of where each fileis
copied.

At the Install Complete screen, click Done.

Close the browser to clear the cache, and reopen it.

Y ou are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.

Intranet clientsonly

Check with your ArclMS system administrator if you do not know what $AEJHOME should be set to.

1.

Copy the Viewer * jar filesto your JRE ext directory:
cp $AEJHOVE/lib/*.jar /<JRE Installation Directory>/1lib/ext

Add $AEJHOME/lib to your LIBPATH in your .cshrc file:
setenv LI BPATH $AEJHOME/ | i b: $LI1 BPATH

Y ou are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.

Setting up ArcExplorer—Java Edition on a remote UNIX computer

Intranet and Internet clients

Check with your ArcIMS system administrator if you do not know what $AEJHOME should be set to.

1.

To enable ArcExplorer—Java Edition, set the following variablein your .cshrc file:
set env AEJHOVE <ArcExplorer Installation Directory>/aej40exe

Inyour .cshrc file, add SAEJHOMEbin to your $PATH variable or set an alias to the startup script:
set path = ( $path $SAEIJHOVE/ bin )

or
al i as aej ava $AEJHOME/ bi n/ aej ava

To enable ArcExplorer—Java Edition Help, copy the aimsclient.properties file from <ArcExplorer
Installation Directory>/Xenv to your $HOME directory, open thefile in atext editor, and edit the
valuesfor:

WebBr owser =/ <Net scape I nstallation Directory>/netscape
AEJavaHel p=/ <Arcl M5 Installation Directory>/Hel p/ aej ava_hel p. ht m

Save and close thefile.

Source your .cshrc file:
source .cshrc

To start ArcExplore—Java Edition, type:
aej ava
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Y ou can now use ArcExplorer—Java Edition to view local dataand ArcIMS services.

Note: If your remote IBM AIX computer accesses an ArclMS Web site created using the Java Standard
Viewer on Windows or Solaris, then you will encounter the following warning message: 'Y ou need afont
named Arial to view data from this server.' Click OK. Thisis just a warning message, and it should not
affect the functionality of the Java Standard Viewer.

Note: If your remote Windows computer accesses an ArclMS Web site created using the Java Custom
Viewer on IRIX, then you will encounter the following warning message: Y ou need a font named
Helveticato view datafrom this server.' Click OK. Thisisjust awarning message, and it should not affect
the functionality of the Java Custom Viewer.
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Installing ArclM S Viewer on Linux Red Hat

The ArcIMS Host computer runs the ArclMS Web site, and the ArclM S remote computer accesses the
Web site from aWeb browser viathe Intranet or Internet.

An Intranet client has NFS access to the ArclM S Host, and an Internet client has only HT TP access.

Note: ArcIMS Web sites created using the Java Custom Viewer cannot be viewed from a Linux remote
computer.

Toview ArcIMS Web sites created using the ArclM S Java Standard Viewer, the following components
must be installed on the remote computer:

* JRE 1.3 (the Java Plug-in isincluded with JRE)

* ArcIMS Viewer

If the remote computer has ArclM S Manager or ArcExplorer—Java Edition installed, the JRE and ArcIMS
Viewer are already available on it. If not, Internet clients are prompted to install these viathe ArcIMS
Viewer installation. Intranet clients can copy the necessary components to their computer. See Installing
ArclMS Viewer on aremote Linux computer.

There are four steps required to set up aremote ArcIMS Viewer:
1. Setting up the ArclM S Host computer

2. Installing JRE 1.3 on aremote computer

3. Installing ArclMS Viewer on aremote Linux computer

4. Setting up ArcExplorer—Java Edition on aremote computer

The steps have different instructions for Internet and Intranet clients, where appropriate.

Setting up the ArclMS Host computer on UNIX

To provide Internet clients with the ability to download the ArcIM S Viewer from an ArclMS Web site, the
ArcIMS Web site Administrator must do the following:

cp -r $AlI MSHOVE/ Vi ewer DownLoad/ i nstall <path to your ArclMS Wbsite
di rectory>

For information on the ArclM S Website directory specific to the type of Web server you are using, see
'‘Configuring your Web server' Linux Red Hat.

If you are using an iPlanet Web server, you must make changes to support the use of ArcIMS Viewer. See
the instructions for 'Configuring your iPlanet Web server for ArcIMS Viewer.'

Once you have set up the ArclM S Host computer, the next step isto install JRE 1.3 on aremote Linux Red
Hat computer.

Installing JRE 1.3 on aremote Linux Red Hat computer

Internet clientsonly

When aremote Linux computer triesto access an ArclM S Java Standard Web site, the application
automatically detects whether the JRE and the Plug-in are installed. If not, the browser is redirected to the
Sun Website to download JRE 1.3. If you have already installed JRE 1.3 but still receive the redirect
message, the Plug-in may not be configured properly. Skip to Step 4 below for instructions on configuring
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JRE 1.3 and the Plug-in.

Internet and Intranet clients

The URL for the Linux JRE 1.3 download is http://java.sun.com/j2se/1.3/jre/.

1.
2.

Register and follow the instructions to download and install JRE.

ESRI recommends that you increase the Java VM memory parameters. Open the Java Plug-in Control
Panel and set the required memory parameters in the field named Java Run Time parametersto

-Xms10m - Xnmx256m

and click Apply.

The Java Plug-in Control Panel is located at <JRE Installation Directory>/bin/Control Panel.
Execute the JRE script for Linux.

Configure JRE 1.3:

a. Make surethe correct JRE is being used. Add the following to your .cshrcfile:
setenv JAVA HOMVE <JRE Installation Directory>
set path = ( $JAVA HOVE/ bi n $pat h)

b. For Netscape to use the correct Plug-in, add the following variables to your .cshrc file:
set env NPX_PLUG N_PATH <JRE Installation
Di rectory>/pl ugin/i 386/ ns4
setenv NPX JRE_PATH <JRE Installation Directory>

c. Sourcethe .cshrcfile:
source .cshrc

Once you have JRE 1.3 installed, the next step isto install ArcIMS Viewer.

Installing ArclM S Viewer on a remote Linux Red Hat computer

Internet clientsonly

1.
2.

Onceyou haveinstalled JRE and configured JPI, close your browser to clear the cache and reopen it.

Typethe URL to the ArclMS Web site:
http:// <host nanme>/ Websi t e/ <nanme>/ defaul t. htm

At the ESRI ArcIMS Viewer screen, click Download installer for Unix.
In the Save Aswindow, select alocation to save the Viewer installer: AEJava.bin. Click OK.

Make sure that AEJava.bin has execute permissions. If not, type:
chnod 755 AEJava. bin

Execute the Viewer installer:
./ AEJava. bin
At the language screen, choose alanguage and click OK.

At the Location of JRE screen, choose the location where you installed JRE 1.3. This should be the
same as what your $NPX_JRE_PATH variableis set to in Step 4 of Installing JRE 1.3 on aremote
Linux computer. Click Next.

Note: Y ou must have write access to the lib and bin directoriesin JRE.
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9. At thelIntroduction screen, click Next.

10. At the Installation Directory screen, choose the installation directory and click Install. Theinstaller
creates adirectory called AEJavad.0 at thislocation.

Note: The Viewer JAR filesand libraries are installed directly into the JRE directory that you selected
in Step 8. Seetheinstall.log file located in AEJava/UninstallerDatafor alist of where each fileis
copied.

11. At theInstall Complete screen, click Done.
12. Close the browser to clear the cache, and reopen it.

Y ou are now ready to view ArclM S Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.

Intranet clientsonly
Check with your ArcIMS system administrator if you do not know what $AEJHOME should be set to.

1. Copy the Viewer * jar filesto your JRE ext directory:
cp $AEJHOVE/ i b/*.jar $NPX_JRE_PATH | i b/ ext

2. Add $AEJHOME/libtoyour LD _LIBRARY_PATH inyour .cshrcfile:
setenv LD_LI BRARY_PATH $AEJHOVE/ | i b: $LD_LI BRARY_PATH

Y ou are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.
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Installing ArclM S Viewer on Microsoft Windows

Toinstall ArcIMS Viewer on Windows 98, Windows NT, Windows 2000, or Windows XP, seethe
instructions for your Web browser:

Installing ArcIMS Viewer on Internet Explorer 5.0
Installing ArclIMS Viewer on Internet Explorer 5.5 and 6.0
Installing ArcIMS Viewer on Netscape

Installing ArcIM S Viewer on Internet Explorer 5.0 on Microsoft Windows

Toinstall ArclM S Viewer on Windows 98, Windows NT, Windows 2000, or Windows XP:

1. Typethe URL tothe ArciIMS Web site:
http:// <host nane>/ Websi t e/ <nanme>

Note: If you do not have the correct Java Plug-in, you will be prompted to install Java 2 Runtime
Environment. Otherwise skip to Step 6.

At the Security Warning screen for Java Plug-in 1.3, click Yes.
At the Locale selection screen, click Install.

At the Software License Agreement screen, click Yes.
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At the Choose Destination Location screen, click Next. JRE 1.3.1 isinstalled on your computer, and
the ArcIMS Viewer installation begins.

Note: Y ou may see Steps 6 and 7; otherwise skip to Step 8.
6. Install on Demand displays, if JavaVirtual Machine is needed. Click Download.
7. A Security Warning for Microsoft Virtual Machine displays. Click Yes.
8. At the Security Warning screen for Java Plug-in, click Yes.
9. Click Start Installer for Windows.
10. At the language screen, choose English and click OK.
11. At the Location Directory screen, click Next.
12. At the Location of JRE screen, highlight the directory and click Install.
13. At the Installation Complete screen, click Done.
14. Close your browser to clear the cache and reopen it.

15. Typethe URL to the Web site:
http://<host nane>/ Websi t e/ <nanme>.

16. Now you can access the ArcIMS Web site.

Note: If you receive the following error message, 'Problem in opening a connection to theinstaller on the
Server. It is possible that theinstaller cannot be found or has a different name,' tell your ArclMS system
administrator to refer to the instructions for Configuring your iPlanet Web server for ArcIMS Viewer.

Uninstalling ArclM S Viewer
To uninstall ArcIMS Viewer:

1. Choose Start | Settings | Control Panel and double-click Add/Remove Programs on Windows NT, or
Change/Remove on Windows 2000; or choose Start | Control Panel and double-click Add or Remove
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Programs on Windows XP.

2. Click ESRI ArcIMS Viewer and click Add/Remove on Windows NT or Change/Remove on Windows
2000 or Windows XP.

Installing ArcIM S Viewer on Internet Explorer 5.5 or 6.0 on Microsoft Windows

Toinstal ArcIMS Viewer on Windows 98, Windows NT, Windows 2000, or Windows XP:

1. Typethe URL tothe ArciIMS Web site:
htt p: // <host name>/ Websi t e/ <nane>

Note: If you do not have the correct Java Plug-in, you will be prompted to install Java 2 Runtime
Environment. Otherwise skip to Step 6.

At the Security Warning screen for Java Plug-in 1.3, click Yes.
At the Locale selection screen, click Install.

At the Java 2 Runtime Environment Software License Agreement screen, click Yes.
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At the Choose Destination Location screen, click Next. JRE 1.3.1 isinstalled on your computer, and
the ArclMS Viewer installation begins.

Note: Y ou may see Steps 6 and 7; otherwise skip to Step 8.
6. Install on Demand displays, if JavaVirtual Machine is needed. Click Download.
7. A Security Warning for Microsoft Virtual Machine displays. Click Yes.
8. At the Security Warning screen for InstallAnywhere Web Installer, click Yes.
9. Click Start Installer for Windows.
10. At the language screen, choose English and click OK.
11. At theInstallation Directory screen, click Next.

12. At the Location of JRE screen, highlight the correct path and click Install. If you do not highlight the
path, the ArcIMS Viewer installation will not be complete.

13. At the Installation Complete screen, click Done.
14. Close your browser to clear the cache and reopen it.

15. Typethe URL to the Web site:
http://<host nane>/ Websi t e/ <nanme>.

Now you can accessthe ArcIMS Web site.

Note: If you receive the following error message, 'Problem in opening a connection to theinstaller on the
Server. It is possible that the installer cannot be found or has adifferent name,' tell your ArcIMS system
administrator to refer to the instructions for Configuring your iPlanet Web server for ArcIMS Viewer.

Uninstalling ArcIM S Viewer
To uninstall ArcIMS Viewer:

1. Choose Start | Settings | Control Panel and double-click Add/Remove Programs on Windows NT, or
Change/Remove on Windows 2000; or choose Start | Control Panel and double-click Add or Remove
Programs on Windows XP.

2. Click ESRI ArcIMS Viewer and click Add/Remove on Windows NT or Change/Remove on Windows
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2000 or Windows XP.

Installing ArclM S Viewer on Netscape 4.75 or 6 on Microsoft Windows

Toinstal ArclMS Viewer on Windows 98, Windows NT, Windows 2000, or Windows XP:

1.

10.
11.
12.
13.

Typethe URL to the ArclMS Web site:
http://<host name>/ Wbsi t e/ <nane>

Note: If you do not have the correct Java Plug-in, you will be prompted to install Java 2 Runtime
Environment, otherwise skip to step 5.

At the Plug-in not loaded screen, click Get the Plug-in.

After being directed to the Java Web site, you will be prompted to download Java 2 Runtime
Environment. Follow the instructions.

Install JRE.

Typethe URL to the ArclMS Web site:
http:// <host nane>/ Websi t e/ <nanme>

On Netscape 6.0, at the Java Plug-in security warning, select Grant this session.
On Netscape 4.75, at the Java Security screen, select Grant.

Click Start Installer for Windows.

At the language screen, choose English and click OK.

At the Installation Directory screen, click Next.

At the Location of JRE screen, highlight the correct path and click Install.

At the Installation Complete screen, click Done.

Close your browser to clear the cache and reopen it.

Typethe URL to the Web site:
http://<host nane>/ Websi t e/ <nanme>.

Now you can accessthe ArclMS Web site.

Note: If you receive the following error message, 'Problem in opening a connection to theinstaller on the
Server. It is possible that theinstaller cannot be found or has a different name,' tell your ArclMS system
administrator to refer to the instructions for Configuring your iPlanet Web server for ArclMS Viewer.

Uninstalling ArcIM S Viewer
To uninstal ArcIMS Viewer:

1.

Choose Start | Settings | Control Panel and double-click Add/Remove Programs on Windows NT, or
Change/Remove on Windows 2000; or choose Start | Control Panel and double-click Add or Remove
Programs on Windows XP.

Click ESRI ArcIMS Viewer and click Add/Remove on Windows NT or Change/Remove on Windows
2000 or Windows XP.
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Installing ArclM S Viewer on Sun Solaris

The ArcIM S Host computer runsthe ArclMS Web site, and the ArclM S remo te computer accesses the
Web site from aWeb browser viathe Intranet or Internet.

An Intranet client has NFS access to the ArclM S Host, and an Internet client has only HT TP access.

Note: ArcIMS Web sites created using the Java Custom Viewer cannot be viewed from a Solaris remote
computer.

To view ArclMS Web sites created using the ArclMS Java Standard Viewer, the following components
must be installed on the remote computer:

* JRE 1.3 (the Java Plug-in isincluded with JRE)

* ArcIMS Viewer

If the remote computer has ArclMS Manager or ArcExplorer—Java Edition installed, the JRE and ArcIMS
Viewer are already available on it. If not, Internet clients are prompted to install these viathe ArcIMS
Viewer installation. Intranet clients can copy the necessary components to their computer. See Installing
ArcIMS Viewer on aremote Solaris computer.

There are four steps required to set up aremote ArcIMS Viewer:
1. Setting up the ArcIM S Host computer

2. Installing JRE 1.3 on aremote computer

3. Installing ArclMS Viewer on aremote Solaris computer

4. Setting up ArcExplorer—Java Edition on a remote computer

The steps have different instructions for Internet and Intranet clients, where appropriate.

Setting up the ArclM S Host computer on UNIX

To provide Internet clients with the ability to download the ArcIMS Viewer from an ArclMS Web site, the
ArcIMS Web site Administrator must do the following:

cp -r $AlI MSHOVE/ Vi ewer DownLoad/ i nstall <path to your Arcl MS Wbsite
di rectory>

For information on the ArclM S Website directory specific to the type of Web server you are using, see
‘Configuring your Web server' for Sun Solaris.

If you are using an iPlanet Web server, you must make changes to support the use of ArclMS Viewer. See
the instructions for ‘Configuring your iPlanet Web server for ArclMS Viewer.'

Once you have set up the ArclM S Host computer, the next stepistoinstall JRE 1.3 on aremote Sun Solaris
computer.

Installing JRE 1.3 on aremote Sun Solaris computer

Internet clientsonly

When aremote Solaris computer tries to access an ArclM S Java Standard Web site, the application
automatically detects whether the JRE and the Plug-in are installed. If not, the browser is redirected to the
Sun Website to download JRE 1.3. If you have aready installed JRE 1.3 but still receive the redirect
message, the Plug-in may not be configured properly. Skip to Step 4 below for instructions on configuring
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JRE 1.3 and the Plug-in.

Note: If you use JRE 1.3.1, you need to install the required Sun OS patches listed on the java.sun.com Web
sitefor Solaris: http://java.sun.com/j2se/1.3/install-sol aris-patches.html.

Internet and Intranet clients

The URL for the Sun JRE 1.3 download is http://java.sun.com/j2se/1.3/jrel.

1.
2.

Register and follow the instructions to download and install JRE.

ESRI recommends that you increase the Java VM memory parameters. Open the Java Plug-in Control
Panel and set the required memory parameters in the field named Java Run Time parametersto

-Xms10m - Xnmx256m

and click Apply.

The Java Plug-in Control Panel islocated at <JRE Installation Directory>/bin/Control Panel.
Execute the JRE script for Solaris.

Note: Be sure to check the Solaris patch requirements for the JPI and JRE prior to installing these
components.

Configure JRE 1.3:

a. Make sure the correct JRE is being used. Add the following to your .cshrc file:
setenv JAVA HOME <JRE Installation Directory>
set path = ( $JAVA HOVWE/ bi n $pat h)

b. For Netscape to use the correct Plug-in, add the following variablesto your .cshrc file:

setenv NPX_PLUG N_PATH <JRE I nstallation

Di rect ory>/ pl ugi n/ sparc/ ns4
setenv NPX_JRE_PATH <JRE Installation Directory>

c. Sourcethe .cshrcfile:
source .cshrc

Once you have JRE 1.3 installed, the next step istoinstall ArcIMS Viewer.

Installing ArclM S Viewer on a remote Sun Solaris computer

I nternet clientsonly

1.
2.

Onceyou haveinstalled JRE and configured JPI, close your browser to clear the cache and reopen it.

Typethe URL to the ArclMS Web site:
htt p: // <host name>/ Websi t e/ <name>/ defaul t. ht m

At the ESRI ArclMS Viewer screen, click Download instaler for Unix.
In the Save As window, select alocation to save the Viewer installer: AEJava.bin. Click OK.

Make sure that AEJava.bin has execute permissions. If not, type:
chnmod 755 AEJava. bin

Execute the Viewer installer:
./ AEJava. bin

At the language screen, choose alanguage and click OK.
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8. AttheLocation of JRE screen, choose the location where you installed JRE 1.3. This should be the
same as what your $NPX_JRE_PATH variableis set to in Step 4 of Installing JRE 1.3 on aremote
Solaris computer. Click Next.

Note: Y ou must have write access to the lib and bin/sparc directoriesin JRE.

9. AttheIntroduction screen, click Next.

10. At the Installation Directory screen, choose the installation directory and click Install. Theinstaller
creates adirectory called AEJava4.0 at thislocation.

Note: The Viewer JAR files and libraries are installed directly into the JRE directory that you selected
in Step 8. Seetheinstall.log file located in AEJava/UninstallerData for alist of where each fileis
copied.

11. At the Ingall Complete screen, click Done.
12. Close the browser to clear the cache, and reopen it.

Y ou are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.

Intranet clients only
Check with your ArcIMS system administrator if you do not know what $AEJHOME should be set to.

1. Copy theViewer * jar filesto your JRE ext directory:
cp $AEJHOVE/ Iib/*.jar $NPX_JRE_PATH | i b/ ext

2. Add $AEHOME/libto your LD_LIBRARY_PATH inyour .cshrcfile:
setenv LD_LI BRARY_PATH $AEJHOWE/ | i b: $LD_LI BRARY_PATH

Y ou are now ready to view ArclMS Web pages created using the Java Standard Viewer. Proceed to Setting
up ArcExplorer—Java Edition on aremote UNIX computer.

Setting up ArcExplorer—Java Editionon a remote UNIX computer

Intranet and Internet clients
Check with your ArcIM S system administrator if you do not know what $AEJHOME should be set to.

1. Toenable ArcExplore—Java Edition, set the following variable in your .cshrc file:
setenv AEJHOVE <ArcExplorer Installation Directory>/aej40exe

2. Inyour .cshrcfile, add SAEJHOME/bin to your $PATH variable or set an alias to the startup script:
set path = ( $path $AEIJHOVE/ bin )
or

al i as aej ava $AEJHOME/ bi n/ aej ava

3. Toenable ArcExplore—Java Edition Help, copy the aimsclient.properties file from <ArcExplorer
Installation Directory>/Xenv to your $HOME directory, open thefilein atext editor, and edit the
valuesfor:

WebBr owser =/ <Net scape I nstallation Directory>/netscape
AEJavaHel p=/ <Arcl Ms I nstallation Directory>/Hel p/ aej ava_hel p. ht m

4. Saveand closethefile.
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5. Sourceyour .cshrcfile:
source .cshrc

6. To start ArcExplore—Java Edition, type:
aej ava
Y ou can now use ArcExplorer—Java Edition to view local dataand ArcIMS services.

Note: If your remote IBM AlIX computer accesses an ArclM S Web site created using the Java Standard
Viewer on Windows or Solaris, then you will encounter the following warning message: 'Y ou need afont
named Arial to view datafrom this server.' Click OK. Thisisjust awarning message, and it should not
affect the functionality of the Java Standard Viewer.

Note: If your remote Windows computer accesses an ArclMS Web site created using the Java Custom
Viewer on IRIX, then you will encounter the following warning message: 'Y ou need a font named
Helveticato view datafrom this server.' Click OK. Thisisjust awarning message, and it should not affect
the functionality of the Java Custom Viewer.

Configuring iPlanet for ArcIMS Viewer

Thefollowing instructions are for iPlanet only.

If you useiPlanet, you need to make a change in the configuration of the MIME type property. The MIME
typefile tells the Web server what to do when an incoming request is looking for a particular file extension.

1. StartiPlanet Administration Server from the Start menu or from your Web browser.
Type your user name and password and click OK.

Select your Server from the dropdown list and click Manage.

In the left sidebar, click Mime Types.

Click Edit and click OK.
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On the Global Mime Typeslist, findCont ent - Type: application/octet-streamFile
Suffix: bin

N

Click Edit and add, exe to the File Suffix.
Click Change MIME Type and OK to update the record.

Scroll down and find Cont ent - Type: magnus-internal/cgi File Suffix:
cgi , exe, bat

10. Click Edit and Remove exe, from the File Suffix.

11. Click Change MIME Type and OK to update the record.
12. Close your Web browser.
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