


...the best GIS solution

for real-world problems

Our confidence in GIS is built on the
belief that geography matters. It funda-
mentally infl ind connects our

many cultures, societies, and ways of life.

Jack Dangermond
ESRI Founder and President

GIS for a Better World
ESRI: The Leader in GIS Solutions

ESRI is the world leader in the rapidly expanding industry of
geographic information system (GIS) software.* ESRI was
founded in 1969 as a privately held consulting group in Redlands,
California. Today ESRI® software is installed at more than
300,000 client sites worldwide. ESRI is the dominant company
in the nearly $2 billion GIS software market. More than two
million organizations use GIS software today to help them be
more efficient and work smarter. Every organization, from

the one-person business to the global enterprise, can benefit
from visualizing itself, its customers, its competition, and its
environment with a GIS.

Jack Dangermond, founder and president of ESRI, is considered
one of the most influential people in the GIS industry and
delivers more than 100 educational lectures a year on GIS
concepts and applications. He has served on numerous national
advisory committees and boards including NASA's Science and
Technology Advisory Committee and former Vice President Al
Gore's Committee to Build a National Data Superhighway.

*According to industry analysts at Daratech of Cambridge, Massachusetts




Software for Better Business

GIS software organizes information by its location, a common
component of most databases. By viewing information in the
form of an electronic map, businesses and government agencies
have a better way to organize, share, and visualize data for
improved communications and enhanced decision making.
Specifically, GIS software from ESRI has helped

¢ The National Geographic Society publish its renowned
MapMachine Web site

¢ City of Vallejo, California attract companies to increase
revenues and employment

e Orange France, the cellular branch of France Telecom, leverage
enterprisewide spatial data to improve customer care operations

e And more

No matter what the profession or size of the organization, the
added power of map visualization and geographic analysis ESRI
software provides will help you to better understand dynamic
situations and make more informed decisions.

ESRI Philosophy

ESRI believes that better information makes for better decisions.
Our reputation is built on contributing our technical knowledge,
special people, and valuable experience to the collection,
analysis, and communication of geographic information.




ArcGIS

ArcGIS® is a scalable family of software products
that forms a complete GIS built on industry
standards that provides exceptional, yet easy-to-
use, capabilities right out of the box. ArcReader™,
ArcView?®, ArcEditor™, and Arcinfo™ share the same
core applications and user interface. From that
foundation, you can add ArcSDE® for advanced
spatial data management and ArcIMS® for Internet
deployment. ArcGIS can be scaled to meet the
needs of every organization from the individual to
the global enterprise.

ArcPad®
is a lightweight, mobile
mapping solution that
can retrieve maps using
wireless technology.

WAP phones

can receive maps via the
wireless application
protocol (WAP) and other
open protocols.
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Web browsers
are lightweight
Web clients that
complement

ArcGlIS Desktop.

ArcExplorer™

is a free geographic data
browser that lets you display,
query, and retrieve GIS data.
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ArcSDE /

is an application server
that facilitates storing
and managing spatial [ 1
data in a DBMS.
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Lightweight
Viewers

ArcReader, ArcView,
ArcEditor, and Arcinfo
ArcGIS are collectively known as
Desktop ArcGIS Desktop, a scalable
suite of software for geo-
graphic data creation,
integration, and analysis.
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ArcGIS extensions
add specialized tools and
functionality to ArcGIS Desktop.
ArcIMS

is a powerful Internet mapping
system that works with standard
Internet server technology.

www.esri.com/arcgis C“egl s
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GIS Solutions

Business GIS

BusinessMAP

BusinessMAP® software is an easy-to-use,
affordable desktop database mapping program
designed to present business information

on a map by converting your records from
spreadsheets, contact managers, databases,
word processors, and phone directories to points
on a map.

ArcGlIS Business Analyst

ArcGlIS Business Analyst provides you with the @

tools, applications, and data to assist you with
mission-critical decisions such as analyzing your
market and competition, finding the ideal site
for a new business location, or targeting your
direct mail. ArcGIS Business Analyst brings to
your desktop the power of ArcGIS and lets you
perform sophisticated business analysis in one
easy-to-use application.

Business Data

ESRI BIS

ESRI Business Information Solutions (ESRI BIS)
offers demographics, market segmentation, and
spending patterns data sets that provide industry,
nonprofits, and government with insight into the
lifestyle and market potential of any U.S. location.

ESRI BIS provides current year and forecast data
on business, lifestyles, consumer spending,
purchase potential, shopping centers, and

traffic volumes in a variety of formats including
hard-copy and Internet reports, maps, electronic
media, software, books, and lists. Electronic
America, the ESRI BIS online data catalog, lets
you explore more than 10,000 data variables.

Internet Mapping

RouteMAP IMS

RouteMAP™ IMS is a stand-alone Internet site
locator application that also generates driving
directions. This affordable, out-of-the-box
Internet mapping solution is designed for
companies that wish to add mapping capabilities
to their Web sites.

GIS for Logistics

ArcLogistics Route

Arclogistics™ Route is fully interactive desktop
software for complex vehicle routing and
scheduling issues. With ArcLogistics Route
businesses and organizations can deliver goods
or services more efficiently, reduce costs, and
improve customer service.

GIS and Mapping Components
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The MapObjects® family of products consists

of embeddable mapping components available
as separate products for Windows® and Java"
developers. MapObjects can be used to build
powerful client and desktop applications or add
GIS capabilities to existing applications. These
capabilities include a wide range of map display,
geographic query, and data retrieval activities.



Full-Service Support

ESRI fully supports clients throughout the process of acquiring
and implementing a GIS from an initial needs assessment to
system design and development. Services offered include
implementation planning, system acquisition and integration,
database design and automation, custom applications
programming, education and training, and technical support.

ESRI’s strong user base also offers support in the form of local

and regional meetings and conferences. ESRI's User Conference
showecases the latest applications and development of ESRI systems
and is the largest gathering of GIS professionals in the world.

Why ESRI GIS?

ESRI’s ultimate goal is to provide you with a system that will help
you accomplish tasks faster, more easily, and better than by using
any other automated system or by doing them manually. Judging
by the rapid growth of the ESRI user community, ESRI is meeting
this goal and will continue to build on its success. GIS solutions
from ESRI help businesses change the way they view information.
ESRI, the world leader in GIS software, stands ready to help you
organize, visualize, and analyze your data in a truly unique and
powerful manner.

Key Industries

GIS software by ESRI benefits all industries. Organizations make
decisions every day that involve some sort of spatial information.
ESRI offers a wide range of GIS solutions including one that is
right for your organization. ESRI industry managers are ready to
help you learn how others in your industry are using GIS to make
better decisions.

ESRI’s clients include
Ace Hardware

Airborne Express
Australian Army

Bally Gaming Systems
Burlington Northern Santa Fe
Centers for Disease Control
ChevronTexaco

Chicago Police Department
Chubb Insurance

City of Calgary, Canada
City of Houston

Edward Jones Investments
Electricity of Lebanon
European Commission
General Motors

German Federal Waterways and
Shipping Administration

Hong Kong Telecom

J.R. Simplot

Kaiser Permanente

Las Vegas Valley Water District

Loma Linda University Medical Center
National Institute of Justice

Nokia

NS Railin Frabeheer
(Netherlands National Railroad)

Papa John's International
Port Authority of New York/New Jersey
Seattle City Light

State of Minnesota, Department
of Transportation

Tennessee Valley Authority
United Nations Environmental Programme

U.S. Census Bureau

U.S. Department of Energy

Wyoming Department of Transportation

And hundreds of thousands more
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For more than 30 years ESRI has been helping people manage and analyze geographic information. ESRI offers a
framework for implementing GIS technology in any organization with a seamless link from personal GIS on the desktop
to enterprisewide GIS client/server and data management systems. ESRI GIS solutions are flexible and can be customized to
meet the needs of our users. ESRI is a full-service GIS company, ready to help you begin, grow, and build success with GIS.

Corporate

ESRI
380 New York Street
Redlands, California
92373-8100, USA
Telephone: 909-793-2853
Fax: 909-793-5953

For more information
on ESRI, call

1-800-447-9778
(1-800-GIS-XPRT)

or contact an ESRI reseller near you.

Send e-mail inquiries to
info@esri.com

Visit ESRI's Web page at
wWww.esri.com

Outside the United States,
contact your local ESRI distributor.
For the number of your distributor,

call ESRI at 909-793-2853,

ext. 1235,
or visit our Web site at
www.esri.com/international
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Regional Offices

ESRI-Minneapolis

ESRI-Olympia 651-454-0600

360-754-4727

ESRI-St. Louis

636-949-6620 ESRI-Philadelphia

610-337-8380

ESRI-California
909-793-2853

ext. 1-1906
ESRI-Denver
303-449-7779 ESRI—San Antonio
210-499-1044
International Offices
Australia France

Japan

613-9867-0447 81-3-3794-6681

33-1-46-23-6060

Belgium/Luxembourg
32-2-460-7480

Germany/Switzerland
49-8166-677-0
41-1-360-2460

Korea
82-2-571-3161

Bulgaria

Netherlands
359-2-964-0850

Hungary 31-10-217-0700

361-428-8040
Canada

416-441-6035

Poland
India 48-22-326-7300
91-11-2620-3800

China (Beijing)

Portugal
86-10-6554-1618

Indonesia/Malaysia 351-2-1-781-6640
62-21-570-7685

China (Hong Kong) 603-7874-9930

Romania
852-2730-6883

40-21-231-13-81

Italy
39-06-406-96-1
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ESRI-Boston
978-777-4543

ESRI-New York City
212-349-3700

ESRI-Washington, D.C.
703-506-9515

ESRI-Charlotte
704-541-9810

Singapore
65-742-8622

Spain
34-91-559-4375

Sweden
46-23-755-400

Thailand
66-2-678-0707

United Kingdom
44-1296-745-500

Venezuela
58-212-285-9394
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