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Welcome to Esri Business Analyst 10.3.1 
 
Overview 
 
This document provides a summary of the software updates to Esri® Business Analyst™ for Desktop and 
Esri Business Analyst for Server at the 10.3.1 release. 
 
The 10.3.1 software update is focused on quality improvements within the software and over 120 bug 
fixes. 

 
The Esri Business Analyst 10.3.1 for Desktop software update includes two installations: 

1. Business Analyst 10.3.1 for Desktop 
2. Background Geoprocessing 64-bit 

 
The Esri Business Analyst 10.3.1 for Server software update includes two installations: 

1. Business Analyst 10.3.1 for Server 
2. Business Analyst Geoprocessing Tools for Server 

 
Note 1: All licensees of Business Analyst for Desktop—either Basic or Standard—are entitled to an 
Esri Business Analyst OnlineSM (BAOSM) subscription with 10,000 credits to be used with the ArcGIS 
for Desktop ArcGISSM Online entitlement for one user. 

 
This subscription provides three benefits: 

1. Access to the BAO web app (bao.arcgis.com) for browser-based mapping, analysis, and 
demographic reports. 

2. Access to the BAO Mobile app for quick maps and reports from iPhone, iPad, or Android 
devices. 

3. Access to content hosted on the ArcGIS Online GeoEnrichmentSM services and to be 
used in Business Analyst for Desktop workflows. This ensures that users always have 
access to the most recent data available from Esri. 

 
The 10,000 credits can be used toward all of these benefits. Customer points of contact will 
receive email authorization to activate their BAO subscription. 
 
To see how many credits are needed to use Esri analytics, demographic maps, or storage 
services, go to the Service credits overview page. 
 

Note 2: The 10.3.1 software update does not contain any data updates. Information regarding data 
content updates can be found in the What’s New document specific to that dataset. 

http://bao.arcgis.com/
https://itunes.apple.com/app/bao-mobile/id936839636?mt=8
https://play.google.com/store/apps/details?id=com.esri.bao.baomobile
http://www.esri.com/software/arcgis/arcgisonline/credits
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Software Updates – Business Analyst 
Desktop 
The 10.3.1 software update for Business Analyst Desktop is for use with ArcGIS 10.3.1 for Desktop. 
 
 See credit cost before it’s consumed 

If you are signed in to ArcGIS Online and choose to access reports, data, or services from 
ArcGIS Online, Business Analyst Desktop will provide an estimate of how many credits the 
process will consume. This is an estimate of cost before credits are consumed. If you cancel out 
of the wizard, the credits will not be consumed. 
 
A pop-up window will appear at the bottom right of 
the user’s window. 
 
 
 
 
 
 
 
 
 
The Credit Usage pop-up window will appear in the 
following wizards in Business Analyst Desktop: 
 
 Customer/Store Setup (if the online geocoder is 

selected in Preferences) 

 
 
 Evaluate Site – Find point by address (if the online 

geocoder is selected in Preferences) 
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 Drive Time Trade Areas (if the ArcGIS 

Online API is selected)  

 
 
 
 
 
 
 
 
 
 
 
 

 Analysis – Append Data  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Reports and Trade Areas – Create 
Reports  
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To show credit usage, go to Business Analyst 
Preferences, click on the Misc. tab and check the 
show online credit usage box. The box is checked by 
default. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Credit Usage pop-up window is not enabled for Rank Similar Sites. 
 
 Bug Fixes 

Over 120 bugs were fixed. 
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Software Updates – Business Analyst Server 
The 10.3.1 software update for Business Analyst Server is for use with ArcGIS 10.3.1 for Server. 
 
 Compatibility with ArcGIS 10.3.1 for Server 

Business Analyst Server has been updated to operate with ArcGIS 10.3.1 for Server. 
 
 


