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Welcome to Esri Business Analyst 10.3.1

Overview—Esri 2015/2020 US Data Update

This document provides a summary of the 2015/2020 U.S. Data Update to Esri® Business Analyst™ for
Desktop and Esri Business Analyst for Server.

Esri® 2015/2020 US Demographics continues to build on the industry's most accurate data while adapting
to changes in source data. Esri 2015/2020 US Demographics data incorporates Census 2010 counts and
is in 2010 geography. This release includes updates to the standard Business Analyst™ datasets and
reports. This is a Business Analyst 10.3.1 release.

A complete list of data variables and reports in this update can be found in the Documentation directory of
the installation:

2015 BA Desktop Variable and Report List.xIsx (online version)
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Data Updates

Boundaries
e All census-based geography represents Census 2010. Census boundaries are from TIGER 2010.

e ZIP code boundaries come from NAVTEQ/HERE. They are from the US Postal Service (USPS)
Q3 2014 inventory.

e Core Based Statistical Area (CBSA) boundaries are based on February 2013 definitions.

o Designated market areas (DMAS) represent the 2014—2015 markets defined by Nielsen Media
Research.

e Congressional districts represent the 114th Congress.

For more information about the 2010 geography changes, see
doc.arcgis.com/en/esri-demographics/reference/census-geography.htm.

Street Data (Display, Routing, and Geocoding)

e This update provides street data from NAVTEQ/HERE. This data is used in street routing and
address location lookup functions. The data comes from the StreetMap™ Premium for ArcGIS®
NAVTEQ Q3 2014.

e The ZIP+4 Geocoding Locator is available as part of the Business Analyst installation. Install this
locator if your customer/point data already contains a ZIP+4 on each record and you would like to
use the ZIP+4 to aid in geocoding.

Demographic Data

e Esri 2015/2020 US Data—This release includes Esri 2015/2020 US Demographics data. Built
with evaluated and revised models, Esri 2015/2020 US Demographics data is based on Census
2010 counts and is in 2010 geography. It contains updates to age, race, income, education,
marital status, and housing data variables as well as labor force, home value, disposable income,
and net worth data variables. Current as of July 1, 2015.

Information about this data can be found in the Documentation directory of the installation in two
files:

2015 USA_ESRI_Demographic_Update_Methodology.pdf (online version)

2015 _USA_ESRI_Diversity_Index_Methodology.pdf (online version)

e Census 2010 Data—Esri's release of Census 2010 data combines the PL94-171 file and
variables from Summary File 1 (SF-1).

e Census 2000 in 2010 Geography—Esri has recalibrated some key Census 2000 data variables
into Census 2010 geography. This enables you to make direct comparisons of Census 2000,
Census 2010, and Esri 2015/2020 data.

e Tapestry™ Segmentation—Tapestry Segmentation is a market segmentation system designed
to identify consumer markets in the United States. The Tapestry system incorporates the effects
of growth and decline in the last decade on established consumer markets plus the emergence of
new markets populated by Millennials and immigrants. Reflecting the increasing diversity among
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American consumers, Tapestry now includes 67 distinct market segments and 14 summary
groups.

Tapestry is a geodemographic segmentation system that integrates consumer traits with
residential characteristics to identify markets and classify US neighborhoods. Neighborhoods with
the most similar characteristics are grouped together, while neighborhoods with divergent
characteristics are separated. Internally homogenous/externally heterogeneous market segments
depict consumers' lifestyles and lifestages. Tapestry Segmentation combines the who of lifestyle
demography with the where of local geography to create a classification model with 67 distinct
behavioral market segments.

Information about this data can be found in the Documentation directory of the installation:

2015 Tapestry_ LifeMode_Group_Summary_Tables.pdf (online version)
2015 Tapestry_Urbanization_Group_Summary_Tables.pdf (online version)
2015 USA_ESRI_Tapestry _Segmentation_Methodology.pdf (online version)
2015 USA_ESRI_Tapestry_Segments_and_Groups.csv

2015 _USA_ESRI_Tapestry_Segments_and_Groups.pdf (online version)

e Consumer Spending—The Consumer Spending database gives you the details about which
products and services consumers buy. This release includes the updated 2015 Consumer
Spending data, based on the next-generation Tapestry Segmentation system, and corresponding
Expenditure reports. See the Reports section in this document for information about Expenditure
reports. Information about this data can be found in the Documentation directory of the
installation:

2015 _USA_ESRI_Consumer_Spending_Methodology.pdf (online version)

e Market Potential—The Market Potential data tells you about the products and services
consumers want and the civic attitudes they have. This release includes the updated 2015 Market
Potential data and reports. See the Reports section in this document for information about Market
Potential reports. Information about this data can be found in the Documentation directory of the
installation:

2015 _USA_ESRI_Market_Potential_Methodology.pdf (online version)

e Census 1990—This release does not contain Census 1990 data.

¢ Business Summary—Esri extracts its business data from a comprehensive list of businesses

licensed from Infogroup®. This business list contains data on more than 13 million U.S.
businesses--including the business name, location, franchise code, industry classification code,
number of employees, and sales volume--that is current as of January 2015. This release
contains 2015 Business Summary data based on Infogroup® data. Information about this data
can be found in the Documentation directory of the installation:

2015 USA_ Infogroup_Business_Listings_Data_Descriptions.pdf

2015 USA_ESRI_Business_Data Methodology.pdf

o Retail MarketPlace—This release contains 2015 Retail MarketPlace data. New this year is the
reincorporation of business data from Infogroup® in the production of the estimates. Its 2015
database differs from Esri’s former business data source with regard to data collection
methodology and maintenance, industry classification, and employment and sales estimation.
Information about this data can be found in the Documentation directory of the installation:

2015 USA_ESRI_RetailMarketPlace_Methodology.pdf

Business Locations

e Esri extracts its business data from a comprehensive list of businesses licensed from Infogroup®.
This business list contains data on more than 13 million U.S. businesses--including the business
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name, location, franchise code, industry classification code, number of employees, and sales
volume--that is current as of January 2015. Information about this data can be found in the
Documentation directory of the installation:

2015 USA_Infogroup_Business_Listings_Data_Descriptions.pdf

2015 USA_ESRI _Business_Data Methodology.pdf

Shopping Center Locations

e The Shopping Center Location data from Directory of Major Malls has been updated. The
Shopping Center data is dated January 2015. Information about this data can be found in the
Documentation directory of the installation:

2015 USA_DMM_Shopping_Centers_Data Descriptions.pdf
2015 _DMM_Major_Shopping_Center_Methodology.pdf

For more information about Esri Demographics for the United States,
please see
doc.arcgis.com/en/esri-demographics/data/us-intro.htm.
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Reports

Updated Reports—The following reports have been updated to include Esri 2015/2020 US data:

Contained in Business Contained in Business
Report Name Analyst Basic Analyst Standard

Demographic Reports
2010 Census Profile
Age 50+ Profile
Age by Sex Profile
Age by Sex by Race Profile
Community Profile

Demographic & Income Profile

X X | X | X | X X X

Demographic & Income Comparison
Detailed Age Profile

Detailed Ethnicity Profile X
Disposable Income Profile

Executive Summary X
Graphic Profile

Household Income Profile

Housing Profile

Labor Force by Industry and Occupation
Market Profile

Net Worth Profile

Tapestry Segmentation Area Profile X (to the Tract Level) X (to the Block Group Level)

X X | X | X |[X X | X | X | X |X X | X | X |X X X

X | X | X | X

>

Business Reports

Business Summary

Retail MarketPlace Profile
Consumer Spending Reports

>

Automotive Aftermarket Expenditures
Financial Expenditures

House and Home Expenditures
Household Budget Expenditures
Medical Expenditures

Recreation Expenditures

X X | X | X | X X X

Retail Goods and Services Expenditures X
Market Potential Reports

Electronics and Internet Market Potential

Finances Market Potential

Health and Beauty Market Potential

Pets and Products Market Potential

Restaurant Market Potential

Retail Market Potential

X X | X | X | X X X

Sports and Leisure Market Potential

What's New in Esri Business Analyst 10.3.1: Esri 2015/2020 US Data Update Page 7



Software Patch

Esri Business Analyst Desktop 10.3.1 General Update Patch
http://support.esri.com/en/downloads/patches-servicepacks/view/productid/153/metaid/2051

This update patch applies necessary fixes to work with the 2015 US Data Update in the areas of Add
Business Listings and Address Coder, as well as Fusion Reports and Thiessen Polygons. Additional
performance improvements and maintenance fixes are also included. It deals specifically with the issues
listed below:

e BUG-000084562 - Creating Thiessen polygons, or an equal competition trade area results in
sliver polygon.

e Bug 45319:[10.3.1 QFE] Reports — Fusion Report Designer — Validate Error

e Bug 44354:[10.3.1 QFE] Dynamic Ring Analysis — “Object reference not set to an instance of an
object” Error
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What's New in the MXD File

In the Esri 2015 US Data Update, by default, there are three data layers in the MXD file:

Table Of Contents .

S8

== ] Business Analyst Map
Business Analyst Metwork Barriers
Businesses and Facilities

Demographic Layers (BDS)—Esri 2015 Business
Analyst Base Data—Contains Demographic and
Tapestry Segmentation, Business Summary, Consumer
Spending, and Market Potential datasets

Available Geography Levels: Block Group, Tract, ZIP Code,
Demegraphic Layers (BDS) County, CBSA, DMA, State, US
Age by Sex by Race (BDS)
Detailed Ethnicity (BDS)
Basemap

= H FH FEE
KEERORE

e Age by Sex by Race (BDS)—Esri 2015 Age by Sex by
Race—Contains the Age by Sex by Race data from Esri
2015 and Census 2010 (When this layer is selected in
the Report Wizard, the Age by Sex by Race Profile
report is available.)

Available Geography Levels: Block Group, Tract, ZIP Code,
County, CBSA, DMA, State, US

e Detailed Ethnicity (BDS)—Esri 2015 Detailed
Ethnicity—Contains Hispanic and Asian Ethnicity data
from Census 2010 (The Labor Force data previously
contained in this layer is now available in the
Demographic Layers.)

Available Geography Levels: Tract, ZIP Code, County, CBSA,
DMA, State, US

Business Analyst Standard users are also entitled to the Retail MarketPlace data layer.

¢ Retail MarketPlace (BDS)—Esri 2015 Retail Marketplace—Contains 2015 Retail MarketPlace
dataset.
Available Geography Levels: Block Group, Tract, ZIP Code, County, CBSA, DMA, State, US

To access this layer:

File Edit Viev Bookmarks Insert Selection Geoprocessing Customize Windows Help

DE‘% B - b 1;.7[1:”:;;7' I —T—T1—1 -1.=1L™ ] ° Open 2015 BUSII’]ESS

[CROREN* AR+ b - B :

Suns oy [E] @ v i IR ome e v Analyst.mxd or 2015 Business
Address Coder o ®© - 1 » ThisPC » CDrive(C:) » ArcGIS » Business Analyst » US2015 » Data Ana|yst Web_mxd_

Territory Design ~ - Favorites Namme

Table Of Contents B Desktop
:‘ oS E B 18 Downloads

5] Recent places

© £ Business Analyst Map
Business Analyst Network Barriers
® [ Businesses and Facilities /) This PC
@ [ Demographic Layers (BDS)
© [ Age by Sex by Race (BDS)
w1 [ Detailed Ethnicity (DS)

i Desktop

£/ Documents

Business Data

. CustomBusinessData

Demographic Data

| Geocoding Data

Streets Data

| UserData
<> 2015 Business Analyst - Basemap Layerslyr

¢ Using Explorer, Browse to the
\ArcGIS\Business
Analyst\US_2015\Data directory of
the installation.

e Select the 2015 Business

® & Downloads < 2015 Business Analyst - Businesses and Facilities.lyr
% [ Basemap 1 Music < 2015 Business Analyst - Demographic Layers (BDS).Jyr Ana|yst Web _ Reta" Marketp'ace

= Pictures

< 2015 Business Analyst Web - Age by Sex by Race (BDS).lyr

2015 Business Analyst.mxd
y:
&l Empty.msd

s < 2015 Business Analyst Web - Demographic Layers (BDS).lyr (B DS) . |yr
Drag yrfile ie\(h\ < 2015 Business Analyst Web - Detailed Ethnicity (BDS)lyr .
. <> 2015 Business Analyst Web - Retail MarketPlace (BDS) lyr ° Drag the'yr f||e from Exp|0rer to
e vtk @] 2015 Business Analyst Web.myd

the Table of Contents window in
ArcMap.
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Variables from each dataset are accessible in:

e Color-Coded Maps Toolbar

 Layer:| Choose Layer ~|| Variable: Choose Variable

T
Y

~ Esri 2015 Business Analyst Base Data
o <Auto Select>

R UsA o be acidet)
% States.
|‘ Desirated Market Areas
Congresscnal Datncts
CBSAs
Counties (z0amin 10 anable )
Plsces (zzami toensbie)
29 Coden (a0amin toenable)
County Sub Divesons (apomn to enable)
Tracts (mma toenable)
Biocsk Grous (20amin to enatle)
~ Esri 2015 Age by Sex by Race

<Auto Select>

- Esii 2015 Detailed BEthnicity
<Auto Select>

~ Esri 2015 Retail MarketPlace
<Auto Select>

e Reports Wizards

Select one or more report templates

1 Profile

~

I | [] Match Case

‘which layer do you want to ize?
Esri 2015 Business Analyst Base Data

Esri 2015 Age by Sex by Race
Esri 2015 Detailed Ethnicity
15 Retail MarketPlace

Search and Fitter

L |

‘which layer do you want

Esni 2015 Age by Sex by F

Select one or more report templates:

4 Demographics
4 Detailed Ethnicity Profie

Select one or more report templates:

Which layer do you want to summarize?

Esn 2015 Retail MarketPlace

Esri 2015 Business Analyst Base Data
—|Esni 2015 Age by Sex by Race

| [] Match Case
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e Analysis Wizards

Analysis Wizard

Spatial Overlay extracts data from
one |layer and joins it to another
layer. It acts like a cookie cutter
extracting data from a layer.

Spatial Overlay is a tool to extract data from one layer and
join it to another layer. |t works like a cookie cutter to extract
data from a layer.

‘which BOS layer contains the data to be extracted?

Data Source
(®) Input Data Layer:

Esr 2015 Business Analyst Base Data W

| E=n 2015 Business Analyst Base Data
Esri 2015 Age by Sex by Race
Esri 2015 Detailed Ethnicity

Whi Esrir2'|]15 Retail MarketF‘I_ace

Civerlay Layer:
|Npir|e and Victoria— points W
[] Append calculated data to this layer

[] Use selected features only

e Trade Area Wizards

Trade Area Wizard

Select the market counts. These
counts are taken from a field
within the Trade Area ring
attribute table or by aggregating
the underlying BDS layer. Market
counts are often total households
or population.

() In the layer attribute table

(@) Calculate using local Business Analyst data

‘where are the total market counts for each area?

[RING -

Esri 2015 Business Analyst Base Data W

Esri 2015 Business Analyst Base Data

Ean 2015 Age by Sex by Race

Esri 2015 Detailed Ethnici
tail MarketPlace

|:No fields available> -
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What's New in Business Listings

The Esri 2015 US Data Update, marks the return of the Infogroup® business data. Infogroup provides
information on over 13 million active businesses in U.S.

e They phone verify their data at the rate of almost 100,000 phone calls per day to ensure
accuracy. Over 25 million verification phone calls annually done by 400 dedicated specialists.

e About half of the file receives an update every 3 months. Almost the entire file was updated within
the past year.

e They provide identification of missing or closed businesses by deep mining chain store locations.

e They perform semi-annual field research to benchmark POI quality and ID areas for improvement.

Implementation of Infogroup business locations in Business Analyst Desktop has resulted in some
changes to how business listings are licensed for use:

e The Street Number portion (“123” of “123 Main St”) of the full address of the business listing can
be viewed, but cannot be exported from Business Analyst.
e The Sales Volume figure is stored and displayed in thousands of dollars.

Here’s how these changes are implemented:
e Add Business Listings
In previous versions, you can see the full address (“123 Main St”) for all businesses returned in
‘Add Business Listings’. In the 2015 US Data Update, you can see street name without number

(“Main St”) in the Street field. To view the address number (“123”), hover over each record to see
full address one at a time. If the tooltip does not appear, you need to install the software patch.

Add Business Listings = =
. Advanced
Search: [smog P oo
Filters (hold Ctrl to apply multiple filters at a Clear
time]: Filters Search Results for 'smog’ (90 businesses) Clear Search
CONAME LOCNUM  CONAME STREET ary s
ALL SMOG CHECK @) 257068973 |CALIFORNIA'S SMOG HERITAGE RD SAN DIEGO |CA
SMOG FOR LESS (2
@ 253066912 | AUTO GLASS INTL POWDERHORN DR SAN DIEGO |CA
SMOG CHECK STATIONS (2)
- \
X SMOG INC () 306581471 | CALIFORNIA SMOG INSPECTION |§ MEADOWBROOK DR | SAN DIEGO |CA
QUICK SMOG (1} 313504250 | L2 SMOG EL CAJON BLVD SAN DIEGO | CA
<Others (82) 369018676 | KEARNY MESA SMOG CHECK | CONVOY ST SAN DIEGO |CA
STREET 337060064 | OB SMOG TEST ONLY VOLTAIRE ST SAN DIEGO |CA
ELCAJONBLVD (1) 387153612 | BRAKE DEPOT MURPHY CANYON RD | SAN DIEGO |CA
MIRAMAR RO (5)
® 393305131 | YOUR SMOG SHOP EL CAJON BLVD SAN DIEGO |CA
UNIVERSITY AVE (3)
=
CAMING MAQUILADORA @ 393307798 | 905 SMOG & AUTO REPAIR CAMIND MAQUILADORA | SAN DIEGO | CA
BARNETT AVE (2) 396213068 | ABC SMOG CLAIREMONT DR SAN DIEGO |CA
<Others (66) 400447365 |PM TESTONLY CTR EL CAJON BLVD SAN DIEGO |CA
amy 401443489 |BALL SMOG CHECK TESTONLY |5 33TH ST SAN DIEGO |CA
SAN DIEGO (30) 402202163 | ROSECRANS SMOG TEST ONLY | ROSECRANS 5T SAN DIEGO |CA
STATE = T T T T
A GO 402873502 | SMOG OASIS T =T SAN DIEGO |CA
STATE N,AME | .1 435 TUNES LUBEC & ShIOG || EATERIIELT = MOIECO
Calforia (90) 403353430 |CORONADO SMOG STATION | CORONADO AVE SAN DIEGO |CA
zZIr 403839324  |BORDER PASS SMOG CHECK | OTAY MESA RD SAN DIEGO |CA
102 404151065 |D4&LSMOGCTR EL CAJON BLVD SAN DIEGO |CA
52115(10)
. 404503491 |ALL SMOG CHECK MIDWAY DR SAN DIEGO [CA v
32110 (10) . N
Save results as layer:  smog Page 10of 1
Help Finish Cancel
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e Business Locations Reports

Annual sales figures are displayed in thousands of dollars.

@ Sri Business Locations Report
SDCC 10 Min

Area ID: 0_1 Area Description: 0 - 10 minutes StoreID: 0 Store Name:
Company Name City State ZIP Sales Number of
Employees
DOWNTOWN SMOG TEST ONLY SAN DIEGO CA 92101 1
CNW TEST ONLY CTR SAN DIEGO CA 92113 1
BRAKE & L AMP STAT SAN DIEGO CA 92102 1
EDDIES TEST ONLY SAN DIEGO CA 92113 3

LIS AUTO
SMOG TES
SMOG FOF
SMOG CHE

GOLDEN H

Total for t

|

@ esri

Detailed Business Locations Report

SDCC 10 Min
mber of
Company Name City State ZIP Sales El ees
SIC Code (Type of Business): 753913 / \
CNWTEST ONLY CTR SAN DIEGO CA 921 140 1
Business Status: Not Classified Franchise info: Franchise
BRAKE & LAMP STAT SAN DIEGO CA 92102 140 1
Business Status: Mot Classified Franchise info: Franchise
EDDIES TEST ONLY SAN DIEGO CA 52113 421 3
Business Status: Not Classified Franchise info: Franchise
SMOGTESTS ONLY SAN DIEGO CA 9211 281 2
Business Status: Not Classified Franchise info: Franchise
Total for the type of Business Count of Businesses: 4 0982 7

e Business Identify tool

Annual sales figures are displayed in thousands of dollars.

SMOG OASIS

BARNETT AVE
SAN DIEGO, CA52110-4201

SIC Code: 753801

SIC Description: AUTOMOBILE REPAIRING SERVICE

NAICS Code: 81111104

ACS Descriptom 2
Annual Sales: 252

Bra ncha'Q: ot Classified

Franchise: No

HIOMOBILE REPAIRING SERVICE

If the address number is not displayed, you need to install the software patch.

What's New in Esri Business Analyst 10.3.1: Esri 2015/2020 US Data Update
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SMOG OASIS

BARNETT AVE
: 10-4201

SIC Code: 753801

SIC Description: AUTOMOBILE REPAIRING SERVICE
NAICS Code: 31111104

NAICS Description: AUTOMOEILE REPAIRING SERVICE
Annual Sales: 252

Employee Number: 2

Branch/HQ: Mot Classified

Franchise: No

e Attribute Tables

SMOG OASIS

3006 BARNETT AVE
@Wm
1

SIC Code: 75380

SIC Description: AUTOMOBILE REPAIRING SERVICE
NAICS Code: 81111104

MNAICS Description: AUTOMOEBILE REPAIRING SERVICE
Annual Sales: 232

Employee Number: 2

Branch/HQ: Not Classified

Franchise: No

Street number information is not available and annual sales figures are displayed in thousands of

dollars.

E-&- ek H e x

o x|

1 oM E (D out of 90 Selected)

OBJECTID * Shape * | LOCNUM CONAME STREET \ CITY STATE | STATE_NAME | ZIP | ZIP4 HAICS SIC VSALESVOL b
> 1 | Point 181402322 | AUTO SMOG MIRAMAR RO NSAN DIEGD| CA California 8212 | 2523 [ 81119804 75490" 213
2 | Point 202761896 | SMOG EXPRESS BRAKE & LAMP f CAMINO MAQUILADORA AN DIEGO| CA California 89215 | 7513 [81111810 7539“5‘ 281
3 | Point 218488277 | X SMOG INC f UNNERSITY AVE NDIEGO | CA California 8210 [ 1901 [81111810 753913‘ 281
4 | Point 220181515 | QUICK SMOG l GARNET AVE FAN DIEGO | CA California 5210 | 3351 [81111810 753913‘ 140
& | Point 220239578 | FAIRMOUNT SMOG TEST ONLY \ FARMOUNT AVE NDIEGO | CA California 8210 | 4228 81111810 7539ﬂ3 140
& | Point 223640475 | CT SMOG SPECIALIST EUCLID AVE /SAN DEGD| CA California 5210 | 2521 | 81111811 75390, 140
7 | Point 226TE7703 | DOWNTOWN SMOG TEST ONLY ST / SAN DIEGO | CA California 5210 | 6549 | 81111104 753801 148
& | Point 226788198 | USA SMOG TEST CTR RNNDU BLVD ; SAN DIEGO | C& California 8211 | 8800 |81111104 | 753801 w
< >
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What's New in Online Access

All licensees of Business Analyst for Desktop—either Basic or Standard—are entitled to an Esri Business
Analyst Online®™ (BAO®") subscription with 10,000 credits to be used with the ArcGIS for Desktop
ArcGIS®™ Online entitlement for one user.

This subscription provides three benefits:

1. Access to the BAO web app (bao.arcgis.com) for browser-based mapping, analysis, and
demographic reports.

2. Access to the BAO Mobile app for quick maps and reports from iPhone, iPad, or Android
devices.

3. Access to content hosted on the ArcGIS Online GeoEnrichment® services and to be used in
Business Analyst for Desktop workflows. This ensures that users always have access to the
most recent data available from Esri.

The 10,000 credits can be used toward all of these benefits. Customer points of contact will now
receive email authorization to activate their BAO subscription.

To see how many credits are needed to use Esri analytics, demographic maps, or storage services,
go to the Service credits overview page.
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http://bao.arcgis.com/
https://itunes.apple.com/app/bao-mobile/id936839636?mt=8
https://play.google.com/store/apps/details?id=com.esri.bao.baomobile
http://www.esri.com/software/arcgis/arcgisonline/credits

