
Presentation-Quality Reports and Maps Over the Web

Business Analyst OnlineSM combines geographic information 
system (GIS) technology with extensive demographic, consumer, 
and business data to deliver more than 50 reports and maps over 
the Web. Business Analyst Online is used by retailers, restaurant 
owners, real estate developers, brokers, business consultants, 
urban planners, and economic development staff to

• Identify new store locations.

• Analyze trade areas.

• Find new customers.

• Evaluate competitors.

• Reveal untapped markets.

Data and Technology for Mission-Critical 
Decision Making

Business Analyst Online is a Web-based solution, hosted by ESRI, 
so you don’t have to worry about managing data or technology 
updates. Business Analyst Online is easy to use, requires minimal 
training, and is always accessible. Additional features include

• Detailed current-year demographic data with fi ve-year 
projections

• Complete market segmentation data from ESRI® Community™ 
Tapestry™ segmentation system describing consumer lifestyles

• Extensive consumer expenditure and business data

• National aerial photo and satellite imagery

• Thematic mapping to illustrate potential site locations and 
drive times

Through Business Analyst Online, you can order individual 
reports and maps via credit card or choose a subscription plan to 
fi t your needs. Reports and maps are delivered directly to your 
e-mail as a PDF or an Excel® fi le.

“The biggest advantage of using ESRI’s 
Business Analyst Online data and reporting 
capabilities has been the variety of demographic 
information and services provided. We are very 
excited to use a service that can encompass all of 
our clients’ business needs.”

Jan Fye
Regional Director

South Bend Small Business Development Center
South Bend, Indiana

On-Demand Reports and Maps

Business Analyst Online
SM

For more information about how 
reports and maps from Business 
Analyst Online can help you, 
visit www.esri.com/bao or 
call 800-447-9778.

Thematic Map 
Median Household Income 
by ZIP Code

Demographic and Income Profile



Reports and Maps With Your Own Brand and Logo

My Business Analyst Online is a customized version of Business 
Analyst Online. You get all the functionality, data, and maps 
provided in Business Analyst Online branded with your organiza-
tion’s Web site look and feel.

Through its ArcWebSM Services environment, ESRI can host 
your version of Business Analyst Online and combine your 
organization’s geographic data, such as store and customer 
locations or territory defi nitions, with ESRI’s demographic, 
consumer expenditure, and business data. This allows you and 
your employees to instantly produce presentation-quality reports 
and maps that include your data with your organization’s logo 
and colors for use in corporate reports and sales materials. 

My Business Analyst Online is a simple, reliable, and affordable 
solution that provides

• Your brand and logo on every report and map

• Custom reports and maps based on ESRI’s data, your data, or 
a combination of both

• Custom subscription plans to link your users with specifi c data 
and functionality

• Secure logins for authorized users

• Data and application updates managed by ESRI

With My Business Analyst Online, you can manage your own 
geographic data in ESRI’s hosted environment and control the 
data content you want your users to see.
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For more information about 
how My Business Analyst Online 
can work for your organization, 
visit www.esri.com/bao or 
call 800-447-9778.

Customized for Your Organization

My Business Analyst Online

CIVIC Technologies, Inc.’s My Business Analyst Online Web Site

City of Westerville, Ohio’s My Business Analyst Online Web Site

Catenate’s My Business Analyst Online Web Site

Example Report


